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Distrito de residencia
1 2 3 4 5 6 7 8 9 10
Participantes | 100 103 105 100 100 103 104 119 110 116
94% 9.7% 99% 94% 94% 9.7% 9.8% 112% 104% 10.9%

Edad
No
18-24 25-34 35-44 45-54 55-64 650 mas Indicado
Participantes 55 113 182 207 217 248 38
5.2% 10.7% 17.2% 19.5% 20.5% 23.4% 3.6%
Sexo
No
Masc Fem Indicado
Participantes 357 700 3
33.7% 66.0% 0.3%
Etnicidad
No- No
Hispano Hispano Indicado
Participantes 490 548 22
46.2% 51.7% 2.1%
Raza
Indig. Hawaiano Mas
Amer. o odelslas Negroo de
de del Afro- Blanco o una No
Alaska Asiatico Pacifico Americano Caucasico Otro Indicada
Participantes 12 12 1 58 626 234 34 83
1.1% 1.1% 0.1% 5.5% 59.1% 22.1% 3.2% 7.8%
Ingresos anuales de la vivienda antes de impuestos
De De Jubilado
Menos $25k $50k De $75k  $100k No o No-
de $25k a $50k a$75k a $100k o Mas Indicado Empleado
Participantes 70 123 140 82 105 44 490

6.6% 11.6% 13.2% 7.7% 9.9% 4.2% 46.2%

Transportacion principal al trabajo

Vehiculo Camina Jubilado
Motorizado Transporte oen Trabajaen No o No
Personal Puablico bicicleta  casa Otro Indicado Empleado
Participantes 538 16 2 11 3 0 490
50.8% 1.5% 0.2% 1.0% 0.3% 0.0% 46.2%

Nivel de educacién

Sin Escuela Algo Cursos  Titulo  Licenciatur  Titulo de No
Diploma Secundaria Univ. Asoc. a Posgrado  Indicado
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Participantes 84 186 293 98 207 172 20
7.9% 17.5% 27.6% 9.2% 19.5% 16.2% 1.9%
Votante registrado
No
Si No Indicado
Participantes 878 171 11
82.8% 16.1% 1.0%
Vot en la mas reciente eleccion del Concilio Municipal/Alcalde
No
Si No Indicado
Participantes 611 436 13
57.6% 41.1% 1.2%
Tipo de vivienda
De una Apartamento
familia, Duplex o 0 No
separada Townhome condominio Caravana Otro Indicado
Participantes 895 37 105 10 7 6
84.4% 3.5% 9.9% 0.9% 0.7% 0.6%

AR0s en San Antonio

Desviacion
Minimo Maximo Promedio Estandar
0.4 90 31.4 20.7
Numero de nifios en la casa
# con
Desviacion  minimo
Minimo Maximo Promedio Estandar del
0 8 0.8 1.2 441

Numero de adultos de ciudadanos de la tercera edad en la casa

# con

Desviacibn  minimo
Minimo Maximo Promedio Estandar del
0 4 0.7 0.8 473

Numero de personas incapacitadas en la casa

# con

Desviacion  minimo
Minimo Maximo Promedio Estandar del
0 5 0.3 0.6 258
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Preguntas generales de San Antonio y los servicios municipales
En general, ¢ como calificaria a San Antonio como un lugar para vivir?

Distrito
1 2 3 4 5 6 7 8 9 10 Total
excelente 46 42 42 53 46 47 47 53 49 55 480
46.0% 40.8% 40.0% 53.0% 46.0% 45.6% 45.2% 445% 44.5% 47.4% 45.3%
bueno 41 39 45 36 36 46 47 56 46 51 443
41.0% 37.9% 42.9% 36.0% 36.0% 44.7% 45.2% 47.1% 41.8% 44.0% 41.8%
adecuado 11 21 16 11 18 8 9 9 14 8 125
11.0% 20.4% 15.2% 11.0% 18.0% 7.8% 8.7% 7.6% 12.7% 6.9% 11.8%
malo 2 1 2 0 0 2 1 0 0 2 10
2.0% 1.0% 1.9% 0.0% 0.0% 1.9% 1.0% 0.0% 0.0% 1.7% 0.9%
muy malo 0 0 0 0 0 0 0 1 I 0 2
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.8% 0.9% 0.0% 0.2%
no tengo
opinion 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0%  0.0% 0.0% 0.0% 0.0%  0.0%  0.0% 0.0%
En general, ¢,como calificaria a San Antonio como un lugar para vivir?
Algo de
Sin High  Estudios  Titulo Titulo de No ‘
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
excelente 146 45 98 61 9 480
44.0% 45.2% 49.8%  45.9% 47.3% 35.5% 45.0% | 45.3%
bueno 109 37 94 97 4 443
321% 40.3% 37.2%  37.8% 45.4% 56.4% 20.0% | 41.8%
adecuado 35 14 14 14 6 125
22.6% 124% 11.9% 14.3% 6.8% 8.1% 30.0% | 11.8%
malo 2 2 1 0 1
1.2% 1.6% 0.7% 2.0% 0.5% 0.0% 5.0% 0.9%
muy malo 1 0 0 0 0
0.0% 0.5% 0.3% 0.0% 0.0% 0.0% 0.0% 0.2%
no tengo
opinién 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
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En general, ¢,como calificaria a San Antonio como un lugar para vivir?

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas Indicado Empleado | total
excelente 30 61 50 35 49 23 232 480
43.5% 49.6% 357% 42.7% 46.7%  45.1% 47.3% 45.3%
bueno 26 45 71 39 49 17 196 443
37.7% 36.6% 50.7% 47.6% 46.7% 33.3% 40.0% 41.8%
adecuado 11 16 18 8 7 11 54 125
159% 13.0% 12.9% 9.8% 6.7% 21.6% 11.0% 11.8%
malo 1 1 1 0 0 0 7 10
1.4% 0.8% 0.7% 0.0% 0.0% 0.0% 1.4% 0.9%
muy malo 1 0 0 0 0 0 1 2
1.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.2%
no tengo opinion 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
En general, ¢,como calificaria a San Antonio como un lugar para vivir?
No no No
M F Indicado Hispano Hispano Indicado | total
excelente | 153 327 0 239 233 8 480
42.9% 46.7%  0.0% 48.8%  42.5% 36.4% | 45.3%
bueno | 158 282 3 172 261 10 443
44.3% 40.3% 100.0% 35.1% 47.6%  45.5% |41.8%
adecuado 43 82 0 74 47 4 125
12.0% 11.7% 0.0% 15.1% 8.6% 18.2% | 11.8%
malo 1 9 0 5 5 0 10
0.3% 1.3% 0.0% 1.0% 0.9% 0.0% 0.9%
muy malo 2 0 0 0 2 0 2
0.6% 0.0% 0.0% 0.0% 0.4% 0.0% 0.2%
no tengo opinién 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
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¢, Como calificaria la Calidad de Vida en San Antonio?

Distrito
1 2 3 4 5 6 7 8 9 10 Total
excelente 32 23 20 32 26 36 28 36 37 42 312
32.0% 22.3% 19.0% 32.0% 26.0% 35.0% 26.9% 30.3% 33.6% 36.2% | 29.4%
buena 42 54 49 45 45 47 52 67 57 57 515
42.0% 52.4% 46.7% 45.0% 45.0% 45.6% 50.0% 56.3% 51.8% 49.1% | 48.6%
adecuada 26 24 29 22 27 17 23 14 15 13 210
26.0% 23.3% 27.6% 22.0% 27.0% 165% 22.1% 11.8% 13.6% 11.2% | 19.8%
mala 0 2 6 1 1 3 1 2 0 4 20
00% 19% 57% 10% 1.0% 29% 10% 1.7% 0.0% 3.4% | 1.9%
muy mala 0 0 1 0 0 0 0 0 1 0 2
0.0% 00% 10% 00% 00% 00% 0.0% 0.0% 09% 0.0% | 0.2%
no tengo
opinién 0 0 0 0 1 0 0 0 0 0 0
0.0% 00% 00% 00% 10% 00% 0.0% 0.0% 0.0% 0.0% | 0.1%

¢, Como calificaria la Calidad de Vida en San Antonio?

Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado [ total
excelente 23 47 95 23 75 48 1 312
27.4% 253% 32.4% 23.5% 36.2% 27.9% 5.0% 29.4%
buena 27 89 135 54 101 100 9 515
321% 47.8% 46.1% 55.1% 48.8% 58.1% 45.0% | 48.6%
adecuada 27 43 60 20 30 22 8 210
321% 23.1% 20.5% 20.4% 14.5% 12.8% 40.0% | 19.8%
mala 6 5 3 1 1 2 2 20
7.1% 2.7% 1.0% 1.0% 0.5% 1.2% 10.0% 1.9%
muy mala 1 1 0 0 0 0 0 2
1.2% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2%
no tengo
opinién 0 1 0 0 0 0 0 1
0.0% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1%
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¢, Como calificaria la Calidad de Vida en San Antonio?

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k o Mas Indicado Empleado | total
excelente 20 39 34 21 36 17 145 312
29.0% 31.7% 243% 25.6% 34.3% 33.3% 29.6% 29.4%
buena 30 56 73 45 56 19 236 515
43.5%  455% 52.1% 54.9% 53.3% 37.3% 48.2% 48.6%
adecuada 17 26 30 16 12 14 95 210
246% 21.1% 21.4% 195% 11.4% 27.5% 19.4% 19.8%
mala 2 1 3 0 1 1 12 20
2.9% 0.8% 2.1% 0.0% 1.0% 2.0% 2.4% 1.9%
muy mala 0 0 0 0 0 0 2 2
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.4% 0.2%
no tengo opinién 0 1 0 0 0 0 0 1
0.0% 0.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1%
¢, Como calificaria la Calidad de Vida en San Antonio?
No no No
M F Indicado Hispano Hispano Indicado | total
excelente | 107 204 1 145 165 2 312
30.0% 29.1% 33.3% 29.6%  30.1% 9.1% |29.4%
buena | 178 335 2 204 296 15 515
49.9% 47.9% 66.7% 41.6%  54.0% 68.2% | 48.6%
adecuada 68 142 0 130 75 5 210
19.0% 20.3% 0.0% 26.5%  13.7% 22.7% |19.8%
mala 2 18 0 10 10 0 20
0.6% 2.6% 0.0% 2.0% 1.8% 0.0% 1.9%
muy mala 1 1 0 1 0 2
0.3% 0.1% 0.0% 0.2% 0.2% 0.0% 0.2%
no tengo opiniéon 1 0 0 1 0 1
0.3% 0.0% 0.0% 0.0% 0.2% 0.0% 0.1%
Encuesta Comunitaria
mayo, 2008 4



¢, Coémo calificaria a San Antonio como un lugar para criar a una familia?

Distrito

1 2 3 4 5 6 7 8 9 10 total

excelente 42 28 30 41 33 39 29 35 36 41 354
42.0% 27.2% 28.6% 41.0% 33.0% 37.9% 27.9% 29.4% 32.7% 35.3% |33.4%

bueno 35 48 45 40 46 39 53 64 52 54 476
35.0% 46.6% 42.9% 40.0% 46.0% 37.9% 51.0% 53.8% 47.3% 46.6% |44.9%

adecuado 18 23 22 15 19 22 19 14 19 14 185
18.0% 22.3% 21.0% 15.0% 19.0% 21.4% 18.3% 11.8% 17.3% 12.1% | 17.5%

malo 4 3 5 1 2 3 2 4 1 3 28
40% 29% 48% 1.0% 20% 29% 1.9% 3.4% 09% 2.6% | 2.6%

muy malo 0 0 1 1 0 0 0 0 1 1 4
0.0% 00% 10% 10% 00% 00% 0.0% 0.0% 09% 0.9% | 0.4%
no tengo

opinién 1 1 2 2 0 0 1 2 1 3 13

1.0% 10% 19% 2.0% 00% 00% 10% 1.7% 09% 2.6% | 1.2%

¢, Como calificaria a San Antonio como un lugar para criar a una familia?

Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
excelente 30 56 106 27 80 49 6 354
35.7% 30.1% 36.2% 27.6% 38.6% 28.5% 30.0% | 33.4%
bueno 31 84 128 53 90 82 8 476
36.9% 452% 43.7% 54.1% 43.5% 47.7% 40.0% | 44.9%
adecuado 19 37 47 14 33 30 5 185
22.6% 19.9% 16.0% 14.3% 15.9% 17.4% 25.0% | 17.5%
malo 3 6 9 2 2 5 1 28
3.6% 3.2% 3.1% 2.0% 1.0% 2.9% 5.0% 2.6%
muy malo 0 2 1 0 0 1 0 4
0.0% 1.1% 0.3% 0.0% 0.0% 0.6% 0.0% 0.4%
no tengo
opinién 1 1 2 2 2 5 0 13
1.2% 0.5% 0.7% 2.0% 1.0% 2.9% 0.0% 1.2%
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¢, Coémo calificaria a San Antonio como un lugar para criar a una familia?

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
excelente 28 44 44 29 37 19 153 354
406% 358% 314% 354% 352% 37.3% 31.2% 33.4%
bueno 29 52 62 40 51 17 225 476
42.0%  42.3% 443% 48.8% 48.6%  33.3% 45.9% 44.9%
adecuado 10 22 29 11 15 12 86 185
145% 17.9% 20.7% 13.4% 14.3% 23.5% 17.6% 17.5%
malo 1 2 4 1 2 3 15 28
1.4% 1.6% 2.9% 1.2% 1.9% 5.9% 3.1% 2.6%
muy malo 0 0 0 0 0 0 4 4
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.8% 0.4%
no tengo opinion 1 3 1 1 0 0 7 13
1.4% 2.4% 0.7% 1.2% 0.0% 0.0% 1.4% 1.2%
¢, Coémo calificaria a San Antonio como un lugar para criar a una familia?
No No No
M F Indicado Hispano Hispano Indicado | total
excelente | 126 228 0 191 158 5 354
35.3% 32.6% 0.0% 39.0%  28.8% 22.7% | 33.4%
bueno | 159 315 2 201 263 12 476
445% 45.0% 66.7% 41.0%  48.0% 54.5% | 44.9%
adecuado 61 123 1 88 92 5 185
17.1% 17.6% 33.3% 18.0%  16.8% 22.7% | 17.5%
malo 6 22 0 20 0 28
1.7% 3.1% 0.0% 1.6% 3.6% 0.0% 2.6%
muy malo 1 3 0 4 0 4
0.3% 0.4% 0.0% 0.0% 0.7% 0.0% 0.4%
no tengo opiniéon 4 9 0 11 0 13
1.1% 1.3% 0.0% 0.4% 2.0% 0.0% 1.2%
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En general, ¢,como calificaria los servicios que provee la Ciudad de San Antonio?

Distrito
1 2 4 5 6 7 8 9 10 total
excelentes 18 18 20 18 14 13 22 11 22 174
18.0% 17.5% 17.1% 20.0% 18.0% 13.6% 12.5% 18.5% 10.0% 19.0% | 16.4%
buenos | 48 44 41 51 52 61 70 59 56 525
48.0% 42.7% 41.0% 41.0% 51.0% 50.5% 58.7% 58.8% 53.6% 48.3% |49.5%
adecuados | 27 30 32 24 29 25 23 32 29 283
27.0% 29.1% 30.5% 32.0% 24.0% 28.2% 24.0% 19.3% 29.1% 25.0% | 26.7%
malos 5 9 6 5 5 3 3 5 8 57
50% 87% 76% 6.0% 50% 49% 29% 25% 45% 6.9% | 5.4%
muy malos 2 2 1 0 1 1 0 1 1 12
20% 19% 29% 1.0% 00% 1.0% 1.0% 00% 09% 09% | 1.1%
no tengo
opinién 0 0 0 2 2 1 1 2 0 9
00% 00% 1.0% 00% 20% 19% 1.0% 08% 1.8% 0.0% | 0.8%
En general, ¢,como calificaria los servicios que provee la Ciudad de San Antonio?
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
excelentes 13 38 54 13 33 21 2 174
155% 20.4% 18.4% 13.3% 15.9% 12.2% 10.0% [ 16.4%
buenos 39 82 139 49 116 92 8 525
46.4% 44.1% 47.4% 50.0% 56.0% 53.5% 40.0% | 49.5%
adecuados 24 48 77 29 48 50 7 283
28.6% 25.8% 26.3% 29.6% 23.2% 29.1% 35.0% | 26.7%
malos 4 13 19 5 6 8 2 57
4.8% 7.0% 6.5% 5.1% 2.9% 4.7% 10.0% 5.4%
muy malos 2 5 3 0 1 0 1 12
2.4% 2.7% 1.0% 0.0% 0.5% 0.0% 5.0% 1.1%
no tengo
opinién 2 0 1 2 3 1 0 9
2.4% 0.0% 0.3% 2.0% 1.4% 0.6% 0.0% 0.8%
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En general, ¢,como calificaria los servicios que provee la Ciudad de San Antonio?

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
excelentes 11 22 19 11 12 5 94 174
159% 17.9% 13.6% 13.4% 11.4% 9.8% 19.2% 16.4%
buenos 36 56 75 45 64 22 227 525
522% 455% 53.6% 54.9% 61.0% 43.1% 46.3% 49.5%
adecuados 18 37 39 24 22 19 124 283
26.1% 30.1% 27.9% 29.3% 21.0% 37.3% 25.3% 26.7%
malos 4 6 6 1 5 4 31 57
5.8% 4.9% 4.3% 1.2% 4.8% 7.8% 6.3% 5.4%
muy malos 0 0 1 1 1 0 9 12
0.0% 0.0% 0.7% 1.2% 1.0% 0.0% 1.8% 1.1%
no tengo opinion 0 2 0 0 1 1 5 9
0.0% 1.6% 0.0% 0.0% 1.0% 2.0% 1.0% 0.8%
En general, ¢,como calificaria los servicios que provee la Ciudad de San Antonio?
No no No
M F Indicado Hispano Hispano Indicado | total
excelentes 56 117 1 84 87 174
15.7% 16.7% 33.3% 17.1%  15.9% 13.6% | 16.4%
buenos | 188 336 1 230 284 11 525
52.7% 48.0% 33.3% 46.9%  51.8% 50.0% | 49.5%
adecuados 91 191 1 145 131 283
25.5% 27.3% 33.3% 29.6%  23.9% 31.8% |26.7%
malos 14 43 0 24 33 57
39% 6.1% 0.0% 4.9% 6.0% 0.0% 5.4%
muy malos 4 8 0 9 12
11% 1.1% 0.0% 0.4% 1.6% 4.5% 1.1%
no tengo opiniéon 4 5 0 4 9
1.1% 0.7% 0.0% 1.0% 0.7% 0.0% 0.8%
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Satisfaccidn con servicios especificos

Reparaciones viales

Distrito
1 2 3 6 7 8 9 10 total
muy satisfecho 3 4 2 4 2 6 3 2 1 30
30% 39% 19% 3.0% 40% 19% 58% 25% 18% 0.9% | 2.8%
satisfecho | 31 33 37 34 44 35 37 56 39 39 385
31.0% 32.0% 35.2% 34.0% 44.0% 34.0% 35.6% 47.1% 35.5% 33.6% | 36.3%
insatisfecho 37 42 49 41 36 53 36 39 51 60 444
37.0% 40.8% 46.7% 41.0% 36.0% 51.5% 34.6% 32.8% 46.4% 51.7% |41.9%
muy
insatisfecho | 26 18 15 21 14 9 21 19 16 13 172
26.0% 17.5% 14.3% 21.0% 14.0% 8.7% 20.2% 16.0% 14.5% 11.2% | 16.2%
no tengo
opinion 3 6 2 4 4 2 2 &) 29
30% 58% 19% 1.0% 20% 3.9% 38% 17% 18% 2.6% | 2.7%
Reparaciones viales
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 3 8 5 0 7 5 2 30
3.6% 4.3% 1.7% 0.0% 3.4% 2.9% 10.0% [ 2.8%
satisfecho 32 71 83 39 87 66 7 385
38.1% 38.2% 28.3%  39.8% 42.0% 38.4% 35.0% | 36.3%
insatisfecho 35 71 148 37 76 73 4 444
41.7% 38.2% 50.5% 37.8% 36.7% 42.4% 20.0% | 41.9%
muy
insatisfecho 11 31 48 19 33 23 7 172
13.1% 16.7% 16.4% 19.4% 15.9% 13.4% 35.0% | 16.2%
no tengo
opinién 3 5 9 3 4 5 0 29
3.6% 2.7% 3.1% 3.1% 1.9% 2.9% 0.0% 2.7%
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Reparaciones viales

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
muy satisfecho 2 2 0 0 2 2 22 30
2.9% 1.6% 0.0% 0.0% 1.9% 3.9% 4.5% 2.8%
satisfecho 27 48 41 33 42 21 173 385
39.1% 39.0% 29.3% 40.2% 40.0% 41.2% 35.3% 36.3%
insatisfecho 28 53 67 42 43 19 192 444
40.6% 43.1% 479% 51.2% 41.0% 37.3% 39.2% 41.9%
muy
insatisfecho 11 15 26 6 16 7 91 172
15.9% 12.2%  18.6% 7.3% 15.2% 13.7% 18.6% 16.2%
no tengo opiniéon 1 5 6 1 2 2 12 29
1.4% 4.1% 4.3% 1.2% 1.9% 3.9% 2.4% 2.7%
Reparaciones viales
No no No
M F Indicado Hispano Hispano Indicado | total
muy satisfecho 11 19 0 17 12 1 30
31% 2.7% 0.0% 3.5% 2.2% 4.5% 2.8%
satisfecho | 157 227 1 189 191 5 385
44.0% 32.4% 33.3% 38.6%  34.9% 22.7% | 36.3%
insatisfecho | 134 309 1 193 245 6 444
37.5% 44.1% 33.3% 39.4% 44.7% 27.3% |41.9%
muy
insatisfecho 48 123 1 75 88 9 172
13.4% 17.6% 33.3% 153% 16.1% 40.9% | 16.2%
no tengo opinién 7 22 0 16 12 1 29
20% 3.1% 0.0% 3.3% 2.2% 4.5% 2.7%
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Mantenimiento de banquetas

Distrito
1 2 3 4 5 6 7 8 9 10 total
muy satisfecho 2 8 2 1 3 1 6 10 3 6 42
20% 78% 19% 10% 3.0% 1.0% 58% 84% 2.7% 52% | 4.0%
satisfecho 51 42 48 45 49 58 47 58 65 59 522
51.0% 40.8% 45.7% 45.0% 49.0% 56.3% 45.2% 48.7% 59.1% 50.9% | 49.2%
insatisfecho 27 32 38 45 33 26 26 34 17 34 312
27.0% 31.1% 36.2% 45.0% 33.0% 25.2% 25.0% 28.6% 155% 29.3% |29.4%
muy
insatisfecho 15 12 11 6 13 8 12 5 8 7 97
15.0% 11.7% 105% 6.0% 13.0% 7.8% 11.5% 42% 7.3% 6.0% | 9.2%
no tengo
opinion 5 9 6 3 2 10 13 12 17 10 87

5000 87% 57% 3.0% 20% 9.7% 125% 10.1% 155% 8.6% | 8.2%

Mantenimiento de banquetas

Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 5 10 7 1 10 8 1 42
6.0% 5.4% 2.4% 1.0% 4.8% 4.7% 5.0% 4.0%
satisfecho 37 91 146 43 117 80 8 522
44.0% 48.9% 49.8%  43.9% 56.5% 46.5% 40.0% | 49.2%
insatisfecho 32 57 85 32 48 51 7 312
38.1% 30.6% 29.0% 32.7% 23.2% 29.7% 35.0% | 29.4%
muy
insatisfecho 6 17 29 12 17 12 4 97
7.1% 9.1% 9.9% 12.2% 8.2% 7.0% 20.0% | 9.2%
no tengo
opinién 4 11 26 10 15 21 0 87
4.8% 5.9% 8.9% 10.2% 7.2% 12.2% 0.0% 8.2%
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Mantenimiento de banquetas

De De De Jubilado
Menos $25k $50k $75k $100k No o No

de $25k a $50k a $75k a $100k omas indicado Empleado | total

muy satisfecho 4 2 4 2 8 4 18 42
5.8% 1.6% 2.9% 2.4% 7.6% 7.8% 3.7% 4.0%

satisfecho 36 64 69 39 50 23 241 522
52.2% 52.0% 49.3% 47.6% 47.6% 45.1% 49.2% 49.2%

insatisfecho 17 34 40 34 28 13 146 312
24.6% 27.6% 28.6% 41.5% 26.7%  25.5% 29.8% 29.4%

muy

insatisfecho 6 11 15 1 7 4 53 97
8.7% 8.9% 10.7% 1.2% 6.7% 7.8% 10.8% 9.2%

no tengo opiniéon 6 12 12 6 12 7 32 87

8.7% 9.8% 8.6% 7.3% 11.4% 13.7% 6.5% 8.2%

Mantenimiento de banquetas

No no No

M F Indicado Hispano Hispano Indicado | total

muy satisfecho 16 26 0 16 25 1 42
45% 3.7% 0.0% 3.3% 4.6% 4.5% 4.0%

satisfecho | 193 327 2 239 273 10 522
541% 46.7% 66.7% 48.8% 49.8% 45.5% | 49.2%

insatisfecho 93 219 0 157 149 6 312
26.1% 31.3% 0.0% 32.0% 27.2% 27.3% | 29.4%

muy

insatisfecho 28 68 1 50 42 5 97
78% 9.7% 33.3% 10.2% 7.7% 22.7% | 9.2%

no tengo opinién 27 60 0 28 59 0 87
7.6% 8.6% 0.0% 5.7% 10.8% 0.0% 8.2%
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Mantener limpias las calles en su vecindario

Distrito
1 2 3 5 6 7 8 9 10 total
muy satisfecho 12 15 8 13 12 12 21 23 16 137
12.0% 14.6% 7.6% 5.0% 13.0% 11.7% 11.5% 17.6% 20.9% 13.8% |12.9%
satisfecho 59 56 57 56 53 72 67 82 72 76 650
59.0% 54.4% 54.3% 56.0% 53.0% 69.9% 64.4% 68.9% 65.5% 65.5% |61.3%
insatisfecho 17 22 31 31 22 12 16 8 7 19 185
17.0% 21.4% 29.5% 31.0% 22.0% 11.7% 154% 6.7% 6.4% 16.4% | 17.5%
muy
insatisfecho 10 8 8 11 2 8 3 2 4 62
10.0% 78% 7.6% 6.0% 11.0% 19% 7.7% 25% 18% 3.4% | 5.8%
no tengo
opinion 2 2 1 1 5 1 5 6 1 26
20% 19% 1.0% 2.0% 1.0% 49% 1.0% 42% 55% 0.9% | 2.5%
Mantener limpias las calles en su vecindario
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 9 21 27 14 40 25 1 137
10.7% 11.3% 9.2% 14.3% 19.3% 14.5% 5.0 | 12.9%
satisfecho 38 110 185 59 131 115 12 650
45.2% 59.1% 63.1% 60.2% 63.3% 66.9% 60.0% | 61.3%
insatisfecho 27 38 55 18 21 21 5 185
32.1% 20.4% 18.8% 18.4% 10.1% 12.2% 25.0% | 17.5%
muy
insatisfecho 9 12 22 5 8 4 2 62
10.7%  6.5% 7.5% 5.1% 3.9% 2.3% 10.0% [ 5.8%
no tengo
opinién 1 5 4 2 7 7 0 26
1.2% 2.7% 1.4% 2.0% 3.4% 4.1% 0.0% 2.5%
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Mantener limpias las calles en su vecindario

De De De Jubilado
Menos $25k $50k $75k $100k No o No

de $25k a $50k a $75k a $100k omas indicado Empleado | total

muy satisfecho 9 9 15 16 18 6 64 137
13.0% 7.3% 10.7% 195% 17.1% 11.8% 13.1% 12.9%

satisfecho 43 93 92 51 70 33 268 650
62.3% 75.6% 65.7% 62.2% 66.7% 64.7% 54.7% 61.3%

insatisfecho 12 14 20 12 8 8 111 185
174% 11.4% 143% 14.6% 7.6% 15.7% 22.7% 17.5%

muy

insatisfecho 2 6 12 1 4 1 36 62
2.9% 4.9% 8.6% 1.2% 3.8% 2.0% 7.3% 5.8%

no tengo opiniéon 3 1 1 2 5 3 11 26
4.3% 0.8% 0.7% 2.4% 4.8% 5.9% 2.2% 2.5%

Mantener limpias las calles en su vecindario

No no No

M F Indicado Hispano Hispano Indicado | total

muy satisfecho 54 83 0 57 77 3 137
151% 11.9% 0.0% 11.6% 14.1% 13.6% | 12.9%

satisfecho | 228 420 2 286 349 15 650
63.9% 60.0% 66.7% 58.4% 63.7% 68.2% | 61.3%

insatisfecho 52 132 1 106 77 2 185
146% 18.9% 33.3% 21.6% 14.1% 9.1% 17.5%

muy

insatisfecho 16 46 0 29 31 2 62
45% 6.6% 0.0% 5.9% 5.7% 9.1% 5.8%

no tengo opinién 7 19 0 12 14 0 26
20% 2.7% 0.0% 2.4% 2.6% 0.0% 2.5%
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Control de inundaciones

Distrito
1 2 3 4 5 6 7 8 9 10 total
muy satisfecho 8 8 7 13 7 9 3 6 10 14 85
80% 78% 6.7% 13.0% 7.0% 87% 29% 5.0% 9.1% 12.1% | 8.0%
satisfecho 48 59 59 47 63 64 63 62 60 61 586
48.0% 57.3% 56.2% 47.0% 63.0% 62.1% 60.6% 52.1% 545% 52.6% |55.3%
insatisfecho 24 19 28 22 14 19 21 35 20 23 225
24.0% 18.4% 26.7% 22.0% 14.0% 18.4% 20.2% 29.4% 18.2% 19.8% |21.2%
muy
insatisfecho 10 5 7 11 8 6 4 2 5 5 63
10.0% 49% 6.7% 11.0% 80% 58% 38% 1.7% 45% 43% | 5.9%
no tengo
opinion 10 12 4 7 8 5 13 14 15 13 101

10.0% 11.7% 38% 7.0% 80% 49% 125% 11.8% 13.6% 11.2% | 9.5%

Control de inundaciones

Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 7 14 22 10 17 13 2 85
8.3% 7.5% 7.5% 10.2% 8.2% 7.6% 10.0% [ 8.0%
satisfecho 50 109 160 56 113 89 9 586
59.5% 58.6% 54.6% 57.1% 54.6% 51.7% 45.0% | 55.3%
insatisfecho 16 33 65 18 40 46 7 225
19.0% 17.7% 22.2%  18.4% 19.3% 26.7% 35.0% | 21.2%
muy
insatisfecho 4 12 19 5 11 12 0 63
4.8% 6.5% 6.5% 5.1% 5.3% 7.0% 0.0% 5.9%
no tengo
opinién 7 18 27 9 26 12 2 101
8.3% 9.7% 9.2% 9.2% 12.6% 7.0% 10.0% | 9.5%
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Control de inundaciones

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
muy satisfecho 7 7 6 5 10 5 45 85
10.1% 5.7% 4.3% 6.1% 9.5% 9.8% 9.2% 8.0%
satisfecho 27 72 82 49 58 26 272 586
39.1% 585% 58.6% 59.8% 55.2% 51.0% 55.5% 55.3%
insatisfecho 18 28 27 15 26 12 99 225
26.1% 22.8% 19.3% 18.3% 24.8% 23.5% 20.2% 21.2%
muy
insatisfecho 6 6 15 3 4 3 26 63
8.7% 4.9% 10.7% 3.7% 3.8% 5.9% 5.3% 5.9%
no tengo opiniéon 11 10 10 10 7 5 48 101
15.9% 8.1% 7.1% 12.2% 6.7% 9.8% 9.8% 9.5%
Control de inundaciones
No no No
M F Indicado Hispano Hispano Indicado | total
muy satisfecho 34 51 0 41 42 2 85
95% 7.3% 0.0% 8.4% 7.7% 9.1% 8.0%
satisfecho | 216 369 1 280 296 10 586
60.5% 52.7% 33.3% 57.1% 54.0% 45.5% | 55.3%
insatisfecho 64 160 1 100 118 7 225
17.9% 22.9% 33.3% 204%  21.5% 31.8% |21.2%
muy
insatisfecho 14 49 0 32 31 0 63
3.9% 7.0% 0.0% 6.5% 5.7% 0.0% 5.9%
no tengo opinién 29 71 1 37 61 3 101
8.1% 10.1% 33.3% 7.6% 11.1% 13.6% | 9.5%
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Sincronizacion de sefiales de trafico

Distrito
1 2 3 6 7 8 9 10 total
muy satisfecho 3 9 5 12 3 6 6 4 6 59
30% 87% 48% 50% 12.0% 29% 58% 50% 3.6% 52% | 5.6%
satisfecho 58 61 69 60 65 60 57 68 48 63 609
58.0% 59.2% 65.7% 60.0% 65.0% 58.3% 54.8% 57.1% 43.6% 54.3% |57.5%
insatisfecho 22 21 19 22 12 28 25 29 39 29 246
22.0% 20.4% 18.1% 22.0% 12.0% 27.2% 24.0% 24.4% 35.5% 25.0% | 23.2%
muy
insatisfecho 14 7 8 11 8 11 14 13 97
140% 68% 7.6% 80% 3.0% 10.7% 7.7% 92% 12.7% 11.2% | 9.2%
no tengo
opinion 3 5 4 1 8 5 5 5 49
30% 49% 38% 50% 80% 10% 7.7% 42% 45% 4.3% | 4.6%
Sincronizacion de sefales de trafico
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 7 13 12 7 13 5 2 59
8.3% 7.0% 4.1% 7.1% 6.3% 2.9% 10.0% | 5.6%
satisfecho 54 113 166 52 116 96 12 609
64.3% 60.8% 56.7% 53.1% 56.0% 55.8% 60.0% | 57.5%
insatisfecho 14 33 73 23 51 51 1 246
16.7% 17.7% 24.9% 23.5% 24.6% 29.7% 5.0 | 23.2%
muy
insatisfecho 3 17 29 13 17 17 1 97
3.6% 9.1% 9.9% 13.3% 8.2% 9.9% 5.0% 9.2%
no tengo
opinién 6 10 13 3 10 3 4 49
7.1% 5.4% 4.4% 3.1% 4.8% 1.7% 20.0% | 4.6%
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Sincronizacion de sefiales de trafico

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
muy satisfecho 7 6 6 3 4 3 30 59
10.1% 4.9% 4.3% 3.7% 3.8% 5.9% 6.1% 5.6%
satisfecho 41 69 76 47 58 29 289 609
59.4% 56.1% 54.3% 57.3% 55.2% 56.9% 59.0% 57.5%
insatisfecho 13 28 39 21 29 12 104 246
18.8% 22.8% 27.9% 25.6% 27.6% 23.5% 21.2% 23.2%
muy
insatisfecho 6 11 15 8 9 6 42 97
8.7% 8.9% 10.7% 9.8% 8.6% 11.8% 8.6% 9.2%
no tengo opiniéon 2 9 4 3 5 1 25 49
2.9% 7.3% 2.9% 3.7% 4.8% 2.0% 5.1% 4.6%
Sincronizacién de sefales de trafico
No no No
M F Indicado Hispano Hispano Indicado | total
muy satisfecho 20 39 0 33 25 1 59
5.6% 5.6% 0.0% 6.7% 4.6% 4.5% 5.6%
satisfecho | 194 413 2 312 286 11 609
54.3% 59.0% 66.7% 63.7%  52.2% 50.0% | 57.5%
insatisfecho 90 156 0 92 148 6 246
25.2% 22.3% 0.0% 18.8%  27.0% 27.3% |23.2%
muy
insatisfecho 39 58 0 28 66 3 97
10.9% 8.3% 0.0% 5.7% 12.0% 13.6% | 9.2%
no tengo opinién 14 34 1 25 23 1 49
3.9% 49% 33.3% 5.1% 4.2% 4.5% 4.6%

Encuesta Comunitaria Tabulaciones Cruzadas

mayo, 2008 18



Servicios de biblioteca publica en su area

Distrito
1 2 3 5 6 7 8 9 10 total
muy satisfecho 38 29 25 34 25 34 34 33 29 59 340
38.0% 28.2% 23.8% 34.0% 25.0% 33.0% 32.7% 27.7% 26.4% 50.9% | 32.1%
satisfecho 46 54 57 48 63 57 49 59 60 49 542
46.0% 52.4% 54.3% 48.0% 63.0% 55.3% 47.1% 49.6% 54.5% 42.2% |51.1%
insatisfecho 4 6 12 6 3 7 7 11 1 64
40% 58% 11.4% 7.0% 6.0% 29% 6.7% 59% 10.0% 0.9% [ 6.0%
muy
insatisfecho 1 3 3 1 1 2 1 0 0 13
1.0% 29% 29% 1.0% 10% 10% 19% 08% 0.0% 0.0% | 1.2%
no tengo
opinion 11 11 8 10 5 8 12 19 10 7 101
11.0% 10.7% 7.6% 10.0% 5.0% 7.8% 11.5% 16.0% 9.1% 6.0% | 9.5%
Servicios de biblioteca publica en su area
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 22 52 99 38 70 56 3 340
26.2% 28.0% 33.8%  38.8% 33.8% 32.6% 15.0% | 32.1%
satisfecho 51 100 148 a7 106 78 12 542
60.7% 53.8% 50.5%  48.0% 51.2% 45.3% 60.0% | 51.1%
insatisfecho 5 9 17 5 12 15 1 64
6.0% 4.8% 5.8% 5.1% 5.8% 8.7% 5.0% 6.0%
muy
insatisfecho 1 3 5 1 1 2 0 13
1.2% 1.6% 1.7% 1.0% 0.5% 1.2% 0.0% 1.2%
no tengo
opinién 5 22 24 7 18 21 4 101
6.0%0 11.8% 8.2% 7.1% 8.7% 12.2% 20.0% | 9.5%
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Servicios de biblioteca publica en su area

De De De Jubilado
Menos $25k $50k $75k $100k No o No

de $25k a $50k a $75k a $100k omas indicado Empleado | total

muy satisfecho 20 43 49 26 27 14 161 340
29.0% 35.0% 35.0% 31.7% 25.7% 27.5% 32.9% 32.1%

satisfecho 42 61 64 40 53 22 260 542
60.9% 49.6% 45.7% 48.8% 50.5% 43.1% 53.1% 51.1%

insatisfecho 2 7 11 3 11 8 22 64
2.9% 5.7% 7.9% 3.7% 10.5% 15.7% 4.5% 6.0%

muy

insatisfecho 1 2 1 1 1 2 5 13
1.4% 1.6% 0.7% 1.2% 1.0% 3.9% 1.0% 1.2%

no tengo opiniéon 4 10 15 12 13 5 42 101
5.8% 8.1% 10.7% 14.6% 12.4% 9.8% 8.6% 9.5%

Servicios de biblioteca publica en su area

No no No

M F Indicado Hispano Hispano Indicado | total

muy satisfecho | 111 228 1 148 187 5 340
31.1% 32.6% 33.3% 30.2% 34.1% 22.7% | 32.1%

satisfecho | 171 371 0 279 250 13 542
47.9% 53.0% 0.0% 56.9% 45.6% 59.1% |[51.1%

insatisfecho 23 41 0 26 36 2 64
6.4% 5.9% 0.0% 5.3% 6.6% 9.1% 6.0%

muy

insatisfecho 3 9 1 6 7 0 13
08% 1.3% 33.3% 1.2% 1.3% 0.0% 1.2%

no tengo opinién 49 51 1 31 68 2 101
13.7% 7.3% 33.3% 6.3% 12.4% 9.1% 9.5%
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Calidad de clases y programas recreativos

Distrito
1 2 3 5 6 7 8 9 10 total
muy satisfecho 12 9 8 18 6 11 12 19 13 24 132
12.0% 87% 7.6% 18.0% 6.0% 10.7% 11.5% 16.0% 11.8% 20.7% |12.5%
satisfecho 60 45 58 44 67 48 56 51 45 53 527
60.0% 43.7% 55.2% 44.0% 67.0% 46.6% 53.8% 42.9% 40.9% 45.7% | 49.7%
insatisfecho 7 12 14 12 12 16 7 7 15 8 110
7.0% 11.7% 13.3% 12.0% 12.0% 155% 6.7% 5.9% 13.6% 6.9% | 10.4%
muy
insatisfecho 2 3 3 2 3 4 4 7 1 33
20% 29% 29% 4.0% 2.0% 29% 38% 34% 6.4% 0.9% | 3.1%
no tengo
opinién 19 34 22 22 13 25 25 38 30 30 258
19.0% 33.0% 21.0% 22.0% 13.0% 24.3% 24.0% 31.9% 27.3% 25.9% |24.3%
Calidad de clases y programas recreativos
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 12 24 28 13 28 24 3 132
14.3% 12.9% 9.6% 13.3% 13.5% 14.0% 15.0% | 12.5%
satisfecho 48 97 154 51 103 65 9 527
57.1% 522% 52.6% 52.0% 49.8% 37.8% 45.0% | 49.7%
insatisfecho 8 19 31 12 15 25 0 110
95% 10.2% 10.6% 12.2% 7.2% 14.5% 0.0% | 10.4%
muy
insatisfecho 3 5 8 1 9 6 1 33
3.6% 2.7% 2.7% 1.0% 4.3% 3.5% 5.0% 3.1%
no tengo
opinién 13 41 72 21 52 52 7 258
155% 22.0% 24.6% 21.4% 25.1% 30.2% 35.0% | 24.3%
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Calidad de clases y programas recreativos

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
muy satisfecho 9 12 17 9 12 6 67 132
13.0% 9.8% 12.1% 11.0% 11.4% 11.8% 13.7% 12.5%
satisfecho 41 69 74 32 46 25 240 527
59.4% 56.1% 52.9% 39.0% 43.8%  49.0% 49.0% 49.7%
insatisfecho 5 10 14 17 11 4 49 110
7.2% 8.1% 10.0% 20.7%  10.5% 7.8% 10.0% 10.4%
muy
insatisfecho 1 4 4 5 2 9 33
1.4% 3.3% 2.9% 6.1% 7.6% 3.9% 1.8% 3.1%
no tengo opiniéon 13 28 31 19 28 14 125 258
18.8% 22.8% 22.1% 23.2% 26.7% 27.5% 25.5% 24.3%
Calidad de clases y programas recreativos
No no No
M F Indicado Hispano Hispano Indicado | total
muy satisfecho 39 92 1 64 67 1 132
10.9% 13.1% 33.3% 13.1% 12.2% 45% | 12.5%
satisfecho | 193 332 2 284 233 10 527
54.1% 47.4% 66.7% 58.0%  42.5% 45.5% | 49.7%
insatisfecho 30 80 0 53 57 0 110
84% 11.4% 0.0% 10.8% 10.4% 0.0% |10.4%
muy
insatisfecho 10 23 0 19 12 2 33
28% 3.3% 0.0% 3.9% 2.2% 9.1% 3.1%
no tengo opinién 85 173 0 70 179 9 258
23.8% 24.7% 0.0% 14.3%  32.7% 40.9% | 24.3%
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Accesibilidad de parques e instalaciones recreativas relacionadas

Distrito
1 2 3 5 6 7 8 9 10 total
muy satisfecho 21 18 11 20 10 17 20 21 27 33 198
21.0% 17.5% 10.5% 20.0% 10.0% 16.5% 19.2% 17.6% 24.5% 28.4% | 18.7%
satisfecho 58 52 73 47 69 56 62 62 52 59 590
58.0% 50.5% 69.5% 47.0% 69.0% 54.4% 59.6% 52.1% 47.3% 50.9% | 55.7%
insatisfecho 10 17 15 19 10 20 14 23 19 12 159
10.0% 16.5% 14.3% 19.0% 10.0% 19.4% 13.5% 19.3% 17.3% 10.3% | 15.0%
muy
insatisfecho 5 4 2 0 6 3 2 6 0 30
5000 39% 19% 20% 00% 58% 29% 1.7% 55% 0.0% | 2.8%
no tengo
opinion 6 12 4 12 11 4 5 11 6 12 83
6.0% 11.7% 3.8% 12.0% 11.0% 39% 48% 9.2% 55% 10.3% | 7.8%
Accesibilidad de parques e instalaciones recreativas relacionadas
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 14 32 61 15 42 31 3 198
16.7% 17.2% 20.8% 15.3% 20.3% 18.0% 15.0% | 18.7%
satisfecho 50 107 167 57 113 85 11 590
59.5% 57.5% 57.0% 58.2% 54.6% 49.4% 55.0% | 55.7%
insatisfecho 12 19 39 12 38 37 2 159
143% 10.2% 13.3% 12.2% 18.4% 21.5% 10.0% | 15.0%
muy
insatisfecho 1 5 7 2 5 9 1 30
1.2% 2.7% 2.4% 2.0% 2.4% 5.2% 5.0% 2.8%
no tengo
opinién 7 23 19 12 9 10 &) 83
8.3% 12.4% 6.5% 12.2% 4.3% 5.8% 15.0% | 7.8%
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Accesibilidad de parques e instalaciones recreativas relacionadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
muy satisfecho 14 24 27 11 18 10 94 198
20.3% 195% 193% 134% 17.1% 19.6% 19.2% 18.7%
satisfecho 41 72 79 41 57 29 271 590
594% 585% 56.4% 50.0% 54.3% 56.9% 55.3% 55.7%
insatisfecho 9 16 19 19 22 7 67 159
13.0% 13.0% 13.6% 23.2% 21.0% 13.7% 13.7% 15.0%
muy
insatisfecho 0 4 5 5 5 0 11 30
0.0% 3.3% 3.6% 6.1% 4.8% 0.0% 2.2% 2.8%
no tengo opiniéon 5 7 10 6 3 5 47 83
7.2% 5.7% 7.1% 7.3% 2.9% 9.8% 9.6% 7.8%
Accesibilidad de parques e instalaciones recreativas relacionadas
No no No
M F Indicado Hispano Hispano Indicado | total
muy satisfecho 71 127 0 85 111 2 198
19.9% 18.1% 0.0% 17.3%  20.3% 9.1% |18.7%
satisfecho | 208 380 2 295 284 11 590
58.3% 54.3% 66.7% 60.2%  51.8% 50.0% | 55.7%
insatisfecho 46 112 1 69 87 3 159
12.9% 16.0% 33.3% 14.1%  15.9% 13.6% | 15.0%
muy
insatisfecho 9 21 0 11 17 2 30
25% 3.0% 0.0% 2.2% 3.1% 9.1% 2.8%
no tengo opinién 23 60 0 30 49 4 83
6.4% 8.6% 0.0% 6.1% 8.9% 18.2% | 7.8%
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Servicios de pagos en-linea/por computadora

Distrito
1 2 3 5 6 7 8 9 10 total
muy satisfecho 11 15 15 12 14 18 15 23 14 25 162
11.0% 14.6% 14.3% 12.0% 14.0% 17.5% 14.4% 19.3% 12.7% 21.6% | 15.3%
satisfecho 32 37 44 40 40 45 42 42 44 49 415
32.0% 359% 41.9% 40.0% 40.0% 43.7% 40.4% 35.3% 40.0% 42.2% | 39.2%
insatisfecho 6 3 2 5 3 9 8 2 2 47
6.0% 29% 19% 7.0% 50% 29% 87% 6.7% 18% 1.7% | 4.4%
muy
insatisfecho 3 1 2 0 1 0 1 2 1 12
30% 10% 19% 1.0% 00% 1.0% 00% 08% 18% 0.9% | 1.1%
no tengo
opinion 48 47 42 40 41 36 38 45 48 39 424
48.0% 45.6% 40.0% 40.0% 41.0% 35.0% 36.5% 37.8% 43.6% 33.6% |40.0%
Servicios de pagos en-linea/por computadora
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 5 19 48 15 46 29 0 162
6.0% 10.2% 16.4% 15.3% 22.2% 16.9% 0.0% | 15.3%
satisfecho 37 74 127 48 72 51 6 415
44.0% 39.8% 43.3%  49.0% 34.8% 29.7% 30.0% | 39.2%
insatisfecho 2 7 11 4 13 10 0 47
2.4% 3.8% 3.8% 4.1% 6.3% 5.8% 0.0% 4.4%
muy
insatisfecho 1 4 4 0 1 2 0 12
1.2% 2.2% 1.4% 0.0% 0.5% 1.2% 0.0% 1.1%
no tengo
opinién 39 82 103 31 75 80 14 424
46.4% 44.1% 35.2% 31.6% 36.2% 46.5% 70.0% | 40.0%
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Servicios de pagos en-linea/por computadora

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
muy satisfecho 9 17 35 14 20 9 58 162
13.0% 13.8%  25.0% 17.1%  19.0% 17.6% 11.8% 15.3%
satisfecho 30 61 55 36 38 23 172 415
435% 49.6% 393% 43.9% 36.2% 45.1% 35.1% 39.2%
insatisfecho 4 4 8 4 7 0 20 47
5.8% 3.3% 5.7% 4.9% 6.7% 0.0% 4.1% 4.4%
muy
insatisfecho 0 1 0 2 2 0 7 12
0.0% 0.8% 0.0% 2.4% 1.9% 0.0% 1.4% 1.1%
no tengo opiniéon 26 40 42 26 38 19 233 424
37.7% 325% 30.0% 31.7% 36.2% 37.3% 47.6% 40.0%
Servicios de pagos en-linea/por computadora
No no No
M F Indicado Hispano Hispano Indicado | total
muy satisfecho 51 111 0 77 83 2 162
14.3% 159% 0.0% 15.7% 15.1% 9.1% |15.3%
satisfecho | 137 277 1 224 185 6 415
38.4% 39.6% 33.3% 45.7%  33.8% 27.3% |39.2%
insatisfecho 19 27 1 20 27 0 a7
53% 3.9% 33.3% 4.1% 4.9% 0.0% 4.4%
muy
insatisfecho 6 6 0 9 0 12
1.7% 0.9% 0.0% 0.6% 1.6% 0.0% 1.1%
no tengo opinién | 144 279 1 166 244 14 424
40.3% 39.9% 33.3% 33.9%  44.5% 63.6% | 40.0%
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Facilidad para obtener permisos para ventas de garage en el Centro de Servicios de Desarrollo

Distrito
1 2 3 5 6 7 8 9 10 total
muy satisfecho 9 6 3 9 9 5 7 9 7 70
9.0% 58% 29% 6.0% 9.0% 87% 48% 59% 82% 6.0% | 6.6%
satisfecho 25 29 47 39 45 31 34 25 26 27 328
25.0% 28.2% 44.8% 39.0% 45.0% 30.1% 32.7% 21.0% 23.6% 23.3% | 30.9%
insatisfecho 5 5 8 12 8 3 3 4 8 65
5000 49% 7.6% 9.0% 120% 78% 29% 25% 36% 6.9% | 6.1%
muy
insatisfecho 5 2 6 4 0 3 3 3 4 33
5000 19% 57% 3.0% 40% 00% 29% 25% 2.7% 34% | 3.1%
no tengo
opinion 56 61 41 43 30 55 59 81 68 70 564
56.0% 59.2% 39.0% 43.0% 30.0% 53.4% 56.7% 68.1% 61.8% 60.3% | 53.2%
Facilidad para obtener permisos para ventas de garage en el Centro de Servicios de Desarrollo
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 4 11 20 10 12 12 1 70
4.8% 5.9% 6.8% 10.2% 5.8% 7.0% 5.0% 6.6%
satisfecho 28 77 90 27 64 35 7 328
33.3% 41.4% 30.7%  27.6% 30.9% 20.3% 35.0% | 30.9%
insatisfecho 10 9 19 7 10 8 2 65
11.9% 4.8% 6.5% 7.1% 4.8% 4.7% 10.0% | 6.1%
muy
insatisfecho 2 8 8 1 8 4 2 33
2.4% 4.3% 2.7% 1.0% 3.9% 2.3% 10.0% [ 3.1%
no tengo
opinién 40 81 156 53 113 113 8 564
47.6% 43.5% 53.2% 54.1% 54.6% 65.7% 40.0% | 53.2%
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Facilidad para obtener permisos para ventas de garage en el Centro de Servicios de Desarrollo

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
muy satisfecho 5 7 10 4 11 4 29 70
7.2% 5.7% 7.1% 4.9% 10.5% 7.8% 5.9% 6.6%
satisfecho 26 50 35 20 34 14 149 328
37.7%  40.7% 25.0% 24.4% 32.4% 27.5% 30.4% 30.9%
insatisfecho 6 7 7 3 4 5 33 65
8.7% 5.7% 5.0% 3.7% 3.8% 9.8% 6.7% 6.1%
muy
insatisfecho 1 2 4 3 1 1 21 33
1.4% 1.6% 2.9% 3.7% 1.0% 2.0% 4.3% 3.1%
no tengo opiniéon 31 57 84 52 55 27 258 564
449%  46.3% 60.0% 63.4% 52.4% 52.9% 52.7% 53.2%
Facilidad para obtener permisos para ventas de garage en el Centro de Servicios de Desarrollo
No no No
M F Indicado Hispano Hispano Indicado total
muy satisfecho 22 48 0 32 38 0 70
6.2% 6.9% 0.0% 6.5% 6.9% 0.0% 6.6%
satisfecho | 107 219 2 202 118 8 328
30.0% 31.3% 66.7% 41.2%  21.5% 36.4% 30.9%
insatisfecho 21 44 0 37 26 2 65
59% 6.3% 0.0% 7.6% 4.7% 9.1% 6.1%
muy
insatisfecho 6 27 0 15 18 0 33
1.7% 3.9% 0.0% 3.1% 3.3% 0.0% 3.1%
no tengo opinién | 201 362 1 204 348 12 564
56.3% 51.7% 33.3% 41.6%  63.5% 54.5% 53.2%
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Obtener otros permisos en el Centro de Servicios de Desarrollo

Distrito
1 2 3 6 7 8 9 10 total
muy satisfecho 1 4 1 6 2 6 6 4 43
1.0% 39% 10% 50% 80% 58% 19% 50% 55% 3.4% | 4.1%
satisfecho 23 26 42 37 40 30 18 19 21 27 283
23.0% 25.2% 40.0% 37.0% 40.0% 29.1% 17.3% 16.0% 19.1% 23.3% | 26.7%
insatisfecho 10 3 13 4 6 4 4 8 67
100% 2.9% 124% 7.0% 80% 39% 58% 34% 3.6% 6.9% [ 6.3%
muy
insatisfecho 3 3 3 0 3 1 0 1 17
30% 29% 29% 00% 3.0% 00% 29% 08% 0.0% 0.9% | 1.6%
no tengo
opinion 63 67 46 51 41 63 75 89 79 76 650
63.0% 65.0% 43.8% 51.0% 41.0% 61.2% 72.1% 74.8% 71.8% 65.5% |61.3%
Obtener otros permisos en el Centro de Servicios de Desarrollo
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 3 7 10 6 12 4 1 43
3.6% 3.8% 3.4% 6.1% 5.8% 2.3% 5.0% 4.1%
satisfecho 28 64 81 25 47 30 8 283
33.3% 34.4% 27.6%  25.5% 22.7% 17.4% 40.0% | 26.7%
insatisfecho 7 13 15 7 11 12 2 67
8.3% 7.0% 5.1% 7.1% 5.3% 7.0% 10.0% | 6.3%
muy
insatisfecho 2 4 8 0 2 1 0 17
2.4% 2.2% 2.7% 0.0% 1.0% 0.6% 0.0% 1.6%
no tengo
opinién 44 98 179 60 135 125 9 650
52.4% 52.7% 61.1% 61.2% 65.2% 72.7% 45.0% | 61.3%
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Obtener otros permisos en el Centro de Servicios de Desarrollo

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
muy satisfecho 1 5 8 3 6 2 18 43
1.4% 4.1% 5.7% 3.7% 5.7% 3.9% 3.7% 4.1%
satisfecho 26 41 32 18 29 12 125 283
37.7% 33.3% 22.9% 22.0% 27.6% 23.5% 25.5% 26.7%
insatisfecho 2 6 9 4 7 3 36 67
2.9% 4.9% 6.4% 4.9% 6.7% 5.9% 7.3% 6.3%
muy
insatisfecho 1 1 3 2 0 1 9 17
1.4% 0.8% 2.1% 2.4% 0.0% 2.0% 1.8% 1.6%
no tengo opiniéon 39 70 88 55 63 33 302 650
56.5% 56.9% 62.9% 67.1% 60.0% 64.7% 61.6% 61.3%
Obtener otros permisos en el Centro de Servicios de Desarrollo
No no No
M F Indicado Hispano Hispano Indicado | total
muy satisfecho 16 27 0 21 22 0 43
45% 3.9% 0.0% 4.3% 4.0% 0.0% 4.1%
satisfecho 96 186 1 178 99 6 283
26.9% 26.6% 33.3% 36.3% 18.1% 27.3% |26.7%
insatisfecho 23 43 1 38 28 1 67
6.4% 6.1% 33.3% 7.8% 5.1% 4.5% 6.3%
muy
insatisfecho 4 13 0 11 6 0 17
1.1% 1.9% 0.0% 2.2% 1.1% 0.0% 1.6%
no tengo opinién | 218 431 1 242 393 15 650
61.1% 61.6% 33.3% 49.4%  71.7% 68.2% | 61.3%
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Calidad de programas de educacion para nifios pequefios y para después-de-escuela

Distrito
1 2 3 4 5 6 7 8 9 10 total
muy satisfecho 19 13 13 22 14 13 10 14 10 12 140
19.0% 12.6% 12.4% 22.0% 14.0% 12.6% 9.6% 11.8% 9.1% 10.3% | 13.2%
satisfecho 36 42 51 40 60 41 37 33 31 35 406
36.0% 40.8% 48.6% 40.0% 60.0% 39.8% 35.6% 27.7% 28.2% 30.2% | 38.3%
insatisfecho 12 14 15 15 8 17 10 14 14 17 136
12.0% 13.6% 14.3% 150% 8.0% 165% 9.6% 11.8% 12.7% 14.7% |12.8%
muy
insatisfecho 4 5 3 3 4 5 4 0 3 1 32
40% 49% 29% 3.0% 4.0% 49% 38% 00% 2.7% 0.9% | 3.0%
no tengo
opinién 29 29 23 20 14 27 43 58 52 51 346

29.0% 28.2% 21.9% 20.0% 14.0% 26.2% 41.3% 48.7% 47.3% 44.0% | 32.6%

Calidad de programas de educacion para nifios pequefios y para después-de-escuela

Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 17 24 50 16 20 10 3 140
202% 12.9% 17.1% 16.3% 9.7% 5.8% 15.0% | 13.2%
satisfecho 44 92 103 37 70 52 8 406
524% 49.5% 352% 37.8% 33.8% 30.2% 40.0% | 38.3%
insatisfecho 8 20 37 13 25 29 4 136
95% 10.8% 12.6% 13.3% 12.1% 16.9% 20.0% | 12.8%
muy
insatisfecho 2 7 7 5 4 7 0 32
2.4% 3.8% 2.4% 5.1% 1.9% 4.1% 0.0% 3.0%
no tengo
opinién 13 43 96 27 88 74 5 346
155% 23.1% 32.8% 27.6% 42.5% 43.0% 25.0% | 32.6%
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Calidad de programas de educacion para nifios pequefios y para después-de-escuela

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
muy satisfecho 21 14 14 10 12 4 65 140
304% 11.4% 10.0% 122% 11.4% 7.8% 13.3% 13.2%
satisfecho 28 61 43 24 31 23 196 406
40.6%  49.6% 30.7% 293% 295% 45.1% 40.0% 38.3%
insatisfecho 10 16 25 11 13 4 57 136
145% 13.0% 17.9% 13.4% 12.4% 7.8% 11.6% 12.8%
muy
insatisfecho 2 5 5 1 4 2 13 32
2.9% 4.1% 3.6% 1.2% 3.8% 3.9% 2.7% 3.0%
no tengo opiniéon 8 27 53 36 45 18 159 346

11.6% 22.0% 37.9% 43.9% 42.9% 35.3% 32.4% 32.6%

Calidad de programas de educacion para nifios pequefios y para después-de-escuela

No no No

M F Indicado Hispano Hispano Indicado | total

muy satisfecho 39 100 1 85 54 1 140
109% 14.3% 33.3% 17.3% 9.9% 4.5% 13.2%

satisfecho | 145 261 0 238 162 6 406
40.6% 37.3% 0.0% 48.6% 29.6% 27.3% | 38.3%

insatisfecho 39 97 0 55 77 4 136
109% 13.9% 0.0% 11.2% 14.1% 18.2% | 12.8%

muy

insatisfecho 5 26 1 14 17 1 32
1.4% 3.7% 33.3% 2.9% 3.1% 4.5% 3.0%

no tengo opinién | 129 216 1 98 238 10 346
36.1% 30.9% 33.3% 20.0% 43.4% 455% | 32.6%
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Programas de capacitacion para empleo

Distrito
1 2 3 4 6 7 8 9 10 total
muy satisfecho 10 9 12 8 1 7 9 0 7 71
10.0% 8.7% 114% 8.0% 80% 10% 6.7% 7.6% 0.0% 6.0% | 6.7%
satisfecho 38 35 45 36 53 33 34 26 19 34 353
38.0% 34.0% 42.9% 36.0% 53.0% 32.0% 32.7% 21.8% 17.3% 29.3% | 33.3%
insatisfecho 11 16 16 17 10 15 7 11 10 11 124
11.0% 155% 15.2% 17.0% 10.0% 146% 6.7% 92% 9.1% 95% |11.7%
muy
insatisfecho 2 4 3 2 2 2 0 2 2 23
20% 39% 29% 2.0% 40% 19% 19% 00% 18% 1.7% | 2.2%
no tengo
opinion 39 39 29 37 25 52 54 73 79 62 489
39.0% 37.9% 27.6% 37.0% 25.0% 50.5% 51.9% 61.3% 71.8% 53.4% |46.1%
Programas de capacitacién para empleo
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 8 17 22 8 7 7 2 71
9.5% 9.1% 7.5% 8.2% 3.4% 4.1% 10.0% | 6.7%
satisfecho 48 70 105 33 55 33 9 353
57.1% 37.6% 35.8% 33.7% 26.6% 19.2% 45.0% | 33.3%
insatisfecho 9 26 31 16 17 23 2 124
10.7% 14.0% 10.6% 16.3% 8.2% 13.4% 10.0% | 11.7%
muy
insatisfecho 1 5 10 1 4 2 0 23
1.2% 2.7% 3.4% 1.0% 1.9% 1.2% 0.0% 2.2%
no tengo
opinién 18 68 125 40 124 107 7 489
21.4% 36.6% 42.7%  40.8% 59.9% 62.2% 35.0% | 46.1%
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Programas de capacitacion para empleo

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
muy satisfecho 10 9 4 3 2 5 38 71
14.5% 7.3% 2.9% 3.7% 1.9% 9.8% 7.8% 6.7%
satisfecho 35 58 40 21 17 11 171 353
50.7% 47.2% 28.6% 25.6% 16.2% 21.6% 34.9% 33.3%
insatisfecho 7 14 17 8 15 6 57 124
10.1% 11.4% 12.1% 9.8% 14.3% 11.8% 11.6% 11.7%
muy
insatisfecho 2 2 6 0 1 0 12 23
2.9% 1.6% 4.3% 0.0% 1.0% 0.0% 2.4% 2.2%
no tengo opiniéon 15 40 73 50 70 29 212 489
21.7% 325% 52.1% 61.0% 66.7% 56.9% 43.3% 46.1%
Programas de capacitacién para empleo
No no No
M F Indicado Hispano Hispano Indicado | total
muy satisfecho 20 50 1 51 19 1 71
56% 7.1% 33.3% 10.4% 3.5% 4.5% 6.7%
satisfecho | 120 231 2 212 136 5 353
33.6% 33.0% 66.7% 43.3%  24.8% 22.7% | 33.3%
insatisfecho 45 79 0 66 57 1 124
12.6% 11.3% 0.0% 13.5% 10.4% 45% | 11.7%
muy
insatisfecho 8 15 0 11 10 2 23
22% 2.1% 0.0% 2.2% 1.8% 9.1% 2.2%
no tengo opinién | 164 325 0 150 326 13 489
45.9% 46.4%  0.0% 30.6%  59.5% 59.1% | 46.1%
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Hacer cumplir las reglamentaciones municipales (-gj., codigos sobre hierbas, edificios en mal estado, etc.)

Distrito
1 2 3 4 5 6 7 8 9 10 total
muy satisfecho 4 7 7 4 10 2 5 6 3 7 55
40% 6.8% 6.7% 4.0% 10.0% 19% 48% 50% 2.7% 6.0% | 5.2%
satisfecho 34 39 46 45 42 38 43 47 47 40 421
34.0% 37.9% 43.8% 45.0% 42.0% 36.9% 41.3% 39.5% 42.7% 34.5% | 39.7%
insatisfecho 29 32 37 31 28 38 34 33 26 41 329
29.0% 31.1% 35.2% 31.0% 28.0% 36.9% 32.7% 27.7% 23.6% 35.3% |31.0%
muy
insatisfecho 13 16 9 16 9 11 10 9 9 8 110
13.0% 155% 8.6% 16.0% 9.0% 10.7% 9.6% 7.6% 82% 6.9% | 10.4%
no tengo
opinion 20 9 6 4 11 14 12 24 25 20 145
200% 8.7% 57% 4.0% 11.0% 13.6% 11.5% 20.2% 22.7% 17.2% | 13.7%

Hacer cumplir las reglamentaciones municipales (-ej., codigos sobre hierbas, edificios en mal estado,

etc.)
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School  Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 5 14 14 5 7 8 2 55
6.0% 7.5% 4.8% 5.1% 3.4% 4.7% 10.0% | 5.2%
satisfecho 39 73 112 36 93 58 10 421
46.4% 39.2% 38.2% 36.7% 44.9% 33.7% 50.0% | 39.7%
insatisfecho 24 63 93 34 52 57 6 329
28.6% 33.9% 31.7% 34.7% 25.1% 33.1% 30.0% | 31.0%
muy
insatisfecho 7 21 38 10 18 16 0 110
83% 11.3% 13.0% 10.2% 8.7% 9.3% 0.0% | 10.4%
no tengo
opinion 9 15 36 13 37 33 2 145
10.7% 8.1% 12.3%  13.3% 17.9% 19.2% 10.0% | 13.7%
Encuesta Comunitaria Tabulaciones Cruzadas
mayo, 2008 35



Hacer cumplir las reglamentaciones municipales (- ej., codigos sobre hierbas, edificios en mal estado,

Tabulaciones Cruzadas

etc.)
De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a$100k o mas indicado Empleado | total
muy satisfecho 3 4 2 2 4 2 38 55
4.3% 3.3% 1.4% 2.4% 3.8% 3.9% 7.8% 5.2%
satisfecho 32 58 55 36 37 21 182 421
46.4%  472% 39.3% 439% 352% 41.2% 37.1% 39.7%
insatisfecho 19 37 48 26 40 10 149 329
275% 30.1% 343% 31.7% 38.1% 19.6% 30.4% 31.0%
muy
insatisfecho 6 7 17 3 5 9 63 110
8.7% 5.7% 12.1% 3.7% 4.8% 17.6% 12.9% 10.4%
no tengo opinion 9 17 18 15 19 9 58 145
13.0% 13.8% 12.9% 18.3% 18.1% 17.6% 11.8% 13.7%
Hacer cumplir las reglamentaciones Imunicipales (- €j., codigos sobre hierbas, edificios en mal
estado, etc.)
No no No
M F Indicado Hispano Hispano Indicado total
muy satisfecho 21 34 0 30 24 1 55
59% 4.9% 0.0% 6.1% 4.4% 4.5% 5.2%
satisfecho | 160 259 2 222 191 8 421
44.8% 37.0% 66.7% 45.3%  34.9% 36.4% 39.7%
insatisfecho 96 232 1 144 180 5 329
26.9% 33.1% 33.3% 29.4%  32.8% 22.7% 31.0%
muy
insatisfecho 39 71 0 44 61 5 110
10.9% 10.1% 0.0% 9.0% 11.1% 22.7% 10.4%
no tengo opinion 41 104 0 50 92 3 145
11.5% 14.9% 0.0% 10.2%  16.8% 13.6% 13.7%
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Proteccién policiaca

Distrito
1 2 3 4 5 6 7 8 9 10 total
muy satisfecho 17 14 9 14 13 14 16 14 21 28 160
17.0% 13.6% 8.6% 14.0% 13.0% 13.6% 154% 11.8% 19.1% 24.1% |15.1%
satisfecho 59 65 76 63 70 72 76 82 75 71 709
59.0% 63.1% 72.4% 63.0% 70.0% 69.9% 73.1% 68.9% 68.2% 61.2% | 66.9%
insatisfecho 14 17 12 12 13 14 8 18 10 12 130
14.0% 16.5% 11.4% 12.0% 13.0% 13.6% 7.7% 15.1% 9.1% 10.3% |12.3%
muy
insatisfecho 7 5 7 6 2 1 3 1 2 1 35
7.0 49% 6.7% 6.0% 20% 1.0% 29% 08% 18% 0.9% | 3.3%
no tengo
opinion 3 2 1 5 2 2 1 4 2 4 26
30% 19% 1.0% 50% 20% 19% 10% 34% 18% 3.4% | 2.5%
Proteccion policiaca
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 11 23 43 18 36 25 4 160
13.1% 124% 14.7% 18.4% 17.4% 14.5% 20.0% | 15.1%
satisfecho 51 129 198 57 143 119 12 709
60.7% 69.4% 67.6% 58.2% 69.1% 69.2% 60.0% | 66.9%
insatisfecho 17 20 37 17 17 19 3 130
20.2% 10.8% 12.6% 17.3% 8.2% 11.0% 15.0% | 12.3%
muy
insatisfecho 4 9 6 2 8 5 1 35
4.8% 4.8% 2.0% 2.0% 3.9% 2.9% 5.0% 3.3%
no tengo
opinion 1 5 9 4 3 4 0 26
1.2% 2.7% 3.1% 4.1% 1.4% 2.3% 0.0% 2.5%
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Proteccién policiaca

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
muy satisfecho 9 14 14 11 21 7 84 160
13.0% 11.4% 10.0% 13.4% 20.0% 13.7% 17.1% 15.1%
satisfecho 44 88 102 55 69 35 316 709
63.8% 715% 729% 67.1% 65.7% 68.6% 64.5% 66.9%
insatisfecho 15 13 18 11 10 5 58 130
21.7% 10.6% 12.9% 13.4% 9.5% 9.8% 11.8% 12.3%
muy
insatisfecho 1 3 4 2 4 0 21 35
1.4% 2.4% 2.9% 2.4% 3.8% 0.0% 4.3% 3.3%
no tengo opiniéon 0 5 2 3 1 4 11 26
0.0% 4.1% 1.4% 3.7% 1.0% 7.8% 2.2% 2.5%
Proteccion policiaca
No no No
M F Indicado Hispano Hispano Indicado | total
muy satisfecho 54 106 0 67 90 3 160
15.1% 15.1% 0.0% 13.7%  16.4% 13.6% | 15.1%
satisfecho | 250 457 2 331 364 14 709
70.0% 65.3% 66.7% 67.6%  66.4% 63.6% | 66.9%
insatisfecho 37 93 0 65 62 3 130
10.4% 13.3% 0.0% 13.3% 11.3% 13.6% | 12.3%
muy
insatisfecho 10 24 1 16 18 1 35
28% 3.4% 33.3% 3.3% 3.3% 4.5% 3.3%
no tengo opinién 6 20 0 11 14 1 26
1.7% 2.9% 0.0% 2.2% 2.6% 4.5% 2.5%
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Prevencioén de delitos

Distrito
1 2 3 4 5 6 7 8 9 10 total
muy satisfecho 12 10 3 7 7 4 6 6 11 17 83
12.0% 9.7% 29% 7.0% 7.0% 39% 58% 50% 10.0% 14.7% | 7.8%
satisfecho 49 54 69 52 53 67 68 73 73 63 621
49.0% 52.4% 65.7% 52.0% 53.0% 65.0% 65.4% 61.3% 66.4% 54.3% | 58.6%
insatisfecho 21 22 24 26 28 24 16 26 17 30 234
21.0% 21.4% 22.9% 26.0% 28.0% 23.3% 15.4% 21.8% 15.5% 25.9% |22.1%
muy
insatisfecho 7 10 8 8 6 2 6 5 4 2 58
7.0 97% 7.6% 80% 6.0% 19% 58% 42% 3.6% 1.7% | 55%
no tengo
opinion 11 7 1 7 6 6 8 9 5 4 64
11.0% 68% 10% 7.0% 6.0% 58% 7.7% 7.6% 45% 3.4% | 6.0%
Prevencion de delitos
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 5 14 27 8 17 10 2 83
6.0% 7.5% 9.2% 8.2% 8.2% 5.8% 10.0% | 7.8%
satisfecho 42 108 163 54 135 110 9 621
50.0% 58.1% 55.6% 55.1% 65.2% 64.0% 45.0% | 58.6%
insatisfecho 22 42 72 24 32 38 4 234
26.2% 22.6% 24.6% 24.5% 15.5% 22.1% 20.0% | 22.1%
muy
insatisfecho 9 12 13 5 11 6 2 58
10.7%  6.5% 4.4% 5.1% 5.3% 3.5% 10.0% [ 5.5%
no tengo
opinién 6 10 18 7 12 8 3 64
7.1% 5.4% 6.1% 7.1% 5.8% 4.7% 15.0% | 6.0%
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Prevencioén de delitos

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
muy satisfecho 6 6 7 8 11 3 42 83
8.7% 4.9% 5.0% 9.8% 10.5% 5.9% 8.6% 7.8%
satisfecho 40 72 84 47 67 28 283 621
58.0% 585% 60.0% 57.3% 63.8% 54.9% 57.8% 58.6%
insatisfecho 17 31 31 19 21 13 102 234
24.6%  252% 22.1% 23.2% 20.0% 25.5% 20.8% 22.1%
muy
insatisfecho 4 7 9 2 4 1 31 58
5.8% 5.7% 6.4% 2.4% 3.8% 2.0% 6.3% 5.5%
no tengo opiniéon 2 7 9 6 2 6 32 64
2.9% 5.7% 6.4% 7.3% 1.9% 11.8% 6.5% 6.0%
Prevencion de delitos
No no No
M F Indicado Hispano Hispano Indicado | total
muy satisfecho 28 55 0 41 41 1 83
7.8% 7.9% 0.0% 8.4% 7.5% 4.5% 7.8%
satisfecho | 222 398 1 282 327 12 621
62.2% 56.9% 33.3% 57.6%  59.7% 54.5% | 58.6%
insatisfecho 70 163 1 116 114 4 234
19.6% 23.3% 33.3% 23.7%  20.8% 18.2% | 22.1%
muy
insatisfecho 19 38 1 30 26 2 58
53% 5.4% 33.3% 6.1% 4.7% 9.1% 5.5%
no tengo opiniéon 18 46 0 21 40 3 64
50 6.6% 0.0% 4.3% 7.3% 13.6% | 6.0%
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Servicios de bomberos

Distrito
1 2 3 4 5 6 7 8 9 10 total
muy satisfecho 25 22 17 22 17 19 20 21 32 34 229
25.0% 21.4% 16.2% 22.0% 17.0% 18.4% 19.2% 17.6% 29.1% 29.3% |21.6%
satisfecho 64 67 78 66 78 70 72 77 66 67 705
64.0% 65.0% 74.3% 66.0% 78.0% 68.0% 69.2% 64.7% 60.0% 57.8% |66.5%
insatisfecho 2 3 4 4 2 2 2 6 2 6 33
20% 29% 38% 40% 20% 19% 19% 50% 18% 52% | 3.1%
muy
insatisfecho 2 1 1 2 0 0 0 1 0 0 7
20% 10% 10% 20% 00% 0.0% 0.0% 0.8% 00% 0.0% | 0.7%
no tengo
opinion 7 10 5 6 3 12 10 14 10 9 86
70% 97% 48% 6.0% 3.0% 11.7% 9.6% 11.8% 9.1% 7.8% | 8.1%
Servicios de bomberos
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 16 42 58 24 49 36 4 229
19.0% 22.6% 19.8% 24.5% 23.7% 20.9% 20.0% | 21.6%
satisfecho 61 123 191 64 135 117 14 705
72.6% 66.1% 65.2% 65.3% 65.2% 68.0% 70.0% | 66.5%
insatisfecho 2 6 9 2 9 5 0 33
2.4% 3.2% 3.1% 2.0% 4.3% 2.9% 0.0% 3.1%
muy
insatisfecho 2 2 0 0 3 0 0 7
2.4% 1.1% 0.0% 0.0% 1.4% 0.0% 0.0% 0.7%
no tengo
opinién 3 13 35 8 11 14 2 86
3.6% 7.0% 11.9% 8.2% 5.3% 8.1% 10.0% 8.1%
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Servicios de bomberos

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
muy satisfecho 15 23 20 15 29 8 119 229
21.7% 18.7%  14.3% 18.3%  27.6% 15.7% 24.3% 21.6%
satisfecho 48 85 97 58 63 35 319 705
69.6% 69.1% 69.3% 70.7%  60.0% 68.6% 65.1% 66.5%
insatisfecho 1 2 7 1 2 4 16 33
1.4% 1.6% 5.0% 1.2% 1.9% 7.8% 3.3% 3.1%
muy
insatisfecho 0 0 1 1 1 0 4 7
0.0% 0.0% 0.7% 1.2% 1.0% 0.0% 0.8% 0.7%
no tengo opiniéon 5 13 15 7 10 4 32 86
7.2% 10.6%  10.7% 8.5% 9.5% 7.8% 6.5% 8.1%
Servicios de bomberos
No no No
M F Indicado Hispano Hispano Indicado | total
muy satisfecho 78 151 0 106 121 2 229
21.8% 21.6% 0.0% 21.6% 22.1% 9.1% |21.6%
satisfecho | 246 456 3 347 342 16 705
68.9% 65.1% 100.0% 70.8%  62.4% 72.7% | 66.5%
insatisfecho 10 23 0 15 16 2 33
28% 3.3% 0.0% 3.1% 2.9% 9.1% 3.1%
muy
insatisfecho 2 5 0 1 6 0 7
0.6% 0.7% 0.0% 0.2% 1.1% 0.0% 0.7%
no tengo opinién 21 65 0 21 63 2 86
59% 9.3% 0.0% 4.3% 11.5% 9.1% 8.1%
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Educacion y prevencion de incendios

Distrito
1 2 3 4 5 6 7 8 9 10 total
muy satisfecho 15 10 10 19 14 9 15 17 16 26 151
15.0% 9.7% 95% 19.0% 14.0% 8.7% 14.4% 14.3% 145% 22.4% |14.2%
satisfecho 52 57 61 49 64 65 63 64 47 62 584
52.0% 55.3% 58.1% 49.0% 64.0% 63.1% 60.6% 53.8% 42.7% 53.4% |55.1%
insatisfecho 8 12 11 10 11 6 5 10 8 9 90
8.0% 11.7% 105% 10.0% 11.0% 58% 48% 84% 73% 7.8% | 85%
muy
insatisfecho 4 1 3 2 1 1 0 0 0 0 12
40% 1.0% 29% 20% 1.0% 1.0% 00% 0.0% 0.0% 0.0% | 1.1%
no tengo
opinién 21 23 20 20 10 22 21 28 39 19 223

21.0% 22.3% 19.0% 20.0% 10.0% 21.4% 20.2% 23.5% 35.5% 16.4% |21.0%

Educacion y prevencion de incendios

Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 13 28 41 20 20 24 5 151
155% 15.1% 14.0% 20.4% 9.7% 14.0% 25.0% | 14.2%
satisfecho 52 108 165 50 110 87 12 584
61.9% 58.1% 56.3% 51.0% 53.1% 50.6% 60.0% | 55.1%
insatisfecho 6 17 22 11 20 13 1 90
7.1% 9.1% 7.5% 11.2% 9.7% 7.6% 5.0% 8.5%
muy
insatisfecho 2 4 2 0 4 0 0 12
2.4% 2.2% 0.7% 0.0% 1.9% 0.0% 0.0% 1.1%
no tengo
opinién 11 29 63 17 53 48 2 223
13.1% 15.6% 21.5% 17.3% 25.6% 27.9% 10.0% | 21.0%
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Educacion y prevencion de incendios

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
muy satisfecho 9 11 15 11 16 5 84 151
13.0% 8.9% 10.7%  13.4%  15.2% 9.8% 17.1% 14.2%
satisfecho 46 74 82 48 55 30 249 584
66.7% 60.2% 58.6% 585% 52.4% 58.8% 50.8% 55.1%
insatisfecho 6 4 17 4 12 5 42 90
8.7% 3.3% 12.1% 4.9% 11.4% 9.8% 8.6% 8.5%
muy
insatisfecho 1 2 0 1 0 1 7 12
1.4% 1.6% 0.0% 1.2% 0.0% 2.0% 1.4% 1.1%
no tengo opiniéon 7 32 26 18 22 10 108 223
10.1% 26.0% 18.6% 22.0% 21.0% 19.6% 22.0% 21.0%
Educacion y prevencion de incendios
No no No
M F Indicado Hispano Hispano Indicado | total
muy satisfecho 53 98 0 72 77 2 151
14.8% 14.0% 0.0% 14.7%  14.1% 9.1% |14.2%
satisfecho | 192 389 3 287 284 13 584
53.8% 55.6% 100.0% 58.6% 51.8% 59.1% |55.1%
insatisfecho 27 63 0 49 39 2 90
7.6% 9.0% 0.0% 10.0% 7.1% 9.1% 8.5%
muy
insatisfecho 6 6 0 7 0 12
1.7% 0.9% 0.0% 1.0% 1.3% 0.0% 1.1%
no tengo opinién 79 144 0 77 141 5 223
22.1% 20.6% 0.0% 15.7%  25.7% 22.7% | 21.0%
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Ambulancia/servicios de emergencia médica

Distrito
1 2 3 5 6 7 8 9 10 total
muy satisfecho 26 21 21 29 23 19 24 30 24 31 248
26.0% 20.4% 20.0% 29.0% 23.0% 18.4% 23.1% 25.2% 21.8% 26.7% | 23.4%
satisfecho 58 60 68 58 65 66 62 59 55 66 617
58.0% 58.3% 64.8% 58.0% 65.0% 64.1% 59.6% 49.6% 50.0% 56.9% |58.2%
insatisfecho 5 5 5 5 6 3 8 7 3 51
5000 49% 48% 40% 50% 58% 29% 6.7% 64% 2.6% | 4.8%
muy
insatisfecho 2 4 1 3 0 1 1 2 0 16
20% 39% 1.0% 20% 3.0% 00% 1.0% 08% 1.8% 0.0% | 1.5%
no tengo
opinion 9 13 10 4 12 14 21 22 16 128
9.0% 126% 95% 7.0% 4.0% 11.7% 13.5% 17.6% 20.0% 13.8% | 12.1%
Ambulancia/servicios de emergencia médica
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 21 38 71 29 50 34 5 248
25.0% 20.4% 24.2%  29.6% 24.2% 19.8% 25.0% | 23.4%
satisfecho 54 110 171 54 116 99 13 617
64.3% 59.1% 58.4% 55.1% 56.0% 57.6% 65.0% | 58.2%
insatisfecho 3 12 9 5 8 13 1 51
3.6% 6.5% 3.1% 5.1% 3.9% 7.6% 5.0% 4.8%
muy
insatisfecho 1 4 5 0 3 3 0 16
1.2% 2.2% 1.7% 0.0% 1.4% 1.7% 0.0% 1.5%
no tengo
opinién 5 22 37 10 30 23 1 128
6.0%0 11.8% 12.6% 10.2% 14.5% 13.4% 5.0 | 12.1%
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Ambulancia/servicios de emergencia médica

De De De Jubilado
Menos $25k $50k $75k $100k No o No

de $25k a $50k a $75k a $100k omas indicado Empleado | total

muy satisfecho 14 23 26 13 29 7 136 248
20.3% 18.7% 18.6% 15.9% 27.6% 13.7% 27.8% 23.4%

satisfecho 44 75 85 53 55 34 271 617
63.8% 61.0% 60.7% 64.6% 524% 66.7% 55.3% 58.2%

insatisfecho 2 8 7 4 4 4 22 51
2.9% 6.5% 5.0% 4.9% 3.8% 7.8% 4.5% 4.8%

muy

insatisfecho 1 3 2 1 1 1 7 16
1.4% 2.4% 1.4% 1.2% 1.0% 2.0% 1.4% 1.5%

no tengo opiniéon 8 14 20 11 16 5 54 128
11.6% 11.4% 143% 13.4% 15.2% 9.8% 11.0% 12.1%

Ambulancia/servicios de emergencia médica

No no No

M F Indicado Hispano Hispano Indicado | total

muy satisfecho 78 170 0 111 130 7 248
21.8% 243% 0.0% 22.7% 23.7% 31.8% | 23.4%

satisfecho | 219 396 2 307 300 10 617
61.3% 56.6% 66.7% 62.7% 54.7% 45.5% | 58.2%

insatisfecho 17 33 1 26 23 2 51
48% 4.7% 33.3% 5.3% 4.2% 9.1% 4.8%

muy

insatisfecho 3 13 0 9 7 0 16
0.8% 1.9% 0.0% 1.8% 1.3% 0.0% 1.5%

no tengo opinién 40 88 0 37 88 3 128
11.2% 12.6% 0.0% 7.6% 16.1% 13.6% | 12.1%
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¢Ha solicitado usted servicios del Departamento de Policia en los Gltimos dos afios?

Experiencia y satisfaccidn con servicios policiacos, de bomberos y de EMS

Distrito
1 2 3 4 5 6 7 8 9 10 total
si| 43 36 41 41 36 44 37 41 33 41 393
43.0% 35.0% 39.0% 41.0% 36.0% 42.7% 35.6% 34.5% 30.0% 35.3% |37.1%
no| 57 67 64 59 64 59 67 78 77 75 667
57.0% 65.0% 61.0% 59.0% 64.0% 57.3% 64.4% 655% 70.0% 64.7% | 62.9%
¢ Ha solicitado usted servicios del Departamento de Policia de San Antonio en los ultimos dos afios?
Algo de
Sin High Estudios Titulo Titulo de No
Diploma  School Univ. Asoc. Licenciatura Posgrado Indicado total
si 22 58 129 39 70 71 4 393
26.2% 31.2% 44.0% 39.8% 33.8% 41.3% 20.0% 37.1%
no 62 128 164 59 137 101 16 667
73.8% 68.8% 56.0% 60.2% 66.2% 58.7% 80.0% 62.9%
¢ Ha solicitado servicios del Departamento de Policia de San Antonio en los ultimos dos afios?
Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a$75k a$100k o mas Indicado Empleado [ total
si 28 54 60 36 50 29 136 393
40.6%  43.9% 42.9% 43.9% 47.6%  56.9% 27.8% 37.1%
no 41 69 80 46 55 22 354 667
59.4% 56.1% 57.1% 56.1% 52.4% 43.1% 72.2% 62.9%

¢ Ha solicitado servicios del Departamento de Policia de San Antonio en los Gltimos dos afios?

No
M F Indicado
si| 119 273 1
33.3% 39.0% 33.3%
no| 238 427 2
66.7% 61.0% 66.7%
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no No
Hispano Hispano Indicado total
178 206 9 393
36.3% 37.6% 40.9% | 37.1%
312 342 13 667
63.7% 62.4% 59.1% | 62.9%
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Usando la escala que sigue, ¢ qué tan satisfecho estuvo usted con el servicio que recibié? (SAPD)

Distrito
1 2 3 4 5 6 7 8 9 10 total
muy satisfecho 18 14 13 13 13 18 16 17 13 13 148
18.0% 13.6% 12.4% 13.0% 13.0% 17.5% 15.4% 14.3% 11.8% 11.2% |14.0%
satisfecho 12 12 15 9 14 18 8 16 7 15 126
12.0% 11.7% 14.3% 9.0% 14.0% 175% 7.7% 13.4% 6.4% 12.9% |11.9%
insatisfecho 4 3 5 9 6 2 9 4 6 7 55
40% 29% 48% 9.0% 60% 19% 87% 34% 55% 6.0% | 52%
muy
insatisfecho 8 6 8 10 3 6 4 3 7 6 61
80% 58% 76% 100% 3.0% 58% 38%W 25% 64% 52% | 58%
no tengo
opinién 1 1 0 0 0 0 0 1 0 0 3
1.0% 1.0% 00% 00% 00% 00% 00% 08% 0.0% 0.0% | 0.3%
no relevante 57 67 64 59 64 59 67 78 77 75 667
57.0% 65.0% 61.0% 59.0% 64.0% 57.3% 64.4% 65.5% 70.0% 64.7% |62.9%

Usando la escala

gue sigue, ¢,qué tan satisfecho estuvo usted con el servicio que recibi6? (SAPD)

Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 4 21 49 11 32 31 0 148
48% 11.3% 16.7% 11.2% 15.5% 18.0% 0.0% | 14.0%
satisfecho 10 16 41 16 22 19 2 126
11.9% 8.6% 14.0%  16.3% 10.6% 11.0% 10.0% | 11.9%
insatisfecho 1 7 18 9 7 11 2 55
1.2% 3.8% 6.1% 9.2% 3.4% 6.4% 10.0% | 5.2%
muy
insatisfecho 7 13 21 3 8 9 0 61
8.3% 7.0% 7.2% 3.1% 3.9% 5.2% 0.0% 5.8%
no tengo
opinion 0 1 0 0 1 1 0 3
0.0% 0.5% 0.0% 0.0% 0.5% 0.6% 0.0% 0.3%
no relevante 62 128 164 59 137 101 16 667
73.8% 68.8% 56.0% 60.2% 66.2% 58.7% 80.0% | 62.9%
Encuesta Comunitaria Tabulaciones Cruzadas
mayo, 2008 48



Usando la escala que sigue, ¢qué tan satisfecho estuvo usted con el servicio que recibié? (SAPD)

De De De Jubilado
Menos $25k $50k $75k $100k No o No

de $25k a $50k a $75k a $100k omas indicado Empleado | total

muy satisfecho 12 23 18 15 18 8 54 148
17.4% 18.7% 12.9% 18.3% 17.1% 15.7% 11.0% 14.0%

satisfecho 7 16 22 11 19 15 36 126
10.1% 13.0% 15.7% 13.4% 18.1% 29.4% 7.3% 11.9%

insatisfecho 2 6 10 5 6 4 22 55
2.9% 4.9% 7.1% 6.1% 5.7% 7.8% 4.5% 5.2%

muy

insatisfecho 7 9 9 5 6 2 23 61

10.1% 7.3% 6.4% 6.1% 5.7% 3.9% 4.7% 5.8%
no tengo opiniéon 0 0 1 0 1 0 1 3

0.0% 0.0% 0.7% 0.0% 1.0% 0.0% 0.2% 0.3%

no relevante 41 69 80 46 55 22 354 667
59.4% 56.1% 57.1% 56.1% 52.4% 43.1% 72.2% 62.9%

Usando la escala que sigue, ¢ qué tan satisfecho estuvo usted con el servicio que recibié?

(SAPD)
No no No
M F Indicado Hispano Hispano Indicado | total
muy satisfecho 47 100 1 71 75 2 148
13.2% 14.3% 33.3% 14.5% 13.7% 9.1% 14.0%
satisfecho 38 88 0 54 68 4 126
10.6% 12.6% 0.0% 11.0% 12.4% 18.2% | 11.9%
insatisfecho 15 40 0 27 26 2 55
42% 5.7% 0.0% 5.5% 4.7% 9.1% 5.2%
muy
insatisfecho 19 42 0 26 34 1 61
53% 6.0% 0.0% 5.3% 6.2% 4.5% 5.8%
no tengo opinion 0 3 0 0 3 0 &)
0.0% 0.4% 0.0% 0.0% 0.5% 0.0% 0.3%
no relevante | 238 427 2 312 342 13 667
66.7% 61.0% 66.7% 63.7% 62.4% 59.1% | 62.9%
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¢Ha recibido Servicio de Bomberos o de Emergencia Médica del Departamento de Bomberos de San Antonio en

los ultimos dos afios?

Distrito
1 2 3 4 5 6 7 8 9 10 total
si 34 28 19 24 17 18 26 19 22 28 235
34.0% 27.2% 18.1% 24.0% 17.0% 175% 25.0% 16.0% 20.0% 24.1% |22.2%
no 66 75 86 76 83 85 78 100 88 88 825
66.0% 72.8% 81.9% 76.0% 83.0% 825% 75.0% 84.0% 80.0% 75.9% |77.8%

¢ Ha recibido Servicio de Bomberos o de emergencia médica del Departamento de Bomberos de San Antonio en
los dltimos dos afios?

Algo de
Sin High Estudios Titulo Titulo de No
Diploma  School Univ. Asoc. Licenciatura Posgrado Indicado total
si 24 41 72 18 44 34 2 235
28.6% 22.0% 24.6% 18.4% 21.3% 19.8% 10.0% 22.2%
no 60 145 221 80 163 138 18 825
71.4% 78.0% 75.4% 81.6% 78.7% 80.2% 90.0% 77.8%
¢Ha recibido Servicio de Bomberos o de emergencia médica del Departamento de Bomberos de San Antonio en
los ultimos dos afios?
Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a$75k a$100k omas indicado Empleado | total
si 15 24 28 17 19 6 126 235
21.7%  195% 20.0% 20.7% 18.1% 11.8% 25.7% 22.2%
no 54 99 112 65 86 45 364 825
78.3% 80.5% 80.0% 79.3% 81.9% 88.2% 74.3% 77.8%

¢ Ha recibido Servicio de Bomberos o de emergencia médica del Departamento de Bomberos de San Antonio en
los ultimos dos afios? (SAPD)

No
M F Indicado
si 70 165 0
19.6% 23.6% 0.0%
no| 287 535 3
80.4% 76.4% 100.0%
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no No

Hispano Hispano Indicado | total

111 118 6 235
22.7% 21.5% 27.3% | 22.2%

379 430 16 825
77.3% 78.5% 72.7% | 77.8%
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En la siguiente escala, ¢ qué tan satisfecho estuvo con el servicio que recibié? (SAFD/EMS)

Distrito
1 2 3 4 5 6 7 8 9 10 total
muy satisfecho 24 21 13 19 13 13 21 17 18 19 178
24.0% 20.4% 12.4% 19.0% 13.0% 12.6% 20.2% 14.3% 16.4% 16.4% | 16.8%
satisfecho 6 6 4 2 4 5 5 1 2 5 40
6.0% 58% 38% 20% 40% 49% 48% 08% 18% 4.3% | 3.8%
insatisfecho 0 0 0 0 0 0 0 1 1 2 4
00% 00% 00% 00% 00% 00% 00% 08% 09% 1.7% | 0.4%
muy
insatisfecho 4 1 2 3 0 0 0 0 0 2 12
40% 10% 19% 30% 00% 00% 0.0% 00% 00% 1.7% [ 1.1%
no tengo
opinion 0 0 0 0 0 0 0 0 1 0 1
00% 00% 00% 00% 00% 00% 00% 00% 09% 0.0% | 0.1%
no relevante 66 75 86 76 83 85 78 100 88 88 825
66.0% 72.8% 81.9% 76.0% 83.0% 82.5% 75.0% 84.0% 80.0% 75.9% |77.8%
En la siguiente escala, ¢ qué tan satisfecho estuvo con el servicio que recibié? (SAFD/EMS)
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy satisfecho 15 27 59 14 38 23 2 178
179% 145% 20.1% 14.3% 18.4% 13.4% 10.0% | 16.8%
satisfecho 6 8 10 3 6 7 0 40
7.1% 4.3% 3.4% 3.1% 2.9% 4.1% 0.0% 3.8%
insatisfecho 0 1 1 0 0 2 0 4
0.0% 0.5% 0.3% 0.0% 0.0% 1.2% 0.0% 0.4%
muy
insatisfecho 3 5 2 1 0 1 0 12
3.6% 2.7% 0.7% 1.0% 0.0% 0.6% 0.0% 1.1%
no tengo
opinion 0 0 0 0 0 1 0 1
0.0% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0% 0.1%
no relevante 60 145 221 80 163 138 18 825
71.4% 78.0% 754% 81.6% 78.7% 80.2% 90.0% | 77.8%
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En la siguiente escala, ¢ qué tan satisfecho estuvo con el servicio que recibié? (SAFD/EMS)

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
muy satisfecho 11 19 18 11 18 5 96 178
15.9% 15.4% 12.9% 13.4% 17.1% 9.8% 19.6% 16.8%
satisfecho 3 3 9 3 1 1 20 40
4.3% 2.4% 6.4% 3.7% 1.0% 2.0% 4.1% 3.8%
insatisfecho 0 1 1 0 0 0 2 4
0.0% 0.8% 0.7% 0.0% 0.0% 0.0% 0.4% 0.4%
muy
insatisfecho 1 1 0 2 0 0 8 12
1.4% 0.8% 0.0% 2.4% 0.0% 0.0% 1.6% 1.1%
no tengo opiniéon 0 0 0 1 0 0 0 1
0.0% 0.0% 0.0% 1.2% 0.0% 0.0% 0.0% 0.1%
no relevante 54 99 112 65 86 45 364 825
78.3% 80.5% 80.0% 79.3% 81.9% 88.2% 74.3% 77.8%

En la siguiente escala, ¢qué tan satisfecho estuvo con el servicio que recibi6? (SAFD/EMS)

No no No
M F Indicado Hispano Hispano Indicado | total
muy satisfecho 51 127 0 80 94 4 178
143% 18.1% 0.0% 16.3% 17.2% 18.2% | 16.8%
satisfecho 15 25 0 21 18 1 40
4.2% 3.6% 0.0% 4.3% 3.3% 4.5% 3.8%
insatisfecho 1 3 0 1 2 1 4
0.3% 0.4% 0.0% 0.2% 0.4% 4.5% 0.4%
muy
insatisfecho 3 9 0 8 4 0 12
0.8% 1.3% 0.0% 1.6% 0.7% 0.0% 1.1%
no tengo opinién 0 1 0 1 0 0 1
0.0% 0.1% 0.0% 0.2% 0.0% 0.0% 0.1%
no relevante | 287 535 3 379 430 16 825
80.4% 76.4% 100.0% 77.3% 78.5% 72.7% | 77.8%
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Experiencia y satisfaccion con el servicio 3-1-1

Por favor, califique la facilidad de utilizar el servicio de informacién de la Ciudad, 3-1-1.

Distrito
1 2 4 5 6 7 8 9 10 total
muy facil 26 23 24 25 18 20 26 19 14 30 225
26.0% 22.3% 22.9% 25.0% 18.0% 19.4% 25.0% 16.0% 12.7% 25.9% |21.2%
facil 27 21 27 17 32 22 28 30 20 21 245
27.0% 20.4% 25.7% 17.0% 32.0% 21.4% 26.9% 25.2% 18.2% 18.1% | 23.1%
muy dificil 1 1 2 2 0 0 1 1 1 2 11
1.0% 1.0% 19% 2.0% 0.0% 00% 1.0% 08% 09% 1.7% | 1.0%
dificil 3 2 2 5 0 3 4 3 2 1 25
30% 19% 19% 50% 00% 29% 38% 25% 18% 0.9% | 2.4%
nunca lo he
usado | 43 55 50 51 50 58 45 66 73 62 553
43.0% 53.4% 47.6% 51.0% 50.0% 56.3% 43.3% 55.5% 66.4% 53.4% |52.2%
no tengo
opinién 0 1 0 0 0 0 0 0 0 0 1
0.0% 1.0% 00% 00% 00% 00% 0.0% 0.0% 0.0% 0.0% | 0.1%
Por favor, califique la facilidad de utilizar el servicio de informacion de la Ciudad, 3-1-1.
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
muy facil 6 39 82 22 35 38 3 225
7.1% 21.0% 28.0% 22.4% 16.9% 22.1% 15.0% | 21.2%
facil 12 47 54 25 50 52 5 245
143% 25.3% 18.4% 25.5% 24.2% 30.2% 25.0% | 23.1%
dificil 4 8 8 0 2 3 0 25
4.8% 4.3% 2.7% 0.0% 1.0% 1.7% 0.0% 2.4%
muy dificil 0 2 3 0 4 2 0 11
0.0% 1.1% 1.0% 0.0% 1.9% 1.2% 0.0% 1.0%
nunca lo he
usado 62 90 145 51 116 77 12 553
73.8% 48.4% 49.5% 52.0% 56.0% 44.8% 60.0% | 52.2%
no tengo
opinién 0 0 1 0 0 0 0 1
0.0% 0.0% 0.3% 0.0% 0.0% 0.0% 0.0% 0.1%
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Por favor, califique la facilidad de utilizar servicio de informacioén de la Ciudad, 3-1-1.

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a$75k a$100k omas indicado Empleado | total
muy facil 19 29 35 18 22 8 94 225
275% 23.6% 25.0% 22.0% 21.0% 15.7% 19.2% 21.2%
facil 12 29 42 21 25 9 107 245
174% 23.6% 30.0% 25.6%  23.8% 17.6% 21.8% 23.1%
dificil 1 2 2 4 2 0 14 25
1.4% 1.6% 1.4% 4.9% 1.9% 0.0% 2.9% 2.4%
muy dificil 1 1 1 1 3 1 3 11
1.4% 0.8% 0.7% 1.2% 2.9% 2.0% 0.6% 1.0%
nunca lo he
usado 36 62 60 37 53 33 272 553
522% 50.4% 42.9% 45.1% 50.5% 64.7% 55.5% 52.2%
no tengo opinion 0 0 0 1 0 0 0 1
0.0% 0.0% 0.0% 1.2% 0.0% 0.0% 0.0% 0.1%
Por favor, califique la facilidad de utilizar el servicio de informacién de la Ciudad, 3-1-1.
No no No
M F Indicado Hispano Hispano Indicado | total
muy facil 59 166 0 116 102 7 225
16.5% 23.7% 0.0% 23.7%  18.6% 31.8% |21.2%
facil 76 168 1 107 127 11 245
21.3% 24.0% 33.3% 21.8%  23.2% 50.0% |23.1%
dificil 11 14 0 11 14 0 25
3.1% 2.0% 0.0% 2.2% 2.6% 0.0% 2.4%
muy dificil 2 9 0 4 7 0 11
0.6% 1.3% 0.0% 0.8% 1.3% 0.0% 1.0%
nunca lo he
usado [ 208 343 2 251 298 4 553
58.3% 49.0% 66.7% 51.2% 54.4% 18.2% | 52.2%
no tengo opiniéon 1 0 0 1 0 0 1
0.3% 0.0% 0.0% 0.2% 0.0% 0.0% 0.1%
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En su opinion, ¢qué nivel de conocimientos tenia la persona del servicio 3-1-1?

Distrito

1 2 3 4 5 6 7 8 9 10 total
excelente 25 16 25 20 21 15 21 19 16 30 208
25.0% 15.5% 23.8% 20.0% 21.0% 14.6% 20.2% 16.0% 14.5% 25.9% | 19.6%
bueno 17 18 20 15 18 20 23 21 14 17 183
17.0% 17.5% 19.0% 15.0% 18.0% 19.4% 22.1% 17.6% 12.7% 14.7% |17.3%
adecuado 11 9 5 6 8 8 9 8 4 4 72
11.0% 87% 48% 6.0% 80% 7.8% 87% 67% 3.6% 3.4% | 6.8%
malo 2 3 5 7 3 1 6 5 1 3 36
20% 29% 48% 7.0% 3.0% 1.0% 58% 42% 09% 2.6% | 3.4%
no tengo
opinién 2 1 0 1 0 1 0 0 2 0 7
20% 1.0% 00% 1.0% 00% 1.0% 00% 00% 1.8% 0.0% | 0.7%
no relevante | 43 56 50 51 50 58 45 66 73 62 554
43.0% 54.4% 47.6% 51.0% 50.0% 56.3% 43.3% 55.5% 66.4% 53.4% | 52.3%
En su opinion, ¢qué nivel de conocimientos tenia la persona del servicio 3-1-1?
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
excelente 5 35 67 24 36 37 4 208
6.0% 188% 22.9% 24.5% 17.4% 21.5% 20.0% | 19.6%
bueno 9 31 47 18 36 39 3 183
10.7% 16.7% 16.0% 18.4% 17.4% 22.7% 15.0% [ 17.3%
adecuado 6 15 21 3 13 14 0 72
7.1% 8.1% 7.2% 3.1% 6.3% 8.1% 0.0% 6.8%
malo 2 13 11 2 4 4 0 36
2.4% 7.0% 3.8% 2.0% 1.9% 2.3% 0.0% 3.4%
no tengo
opinion 0 2 1 0 2 1 1 7
0.0% 1.1% 0.3% 0.0% 1.0% 0.6% 5.0% 0.7%
no relevante 62 90 146 51 116 77 12 554
73.8% 48.4% 49.8% 52.0% 56.0% 44.8% 60.0% | 52.3%
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En su opinion, ¢qué nivel de conocimientos tenia la persona del servicio 3-1-1?

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
excelente 20 28 32 18 20 8 82 208
29.0% 22.8% 22.9% 22.0%  19.0% 15.7% 16.7% 19.6%
bueno 8 22 29 19 22 5 78 183
11.6% 17.9% 20.7% 23.2% 21.0% 9.8% 15.9% 17.3%
adecuado 3 8 14 3 6 4 34 72
4.3% 6.5% 10.0% 3.7% 5.7% 7.8% 6.9% 6.8%
malo 2 2 5 3 2 1 21 36
2.9% 1.6% 3.6% 3.7% 1.9% 2.0% 4.3% 3.4%
no tengo opinion 0 1 0 1 2 0 3 7
0.0% 0.8% 0.0% 1.2% 1.9% 0.0% 0.6% 0.7%
no relevante 36 62 60 38 53 33 272 554
52.2% 50.4%  42.9% 46.3% 50.5% 64.7% 55.5% 52.3%
En su opinion, ¢qué nivel de conocimientos tenia la persona del servicio 3-1-1?
No no No
M F Indicado Hispano Hispano Indicado | total
excelente 53 155 0 101 102 5 208
14.8% 22.1% 0.0% 20.6%  18.6% 22.7% | 19.6%
bueno 56 126 1 87 86 10 183
15.7% 18.0% 33.3% 17.8% 15.7%  455% | 17.3%
adecuado 28 44 0 32 39 1 72
7.8% 6.3% 0.0% 6.5% 7.1% 4.5% 6.8%
malo 8 28 0 14 21 1 36
22% 4.0% 0.0% 2.9% 3.8% 4.5% 3.4%
no tengo opiniéon 3 4 0 4 2 1 7
0.8% 0.6% 0.0% 0.8% 0.4% 4.5% 0.7%
no relevante | 209 343 2 252 298 4 554
58.5% 49.0% 66.7% 51.4% 54.4% 18.2% | 52.3%
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¢, Qué tan cortés fue la persona del servicio 3-1-1?

Distrito
1 2 3 4 5 6 7 8 9 10 total
excelente 34 21 33 24 29 23 30 32 19 33 278
34.0% 20.4% 31.4% 24.0% 29.0% 22.3% 28.8% 26.9% 17.3% 28.4% | 26.2%
bueno 16 19 14 13 16 19 22 15 12 18 164
16.0% 18.4% 13.3% 13.0% 16.0% 18.4% 21.2% 12.6% 10.9% 15.5% | 15.5%
adecuado 2 5 4 7 5 2 5 3 3 2 38
20% 49% 38% 7.0% 50% 19% 48% 25% 2.7% 1.7% | 3.6%
malo 3 1 4 4 0 0 1 3 0 1 17
30% 10% 38% 40% 00% 00% 10% 25% 0.0% 0.9% | 1.6%
no tengo
opinién 2 1 0 1 0 1 1 0 3 0 9
20% 1.0% 0.0% 1.0% 00% 1.0% 1.0% 00% 27% 0.0% | 0.8%
no relevante | 43 56 50 51 50 58 45 66 73 62 554
43.0% 54.4% 47.6% 51.0% 50.0% 56.3% 43.3% 55.5% 66.4% 53.4% | 52.3%
¢, Qué tan cortés fue la persona del servicio 3-1-17?
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
excelente 9 49 93 29 42 52 4 278
10.7% 26.3% 31.7%  29.6% 20.3% 30.2% 20.0% | 26.2%
bueno 11 27 39 11 38 36 2 164
13.1% 145% 13.3% 11.2% 18.4% 20.9% 10.0% [ 15.5%
adecuado 0 12 11 5 5 4 1 38
0.0% 6.5% 3.8% 5.1% 2.4% 2.3% 5.0% 3.6%
malo 2 5 3 2 3 2 0 17
2.4% 2.7% 1.0% 2.0% 1.4% 1.2% 0.0% 1.6%
no tengo
opinion 0 3 1 0 3 1 1 9
0.0% 1.6% 0.3% 0.0% 1.4% 0.6% 5.0% 0.8%
no relevante 62 90 146 51 116 77 12 554
73.8% 48.4% 49.8% 52.0% 56.0% 44.8% 60.0% | 52.3%
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¢, Qué tan cortés fue la persona del servicio 3-1-17?

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
excelente 20 33 45 23 28 10 119 278
29.0% 26.8% 32.1% 28.0% 26.7% 19.6% 24.3% 26.2%
bueno 9 20 25 16 18 6 70 164
13.0% 16.3% 17.9% 195% 17.1% 11.8% 14.3% 15.5%
adecuado 2 7 9 3 2 1 14 38
2.9% 5.7% 6.4% 3.7% 1.9% 2.0% 2.9% 3.6%
malo 2 0 1 1 1 1 11 17
2.9% 0.0% 0.7% 1.2% 1.0% 2.0% 2.2% 1.6%
no tengo opinion 0 1 0 1 3 0 4 9
0.0% 0.8% 0.0% 1.2% 2.9% 0.0% 0.8% 0.8%
no relevante 36 62 60 38 53 33 272 554
52.2% 50.4%  42.9% 46.3% 50.5% 64.7% 55.5% 52.3%
¢, Qué tan cortés fue la persona del servicio 3-1-17?
No no No
M F Indicado Hispano Hispano Indicado | total
excelente 74 203 1 133 136 9 278
20.7% 29.0% 33.3% 27.1% 248%  40.9% |26.2%
bueno 56 108 0 74 84 6 164
15.7% 15.4% 0.0% 15.1%  15.3% 27.3% | 15.5%
adecuado 12 26 0 20 16 2 38
3.4% 3.7% 0.0% 4.1% 2.9% 9.1% 3.6%
malo 2 15 0 7 10 0 17
0.6% 2.1% 0.0% 1.4% 1.8% 0.0% 1.6%
no tengo opiniéon 4 5 0 4 4 1 9
11% 0.7% 0.0% 0.8% 0.7% 4.5% 0.8%
no relevante | 209 343 2 252 298 4 554
58.5% 49.0% 66.7% 51.4% 54.4% 18.2% | 52.3%
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Percepciones de Actividades Culturales y Artisticas

¢, Coémo calificaria la variedad de actividades culturales y artisticas en San Antonio?

Distrito

1 2 3 4 5 6 7 8 9 10 total

excelente 20 19 16 23 15 22 16 31 25 33 220
20.0% 18.4% 15.2% 23.0% 15.0% 21.4% 15.4% 26.1% 22.7% 28.4% | 20.8%

bueno 38 25 36 34 37 46 37 55 50 41 399
38.0% 24.3% 34.3% 34.0% 37.0% 44.7% 35.6% 46.2% 455% 35.3% | 37.6%

adecuado 24 30 26 19 31 27 31 24 25 29 266
24.0% 29.1% 24.8% 19.0% 31.0% 26.2% 29.8% 20.2% 22.7% 25.0% |25.1%

malo 4 9 6 3 3 3 9 4 5 5 51
40% 87% 57% 3.0% 3.0% 29% 87% 34% 45% 4.3% | 4.8%

muy malo 3 3 4 4 1 2 2 0 2 2 23
30% 29% 38% 40% 10% 19% 19% 0.0% 1.8% 1.7% | 2.2%

no tengo

opinion 11 17 17 17 13 3 9 5 3 6 101

11.0% 16.5% 16.2% 17.0% 13.0% 29% 8.7% 42% 2.7% 5.2% | 9.5%

¢, Coémo calificaria la variedad de actividades culturales y artisticas en San Antonio?

Algo de
Sin High  Estudios Titulo Titulo de No

Diploma  School Univ. Asoc. Licenciatura Posgrado Indicado | total

excelente 17 25 75 22 43 35 3 220
202% 13.4% 25.6% 22.4% 20.8% 20.3% 15.0% [ 20.8%

bueno 11 76 104 34 91 74 9 399
13.1% 40.9% 355% 34.7% 44.0% 43.0% 45.0% | 37.6%

adecuado 33 38 71 27 46 45 6 266
39.3% 20.4% 24.2% 27.6% 22.2% 26.2% 30.0% | 25.1%

malo 4 6 12 8 10 11 0 51
4.8% 3.2% 4.1% 8.2% 4.8% 6.4% 0.0% 4.8%

muy malo 1 4 7 2 6 3 0 23
1.2% 2.2% 2.4% 2.0% 2.9% 1.7% 0.0% 2.2%

no tengo

opinién 18 37 24 5 11 4 2 101

21.4%  19.9% 8.2% 5.1% 5.3% 2.3% 10.0% 9.5%
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¢, Coémo calificaria la variedad de actividades culturales y artisticas en San Antonio?

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
excelente 19 25 28 15 22 8 103 220
275% 20.3% 20.0% 18.3% 21.0% 15.7% 21.0% 20.8%
buena 21 47 52 34 a7 19 179 399
304% 382% 37.1% 415% 448% 37.3% 36.5% 37.6%
adecuada 16 31 37 23 24 15 120 266
23.2% 252% 26.4% 28.0% 22.9%  29.4% 24.5% 25.1%
mala 3 8 10 2 5 2 21 51
4.3% 6.5% 7.1% 2.4% 4.8% 3.9% 4.3% 4.8%
muy mala 0 4 4 4 1 3 7 23
0.0% 3.3% 2.9% 4.9% 1.0% 5.9% 1.4% 2.2%
no tengo opinion 10 8 9 4 6 4 60 101
14.5% 6.5% 6.4% 4.9% 5.7% 7.8% 12.2% 9.5%
¢, Coémo calificaria la variedad de actividades culturales y artisticas en San Antonio?
No no No
M F Indicado Hispano Hispano Indicado | total
excelente 65 154 1 102 109 9 220
18.2% 22.0% 33.3% 20.8%  19.9%  40.9% | 20.8%
buena | 132 266 1 168 223 8 399
37.0% 38.0% 33.3% 34.3%  40.7% 36.4% | 37.6%
adecuada | 92 174 0 144 119 3 266
25.8% 24.9% 0.0% 29.4%  21.7% 13.6% | 25.1%
mala | 14 36 1 20 31 0 51
39% 5.1% 33.3% 4.1% 5.7% 0.0% 4.8%
muy mala 5 18 0 4 18 1 23
14% 2.6% 0.0% 0.8% 3.3% 4.5% 2.2%
no tengo opiniéon 49 52 0 52 48 1 101
13.7% 7.4% 0.0% 10.6% 8.8% 4.5% 9.5%
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¢, Coémo calificaria la calidad de actividades culturales y artisticas en San Antonio?

Distrito

1 2 3 4 5 6 7 8 9 10 total

excelente 22 17 12 22 16 17 12 30 17 24 189
22.0% 16.5% 11.4% 22.0% 16.0% 16.5% 11.5% 25.2% 15.5% 20.7% | 17.8%

buena 38 37 38 37 39 47 42 51 59 53 441
38.0% 35.9% 36.2% 37.0% 39.0% 45.6% 40.4% 42.9% 53.6% 45.7% |41.6%

adecuada 23 26 26 20 31 26 33 26 21 30 262
23.0% 25.2% 24.8% 20.0% 31.0% 25.2% 31.7% 21.8% 19.1% 25.9% |24.7%

mala 3 7 4 3 1 5 6 2 5 1 37
30% 6.8% 38% 30% 10% 49% 58% 1.7% 45% 0.9% | 3.5%

muy mala 4 1 2 2 0 2 0 0 2 2 15
40% 1.0% 19% 20% 00% 19% 00% 00% 18% 1.7% | 1.4%

no tengo

opinién 10 15 23 16 13 6 11 10 6 6 116

10.0% 14.6% 21.9% 16.0% 13.0% 5.8% 10.6% 8.4% 55% 52% |[10.9%

¢, Coémo calificaria la calidad de actividades culturales y artisticas en San Antonio?

Algo de
Sin High  Estudios Titulo Titulo de No

Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total

excelente 14 27 56 20 36 33 3 189
16.7% 145% 19.1% 20.4% 17.4% 19.2% 15.0% | 17.8%

buena 19 73 125 35 107 74 8 441
22.6% 39.2% 42.7% 35.7% 51.7% 43.0% 40.0% | 41.6%

adecuada 28 37 73 32 42 43 7 262
33.3% 19.9% 24.9% 32.7% 20.3% 25.0% 35.0% | 24.7%

mala 2 5 7 5 6 12 0 37
2.4% 2.7% 2.4% 5.1% 2.9% 7.0% 0.0% 3.5%

muy mala 2 3 4 0 2 4 0 15
2.4% 1.6% 1.4% 0.0% 1.0% 2.3% 0.0% 1.4%

no tengo

opinion 19 41 28 6 14 6 2 116

22.6%  22.0% 9.6% 6.1% 6.8% 3.5% 10.0% | 10.9%
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¢, Coémo calificaria la calidad de actividades culturales y artisticas en San Antonio?

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
excelente 17 26 20 11 17 7 91 189
24.6% 21.1% 143% 13.4% 16.2% 13.7% 18.6% 17.8%
buena 25 51 59 44 52 21 189 441
36.2% 415% 42.1% 53.7% 495% 41.2% 38.6% 41.6%
adecuada 15 30 46 15 25 10 121 262
21.7% 24.4% 32.9% 18.3% 23.8% 19.6% 24.7% 24.7%
mala 2 3 6 3 4 2 17 37
2.9% 2.4% 4.3% 3.7% 3.8% 3.9% 3.5% 3.5%
muy mala 0 3 1 3 0 3 5 15
0.0% 2.4% 0.7% 3.7% 0.0% 5.9% 1.0% 1.4%
no tengo opinion 10 10 8 6 7 8 67 116
14.5% 8.1% 5.7% 7.3% 6.7% 15.7% 13.7% 10.9%
¢, Coémo calificaria la calidad de actividades culturales y artisticas en San Antonio?
No no No
M F Indicado Hispano Hispano Indicado | total
excelente 57 132 0 94 90 5 189
16.0% 18.9% 0.0% 19.2%  16.4% 22.7% | 17.8%
buena | 147 292 2 183 249 9 441
41.2% 41.7% 66.7% 37.3% 45.4%  40.9% | 41.6%
adecuada 90 171 1 138 120 4 262
25.2% 24.4% 33.3% 28.2%  21.9% 18.2% | 24.7%
mala | 12 25 0 15 21 1 37
3.4% 3.6% 0.0% 3.1% 3.8% 4.5% 3.5%
muy mala 3 12 0 2 13 0 15
0.8% 1.7% 0.0% 0.4% 2.4% 0.0% 1.4%
no tengo opiniéon 48 68 0 58 55 3 116
13.4% 9.7% 0.0% 11.8%  10.0% 13.6% [ 10.9%
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La ciudad de San Antonio escucha la opinién de sus ciudadanos

Percepciones de Oportunidades para Hacer Comentarios a la Ciudad

Distrito
1 2 4 5 6 7 8 9 10 total
firmemente de
acuerdo 7 7 5 3 5 3 4 2 6 45
70% 68% 29% 50% 3.0% 49% 29% 34% 18% 52% | 4.2%
de acuerdo 35 39 46 39 58 46 49 63 50 60 485
35.0% 37.9% 43.8% 39.0% 58.0% 44.7% 47.1% 52.9% 455% 51.7% |45.8%
neutral 21 18 16 16 13 18 17 19 23 23 184
21.0% 175% 152% 16.0% 13.0% 17.5% 16.3% 16.0% 20.9% 19.8% |17.4%
en desacuerdo 19 13 20 19 15 17 18 18 18 19 176
19.0% 12.6% 19.0% 19.0% 15.0% 16.5% 17.3% 15.1% 16.4% 16.4% | 16.6%
firmemente en
desacuerdo 9 10 10 7 6 2 4 2 8 5 63
9.0% 9.7% 95% 7.0% 6.0% 19% 38% 1.7% 7.3% 4.3% | 5.9%
no tengo
opinién 9 16 10 14 5 15 13 13 9 3 107
9.0% 155% 95% 14.0% 5.0% 14.6% 125% 10.9% 82% 2.6% | 10.1%
La ciudad de San Antonio escucha la opinién de sus ciudadanos
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School  Univ. Asoc. Licenciatura Posgrado Indicado | total
firmemente de
acuerdo 6 9 11 2 10 6 1 45
7.1% 4.8% 3.8% 2.0% 4.8% 3.5% 5.0% 4.2%
de acuerdo 39 74 127 43 101 91 10 485
46.4% 39.8% 43.3% 43.9% 48.8% 52.9% 50.0% | 45.8%
neutral 13 29 56 20 30 31 5 184
155% 15.6% 19.1% 20.4% 14.5% 18.0% 25.0% |[17.4%
en desacuerdo 18 33 52 15 33 23 2 176
21.4% 17.7% 17.7% 15.3% 15.9% 13.4% 10.0% | 16.6%
firmemente en
desacuerdo 2 14 18 6 15 8 0 63
2.4% 7.5% 6.1% 6.1% 7.2% 4.7% 0.0% 5.9%
no tengo opinién 6 27 29 12 18 13 2 107
7.1%  14.5% 9.9% 12.2% 8.7% 7.6% 10.0% | 10.1%
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La ciudad de San Antonio escucha la opinién de sus ciudadanos

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
firmemente de
acuerdo 2 8 4 6 5 1 19 45
2.9% 6.5% 2.9% 7.3% 4.8% 2.0% 3.9% 4.2%
de acuerdo 35 52 64 38 54 19 223 485
50.7% 42.3% 45.7% 46.3% 51.4% 37.3% 45.5% 45.8%
neutral 14 31 28 19 14 10 68 184
20.3% 25.2% 20.0% 23.2% 13.3% 19.6% 13.9% 17.4%
en desacuerdo 12 15 22 9 20 11 87 176
17.4% 12.2% 15.7% 11.0% 19.0% 21.6% 17.8% 16.6%
firmemente en
desacuerdo 2 4 10 2 3 3 39 63
2.9% 3.3% 7.1% 2.4% 2.9% 5.9% 8.0% 5.9%
no tengo opinion 4 13 12 8 9 7 54 107
5.8% 10.6% 8.6% 9.8% 8.6% 13.7% 11.0% 10.1%
La ciudad de San Antonio escucha la opinién de sus ciudadanos
No no No
M F Indicado Hispano Hispano Indicado
firmemente de
acuerdo 14 31 0 19 25 1 45
3.9% 4.4% 0.0% 3.9% 4.6% 4.5% 4.2%
de acuerdo | 176 307 2 227 251 7 485
49.3% 43.9% 66.7% 46.3% 45.8% 31.8% [ 45.8%
neutral 60 124 0 86 89 9 184
16.8% 17.7% 0.0% 17.6% 16.2% 409% | 17.4%
en desacuerdo 48 127 1 84 90 2 176
13.4% 18.1% 33.3% 17.1% 16.4% 9.1% 16.6%
firmemente en
desacuerdo 22 41 0 26 34 3 63
6.2% 5.9% 0.0% 5.3% 6.2% 13.6% | 5.9%
no tengo opiniéon 37 70 0 48 59 0 107
10.4% 10.0% 0.0% 9.8% 10.8% 0.0% 10.1%
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Entiendo bien el presupuesto operativo anual de la Ciudad.

Distrito
1 2 3 4 5 6 7 8 9 10 total
firmemente de
acuerdo 4 4 2 3 1 1 2 3 4 4 28
40% 39% 19% 3.0% 1.0% 1.0% 19% 25% 3.6% 3.4% | 2.6%
de acuerdo 23 18 28 25 27 28 20 24 30 33 256
23.0% 17.5% 26.7% 25.0% 27.0% 27.2% 19.2% 20.2% 27.3% 28.4% | 24.2%
neutral 14 12 15 14 16 10 15 15 11 23 145
14.0% 11.7% 14.3% 14.0% 16.0% 9.7% 14.4% 12.6% 10.0% 19.8% | 13.7%
en desacuerdo 26 30 37 27 31 33 41 a7 35 38 345
26.0% 29.1% 35.2% 27.0% 31.0% 32.0% 39.4% 39.5% 31.8% 32.8% |32.5%
firmemente en
desacuerdo 16 11 8 12 8 11 8 11 13 11 109
16.0% 10.7% 7.6% 12.0% 8.0% 10.7% 7.7% 9.2% 11.8% 9.5% |10.3%
no tengo opinién 17 28 15 19 17 20 18 19 17 7 177
17.0% 27.2% 14.3% 19.0% 17.0% 19.4% 17.3% 16.0% 155% 6.0% | 16.7%
Entiendo bien el presupuesto operativo anual de la Ciudad.
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
firmemente de
acuerdo 1 7 8 1 5 6 0 28
1.2% 3.8% 2.7% 1.0% 2.4% 3.5% 0.0% 2.6%
de acuerdo 22 48 70 22 45 40 9 256
26.2% 25.8% 23.9% 22.4% 21.7% 23.3% 45.0% | 24.2%
neutral 13 21 36 15 35 22 3 145
155% 11.3% 12.3% 15.3% 16.9% 12.8% 15.0% [ 13.7%
en desacuerdo 29 48 95 33 73 63 4 345
345% 258% 32.4% 33.7% 35.3% 36.6% 20.0% | 32.5%
firmemente en
desacuerdo 7 19 31 11 20 21 0 109
8.3% 10.2% 10.6% 11.2% 9.7% 12.2% 0.0% [10.3%
no tengo opinién 12 43 53 16 29 20 4 177
143% 23.1% 18.1% 16.3% 14.0% 11.6% 20.0% | 16.7%
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Entiendo bien el presupuesto operativo anual de la Ciudad.

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total

firmemente de

acuerdo 4 5 0 1 4 1 13 28
5.8% 4.1% 0.0% 1.2% 3.8% 2.0% 2.7% 2.6%

de acuerdo 17 23 33 22 32 11 118 256
24.6% 18.7% 23.6% 26.8% 30.5% 21.6% 24.1% 24.2%

neutral 10 15 21 11 17 8 63 145
14.5% 12.2% 15.0% 13.4% 16.2% 15.7% 12.9% 13.7%

en desacuerdo 25 40 48 35 37 16 144 345

36.2% 325% 343%  42.7%  35.2% 31.4% 29.4% 32.5%

firmemente en

desacuerdo 6 13 19 4 7 6 54 109
8.7% 10.6% 13.6% 4.9% 6.7% 11.8% 11.0% 10.3%
no tengo opinion 7 27 19 9 8 9 98 177

10.1% 22.0% 13.6% 11.0% 7.6% 17.6% 20.0% 16.7%

Entiendo bien el presupuesto operativo anual de la Ciudad.

No no No
M F Indicado Hispano Hispano Indicado | total
firmemente de
acuerdo 12 16 0 10 16 2 28
34% 2.3% 0.0% 2.0% 2.9% 9.1% 2.6%
de acuerdo 95 160 1 124 126 6 256
26.6% 22.9% 33.3% 25.3% 23.0% 27.3% | 24.2%
neutral 54 91 0 70 72 3 145
15.1% 13.0% 0.0% 14.3% 13.1% 13.6% | 13.7%
en desacuerdo | 120 225 0 158 178 9 345
33.6% 32.1% 0.0% 32.2% 32.5% 40.9% | 32.5%
firmemente en
desacuerdo 38 70 1 42 66 1 109
10.6% 10.0% 33.3% 8.6% 12.0% 4.5% 10.3%
no tengo opiniéon 38 138 1 86 90 1 177
10.6% 19.7% 33.3% 17.6% 16.4% 4.5% 16.7%
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Me gustaria que la Ciudad proporcionara mejores oportunidades para participar en el proceso de desarrollo del
Presupuesto Municipal.

Distrito
1 2 3 4 5 6 7 8 9 10 total
firmemente de

acuerdo 19 14 12 11 16 8 8 11 9 19 127
19.0% 13.6% 11.4% 11.0% 16.0% 7.8% 7.7% 92% 82% 16.4% |12.0%

de acuerdo 33 33 40 42 44 41 37 44 31 44 389
33.0% 32.0% 38.1% 42.0% 44.0% 39.8% 35.6% 37.0% 28.2% 37.9% | 36.7%

neutral 7 13 15 12 9 11 13 22 17 18 137
7.0% 12.6% 14.3% 12.0% 9.0% 10.7% 12.5% 18.5% 15.5% 15.5% |12.9%

en desacuerdo 20 14 14 12 10 13 21 20 32 18 174

20.0% 13.6% 13.3% 12.0% 10.0% 12.6% 20.2% 16.8% 29.1% 15.5% | 16.4%

firmemente en

desacuerdo 4 3 3 6 4 4 1 3 3 6 37
40% 29% 29% 6.0% 4.0% 39% 10% 25% 2.7% 52% | 3.5%
no tengo opinion 17 26 21 17 17 26 24 19 18 11 196

17.0% 25.2% 20.0% 17.0% 17.0% 252% 23.1% 16.0% 16.4% 9.5% | 18.5%

Me gustaria que la Ciudad proporcionara mejores oportunidades para participar en el proceso de desarrollo del
Presupuesto Municipal.

Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
firmemente de
acuerdo 11 23 39 11 26 15 2 127
13.1% 124% 13.3% 11.2% 12.6% 8.7% 10.0% | 12.0%
de acuerdo 41 69 101 39 70 58 11 389
48.8% 37.1% 345% 39.8% 33.8% 33.7% 55.0% | 36.7%
neutral 11 18 31 9 33 32 3 137
13.1% 9.7% 10.6% 9.2% 15.9% 18.6% 15.0% | 12.9%
en desacuerdo 10 23 50 17 40 33 1 174
11.9% 124% 17.1% 17.3% 19.3% 19.2% 5.0% 16.4%
firmemente en
desacuerdo 3 6 12 0 3 13 0 37
3.6% 3.2% 4.1% 0.0% 1.4% 7.6% 0.0% 3.5%
no tengo opinién 8 a7 60 22 35 21 3 196
9.5% 25.3% 20.5% 22.4% 16.9% 12.2% 15.0% | 18.5%
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Me gustaria que la Ciudad proporcionara mejores oportunidades para participar en el proceso de desarrollo del

Presupuesto Municipal.

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k o mas indicado Empleado | total
firmemente de
acuerdo 13 22 17 9 11 1 54 127
18.8%  17.9% 12.1% 11.0% 10.5% 2.0% 11.0% 12.0%
de acuerdo 28 56 49 29 37 25 165 389
406%  455% 35.0% 354% 352%  49.0% 33.7% 36.7%
neutral 10 12 21 16 16 6 56 137
14.5% 9.8% 15.0% 19.5% 15.2% 11.8% 11.4% 12.9%
en desacuerdo 5 11 25 17 23 8 85 174
7.2% 8.9% 179% 20.7% 21.9% 15.7% 17.3% 16.4%
firmemente en
desacuerdo 4 2 3 2 7 4 15 37
5.8% 1.6% 2.1% 2.4% 6.7% 7.8% 3.1% 3.5%
no tengo opinién 9 20 25 9 11 7 115 196
13.0%  16.3% 17.9% 11.0% 10.5% 13.7% 23.5% 18.5%
Me gustaria que la Ciudad proporcionara mejores oportunidades para participar en el proceso de desarrollo del
Presupuesto Municipal.
No no No
M F Indicado Hispano Hispano Indicado | total
firmemente de
acuerdo | 42 85 0 62 61 4 127
11.8% 12.1% 0.0% 12.7% 11.1% 18.2% | 12.0%
de acuerdo | 140 248 1 213 168 8 389
39.2% 35.4% 33.3% 43.5% 30.7% 36.4% | 36.7%
neutral 55 81 1 57 77 3 137
154% 11.6% 33.3% 11.6% 14.1% 13.6% | 12.9%
en desacuerdo 60 114 0 62 108 4 174
16.8% 16.3% 0.0% 12.7% 19.7% 18.2% | 16.4%
firmemente en
desacuerdo 13 24 0 12 24 1 37
3.6% 3.4% 0.0% 2.4% 4.4% 4.5% 3.5%
no tengo opinién 47 148 1 84 110 2 196
13.2% 21.1% 33.3% 17.1% 20.1% 9.1% | 18.5%
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Servicios para Grupos Especificos

La calidad de los servicios que provee a personas de bajos recursos

Distrito

1 2 3 4 5 6 7 8 9 10 total
excelente | 11 10 13 17 13 7 10 12 7 18 118
11.0% 9.7% 12.4% 17.0% 13.0% 6.8% 9.6% 10.1% 6.4% 15.5% |11.1%
buena | 22 35 27 21 32 28 28 28 24 30 275
22.0% 34.0% 25.7% 21.0% 32.0% 27.2% 26.9% 23.5% 21.8% 25.9% |25.9%
adecuada | 25 17 31 14 24 26 22 16 10 31 216
25.0% 16.5% 29.5% 14.0% 24.0% 25.2% 21.2% 13.4% 9.1% 26.7% | 20.4%
mala 14 14 13 18 14 14 15 16 13 7 138
14.0% 13.6% 12.4% 18.0% 14.0% 13.6% 14.4% 13.4% 11.8% 6.0% | 13.0%
muy mala 8 6 7 8 7 5 4 6 1 3 55
80% 58% 6.7% 80% 7.0% 49% 38% 50% 09% 26% | 52%

no tengo
opinién [ 20 21 14 22 10 23 25 41 55 27 258
20.0% 20.4% 13.3% 22.0% 10.0% 22.3% 24.0% 34.5% 50.0% 23.3% [24.3%

La calidad de los servicios que provee a personas de bajos recursos

Algo de
Sin High  Estudios Titulo Titulo de No

Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total

excelente 8 18 41 12 23 14 2 118
9.5% 9.7% 14.0% 12.2% 11.1% 8.1% 10.0% [ 11.1%

buena 21 50 76 24 57 43 4 275
25.0% 26.9%  25.9% 24.5% 27.5% 25.0% 20.0% | 25.9%

adecuada 16 46 59 24 35 31 5 216
19.0% 24.7%  20.1% 24.5% 16.9% 18.0% 25.0% | 20.4%

mala 15 22 40 15 17 26 3 138
179% 11.8% 13.7% 15.3% 8.2% 15.1% 15.0% | 13.0%

muy mala 9 14 15 3 10 4 0 55
10.7% 7.5% 5.1% 3.1% 4.8% 2.3% 0.0% 5.2%

no tengo

opinion 15 36 62 20 65 54 6 258

17.9% 19.4% 21.2% 20.4% 31.4% 31.4% 30.0% | 24.3%
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La calidad de los servicios que provee a personas de bajos recursos

De De De Jubilado
Menos  $25k $50k $75k  $100k No o No

de $25k a$50k a$75k a$100k omas indicado Empleado | total

excelente 8 18 16 4 10 3 59 118
11.6% 14.6% 11.4% 4.9% 9.5% 5.9% 12.0% 11.1%

buena 18 33 34 22 27 12 129 275
26.1% 26.8% 243% 26.8% 25.7% 23.5% 26.3% 25.9%

adecuada 19 30 37 16 13 10 91 216
27.5% 24.4% 26.4% 19.5% 12.4% 19.6% 18.6% 20.4%

mala 11 20 13 8 14 8 64 138
159% 16.3% 9.3% 9.8% 13.3%  15.7% 13.1% 13.0%

muy mala 5 3 6 2 6 1 32 55
7.2% 2.4% 4.3% 2.4% 5.7% 2.0% 6.5% 5.2%

no tengo opiniéon 8 19 34 30 35 17 115 258
11.6% 15.4% 24.3% 36.6% 33.3% 33.3% 23.5% 24.3%

La calidad de los servicios que provee a personas de bajos recursos

No no No
M F Indicado Hispano Hispano Indicado | total
excelente 33 85 0 58 58 2 118
9.2% 12.1% 0.0% 11.8% 10.6% 9.1% |[11.1%
buena | 100 175 0 132 135 8 275
28.0% 25.0% 0.0% 26.9% 24.6% 36.4% | 25.9%
adecuada 68 148 0 113 99 4 216
19.0% 21.1% 0.0% 23.1% 18.1% 18.2% | 20.4%
mala 44 93 1 72 63 3 138
12.3% 13.3% 33.3% 14.7% 11.5% 13.6% | 13.0%
muy mala 13 42 0 31 22 2 55
3.6% 6.0% 0.0% 6.3% 4.0% 9.1% 5.2%
no tengo opinion 99 157 2 84 171 3 258
27.7% 22.4% 66.7% 17.1%  31.2% 13.6% | 24.3%
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La calidad de servicios para ciudadanos de edad avanzada

Distrito
1 2 3 4 5 6 7 8 9 10 total
excelente 13 8 16 12 12 7 8 12 4 9 101
13.0% 7.8% 15.2% 12.0% 12.0% 6.8% 7.7% 10.1% 3.6% 7.8% | 9.5%
buena | 28 27 21 23 25 28 30 26 35 38 281
28.0% 26.2% 20.0% 23.0% 25.0% 27.2% 28.8% 21.8% 31.8% 32.8% |26.5%
adecuada | 24 23 30 23 31 26 21 26 13 26 243
24.0% 22.3% 28.6% 23.0% 31.0% 252% 20.2% 21.8% 11.8% 22.4% |22.9%
mala [ 10 22 15 16 12 13 17 15 7 15 142
10.0% 21.4% 14.3% 16.0% 12.0% 12.6% 16.3% 12.6% 6.4% 12.9% | 13.4%
muy mala 8 5 9 11 7 5 7 4 1 4 61
80% 49% 86% 11.0% 7.0% 49% 6.7% 34% 09% 3.4% | 5.8%
no tengo
opinién 17 18 14 15 13 24 21 36 50 24 232
17.0% 17.5% 13.3% 15.0% 13.0% 23.3% 20.2% 30.3% 45.5% 20.7% | 21.9%
La calidad de servicios para ciudadanos de edad avanzada
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
excelente 10 21 34 10 16 9 1 101
119% 11.3% 11.6% 10.2% 7.7% 5.2% 5.0% 9.5%
buena 19 55 63 26 64 52 2 281
22.6% 29.6% 21.5% 26.5% 30.9% 30.2% 10.0% [ 26.5%
adecuada 23 43 72 26 38 36 5 243
27.4% 23.1% 24.6% 26.5% 18.4% 20.9% 25.0% | 22.9%
mala 13 23 43 15 22 20 6 142
155% 12.4% 14.7% 15.3% 10.6% 11.6% 30.0% | 13.4%
muy mala 10 12 20 4 9 5 1 61
11.9% 6.5% 6.8% 4.1% 4.3% 2.9% 5.0% 5.8%
no tengo
opinion 9 32 61 17 58 50 5 232
10.7% 17.2%  20.8% 17.3% 28.0% 29.1% 25.0% | 21.9%
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La calidad de servicios para ciudadanos de edad avanzada

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
excelente 9 15 9 4 5 5 54 101
13.0% 12.2% 6.4% 4.9% 4.8% 9.8% 11.0% 9.5%
buena 22 36 33 21 35 8 126 281
319% 29.3% 23.6% 25.6% 33.3% 15.7% 25.7% 26.5%
adecuada 20 28 36 19 17 9 114 243
29.0% 22.8% 25.7% 23.2% 16.2% 17.6% 23.3% 22.9%
mala 9 18 20 9 9 11 66 142
13.0% 14.6% 143% 11.0% 8.6% 21.6% 13.5% 13.4%
muy mala 2 5 8 4 5 3 34 61
2.9% 4.1% 5.7% 4.9% 4.8% 5.9% 6.9% 5.8%
no tengo opinion 7 21 34 25 34 15 96 232
10.1% 17.1% 24.3% 30.5% 32.4% 29.4% 19.6% 21.9%
La calidad de servicios para ciudadanos de edad avanzada
No no No
M F Indicado Hispano Hispano Indicado | total
excelente 32 68 1 63 35 3 101
9.0% 9.7% 33.3% 12.9% 6.4% 13.6% | 9.5%
buena | 104 176 1 117 159 5 281
29.1% 25.1% 33.3% 23.9%  29.0% 22.7% | 26.5%
adecuada | 76 167 0 127 113 3 243
21.3% 23.9% 0.0% 25.9%  20.6% 13.6% | 22.9%
mala | 37 105 0 71 67 4 142
10.4% 15.0% 0.0% 145%  12.2% 18.2% | 13.4%
muy mala| 15 45 1 33 26 2 61
42% 6.4% 33.3% 6.7% 4.7% 9.1% 5.8%
no tengo opiniéon 93 139 0 79 148 5 232
26.1% 19.9% 0.0% 16.1%  27.0% 22.7% |21.9%
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La calidad de servicios para personas discapacitadas

Distrito
1 2 3 4 5 6 7 8 9 10 total
excelente 11 8 10 15 10 5 10 15 4 11 99
11.0% 7.8% 95% 15.0% 10.0% 4.9% 9.6% 126% 3.6% 9.5% | 9.3%
buena | 26 26 24 26 24 34 23 26 24 28 261
26.0% 25.2% 22.9% 26.0% 24.0% 33.0% 22.1% 21.8% 21.8% 24.1% |24.6%
adecuada | 25 22 30 19 28 20 20 22 18 27 231
25.0% 21.4% 28.6% 19.0% 28.0% 19.4% 19.2% 185% 16.4% 23.3% |21.8%
mala 9 18 16 13 18 14 12 16 5 9 130
9.0% 175% 152% 13.0% 18.0% 13.6% 11.5% 13.4% 45% 7.8% | 12.3%
muy mala 8 7 8 9 5 4 8 5 2 7 63
80% 68% 7.6% 90% 50% 39% 7.7% 42% 18% 6.0% | 5.9%
no tengo
opinién 21 22 17 18 15 26 31 35 57 34 276
21.0% 21.4% 16.2% 18.0% 15.0% 25.2% 29.8% 29.4% 51.8% 29.3% | 26.0%
La calidad de servicios para personas discapacitadas
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
excelente 7 21 29 10 18 12 2 99
8.3% 11.3% 9.9% 10.2% 8.7% 7.0% 10.0% 9.3%
buena 19 45 70 26 54 44 3 261
22.6% 24.2%  23.9% 26.5% 26.1% 25.6% 15.0% [ 24.6%
adecuada 23 44 61 24 41 32 6 231
27.4%  23.7%  20.8% 24.5% 19.8% 18.6% 30.0% | 21.8%
mala 16 19 41 11 21 19 3 130
19.0% 10.2% 14.0% 11.2% 10.1% 11.0% 15.0% [ 12.3%
muy mala 8 12 19 5 15 3 1 63
9.5% 6.5% 6.5% 5.1% 7.2% 1.7% 5.0% 5.9%
no tengo
opinion 11 45 73 22 58 62 5 276
13.1% 24.2% 24.9% 22.4% 28.0% 36.0% 25.0% | 26.0%
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La calidad de servicios para personas discapacitadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
excelente 9 11 8 3 11 3 54 99
13.0% 8.9% 5.7% 3.7% 10.5% 5.9% 11.0% 9.3%
buena 25 33 31 22 24 12 114 261
36.2% 26.8% 22.1% 26.8% 22.9% 23.5% 23.3% 24.6%
adecuada 17 29 35 20 17 11 102 231
24.6% 23.6% 25.0% 24.4% 16.2% 21.6% 20.8% 21.8%
mala 9 17 16 6 8 8 66 130
13.0% 13.8% 11.4% 7.3% 7.6% 15.7% 13.5% 12.3%
muy mala 3 9 10 3 4 1 33 63
4.3% 7.3% 7.1% 3.7% 3.8% 2.0% 6.7% 5.9%
no tengo opinion 6 24 40 28 41 16 121 276
8.7% 195% 28.6% 34.1% 39.0% 31.4% 24.7% 26.0%
La calidad de servicios para personas discapacitadas
No no No
M F Indicado Hispano Hispano Indicado | total
excelente 39 59 1 57 41 1 99
10.9% 8.4% 33.3% 11.6% 7.5% 4.5% 9.3%
buena | 92 168 1 121 136 4 261
25.8% 24.0% 33.3% 24.7%  24.8% 18.2% | 24.6%
adecuada | 72 159 0 116 111 4 231
20.2% 22.7% 0.0% 23.7%  20.3% 18.2% | 21.8%
mala | 38 92 0 72 55 3 130
10.6% 13.1% 0.0% 14.7%  10.0% 13.6% | 12.3%
muy mala | 19 44 0 31 30 2 63
53% 6.3% 0.0% 6.3% 5.5% 9.1% 5.9%
no tengo opiniéon 97 178 1 93 175 8 276
27.2% 25.4% 33.3% 19.0%  31.9% 36.4% | 26.0%
Encuesta Comunitaria Tabulaciones Cruzadas
mayo, 2008 74



Proveer informacion a los residentes en inglés y espafiol

Distrito
1 2 3 4 5 6 7 8 9 10 total
excelente 35 36 32 35 31 36 30 43 37 53 368
35.0% 35.0% 30.5% 35.0% 31.0% 35.0% 28.8% 36.1% 33.6% 45.7% | 34.7%
bueno | 29 31 35 34 38 38 48 44 35 33 365
29.0% 30.1% 33.3% 34.0% 38.0% 36.9% 46.2% 37.0% 31.8% 28.4% [34.4%
adecuado | 20 20 16 14 21 12 12 11 3 15 144
20.0% 19.4% 152% 14.0% 21.0% 11.7% 11.5% 92% 2.7% 12.9% | 13.6%
malo 5 4 8 3 7 3 3 4 2 1 40
50% 39% 76% 3.0% 7.0% 29% 29% 34% 18% 0.9% | 3.8%
muy malo 2 2 4 5 0 0 3 2 2 1 21
20% 19% 38% 50% 00% 0.0% 29% 1.7% 1.8% 0.9% | 2.0%
no tengo
opinién 9 10 10 9 3 14 8 15 31 13 122
9.0% 9.7% 95% 9.0% 3.0% 13.6% 7.7% 12.6% 28.2% 11.2% | 11.5%
Proveer informacion a los residentes en inglés y espafiol
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
excelente 23 60 114 33 75 60 3 368
27.4% 32.3%  38.9% 33.7% 36.2% 34.9% 15.0% [ 34.7%
bueno 22 61 105 35 77 59 6 365
26.2% 32.8% 35.8% 35.7% 37.2% 34.3% 30.0% | 34.4%
adecuado 21 31 25 17 24 20 6 144
25.0% 16.7% 8.5% 17.3% 11.6% 11.6% 30.0% | 13.6%
malo 7 10 9 3 5 4 2 40
8.3% 5.4% 3.1% 3.1% 2.4% 2.3% 10.0% 3.8%
muy malo 2 7 5 3 2 2 0 21
2.4% 3.8% 1.7% 3.1% 1.0% 1.2% 0.0% 2.0%
no tengo
opinion 9 17 35 7 24 27 3 122
10.7% 9.1% 11.9% 7.1% 11.6% 15.7% 15.0% [ 11.5%
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Proveer informacion a los residentes en inglés y espafiol

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
excelente 25 47 46 35 41 13 161 368
36.2% 382% 32.9% 42.7% 39.0% 25.5% 32.9% 34.7%
bueno 22 44 55 29 35 17 163 365
319% 358% 39.3% 354% 33.3% 33.3% 33.3% 34.4%
adecuado 10 22 17 10 8 11 66 144
145% 17.9% 12.1% 12.2% 7.6% 21.6% 13.5% 13.6%
malo 5 5 3 2 2 0 23 40
7.2% 4.1% 2.1% 2.4% 1.9% 0.0% 4.7% 3.8%
muy malo 2 1 3 1 1 1 12 21
2.9% 0.8% 2.1% 1.2% 1.0% 2.0% 2.4% 2.0%
no tengo opinion 5 4 16 5 18 9 65 122
7.2% 3.3% 11.4% 6.1% 17.1% 17.6% 13.3% 11.5%
Proveer informacion a los residentes en inglés y espafiol
No no No
M F Indicado Hispano Hispano Indicado | total
excelente | 114 254 0 173 190 5 368
31.9% 36.3% 0.0% 35.3% 34.7% 22.7% | 34.7%
bueno | 123 240 2 164 196 5 365
345% 34.3% 66.7% 33.5%  35.8% 22.7% | 34.4%
adecuado 49 95 0 85 57 2 144
13.7% 13.6% 0.0% 17.3%  10.4% 9.1% |13.6%
malo 12 28 0 32 8 0 40
34% 4.0% 0.0% 6.5% 1.5% 0.0% 3.8%
muy malo 7 13 1 9 11 1 21
20% 1.9% 33.3% 1.8% 2.0% 4.5% 2.0%
no tengo opiniéon 52 70 0 27 86 9 122
14.6% 10.0% 0.0% 5.5% 15.7%  40.9% | 11.5%
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En los dltimos 12 meses ¢ ha tenido contacto con un empleado de San Antonio ademas de la Policia, Bomberos, EMS y 3-1-1?

Experiencia y satisfaccion con distintos Departamentos

Distrito
1 2 3 4 5 6 7 8 9 10 total
si| 26 21 24 21 21 32 31 27 36 43 282
26.0% 20.4% 22.9% 21.0% 21.0% 31.1% 29.8% 22.7% 32.7% 37.1% [26.6%
no| 74 82 81 79 79 71 73 92 74 73 778
74.0% 79.6% 77.1% 79.0% 79.0% 68.9% 70.2% 77.3% 67.3% 62.9% [ 73.4%
Algo de
Sin High Estudios  Titulo Titulo de No
Diploma  School Univ. Asoc. Licenciatura Posgrado Indicado total
si 6 34 74 29 65 73 1 282
7.1% 18.3% 25.3% 29.6% 31.4% 42.4% 5.0% 26.6%
no 78 152 219 69 142 99 19 778
92.9% 81.7% 74.7% 70.4% 68.6% 57.6% 95.0% 73.4%
De De De Jubilado
Menos  $25k $50k $75k $100k No o No
de $25k a$50k a$75k a$100k omas indicado Empleado | total
si 5 25 57 27 40 15 113 282
7.2% 20.3%  40.7% 32.9% 38.1%  29.4% 23.1% 26.6%
no 64 98 83 55 65 36 377 778
92.8%  79.7% 59.3% 67.1% 61.9%  70.6% 76.9% 73.4%
No no No
M F Indicado Hispano Hispano Indicado | total
si| 100 180 2 111 163 8 282
28.0% 25.7% 66.7% 22.7% 29.7% 36.4% | 26.6%
no| 257 520 1 379 385 14 778
72.0% 74.3% 33.3% 77.3% 70.3% 63.6% | 73.4%
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¢El contacto (con el oficial de la ciudad) fue en persona, por teléfono o por correo electrénico?

Distrito
1 2 3 4 5 6 7 8 9 10 total
en persona 21 17 13 9 12 22 17 19 26 28 184
21.0% 16.5% 12.4% 9.0% 12.0% 21.4% 16.3% 16.0% 23.6% 24.1% [17.4%
por teléfono 2 4 9 10 9 9 12 6 9 12 82
20% 39% 86% 100% 9.0% 87% 115% 5.0% 82% 10.3% | 7.7%
por e-mail 0 0 0 1 0 0 1 0 1 1 4
00% 00% 00% 1.0% 00% 00% 1.0% 0.0% 09% 0.9% | 0.4%
otro 1 0 0 0 0 0 1 1 0 2 5
1.0% 00% 00% 00% 0.0% 00% 1.0% 08% 0.0% 1.7% | 0.5%
no indicado 2 0 2 1 0 1 0 1 0 0 7
20% 00% 19% 1.0% 00% 1.0% 00% 08% 0.0% 0.0% | 0.7%
no relevante | 74 82 81 79 79 71 73 92 74 73 778
74.0% 79.6% 77.1% 79.0% 79.0% 68.9% 70.2% 77.3% 67.3% 62.9% | 73.4%
¢ El contacto (con el oficial de la ciudad) fue en persona, por teléfono o por correo electronico?
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma  School Univ. Asoc. Licenciatura Posgrado Indicado | total
en persona 3 20 50 20 40 51 0 184
3.6% 10.8% 17.1%  20.4% 19.3% 29.7% 0.0% 17.4%
por teléfono 2 11 22 9 18 19 1 82
2.4% 5.9% 7.5% 9.2% 8.7% 11.0% 5.0% 7.7%
por e-mail 0 0 1 0 3 0 0 4
0.0% 0.0% 0.3% 0.0% 1.4% 0.0% 0.0% 0.4%
otro 0 1 0 0 1 3 0 5
0.0% 0.5% 0.0% 0.0% 0.5% 1.7% 0.0% 0.5%
no tengo
opinion 1 2 1 0 &) 0 0 7
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
no relevante 78 152 219 69 140 99 19 778
92.9% 81.7% 74.7%  70.4% 68.3% 57.6% 95.0% | 73.4%
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¢ El contacto (con el oficial de la ciudad) fue en persona, por teléfono o por correo electrénico?

Jubilado
Menos  $25k $50k $75k  $100k No o No
de $25k a$50k a$75k a$100k omas indicado Empleado | total
en persona 5 14 41 19 26 8 71 184
7.2% 11.4% 29.3% 23.2% 24.8% 15.7% 14.5% 17.4%
por teléfono 0 7 12 8 13 5 37 82
0.0% 5.7% 8.6% 9.8% 12.4% 9.8% 7.6% 7.7%
por e-mail 0 1 2 0 1 0 0 4
0.0% 0.8% 1.4% 0.0% 1.0% 0.0% 0.0% 0.4%
otro 0 1 1 0 0 2 1 5
0.0% 0.8% 0.7% 0.0% 0.0% 3.9% 0.2% 0.5%
no tengo opinién 0 2 1 0 0 0 4 7
0.0% 1.6% 0.7% 0.0% 0.0% 0.0% 0.8% 0.7%
no relevante 64 98 83 55 65 36 377 778
92.8% 79.7% 59.3% 67.1% 61.9%  70.6% 76.9% 73.4%

¢ El contacto (con el oficial de la ciudad) fue en persona, por teléfono o por correo electronico?

No no No
M F Indicado Hispano Hispano Indicado | total
en persona 71 112 1 69 111 4 184
19.9% 16.0% 33.3% 14.1%  20.3% 18.2% ([17.4%
por teléfono 22 60 0 37 41 4 82
6.2% 8.6% 0.0% 7.6% 7.5% 18.2% [ 7.7%
por e-malil 1 3 0 0 4 0 4
0.3% 0.4% 0.0% 0.0% 0.7% 0.0% 0.4%
otro 2 3 0 0 5 0 5
0.6% 0.4% 0.0% 0.0% 0.9% 0.0% 0.5%
no tengo opinion 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
no relevante | 261 522 0 379 385 14 778
73.1% 74.6% 0.0% 78.1%  70.5% 63.6% | 73.9%
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Calificando el servicio general del contacto con la Ciudad

Distrito
1 2 3 4 5 6 7 8 9 10 total
excelente 11 7 11 5 6 7 15 12 13 17 104
11.0% 6.8% 105% 50% 6.0% 6.8% 14.4% 10.1% 11.8% 14.7% | 9.8%
bueno 7 6 5 7 7 17 6 8 8 11 82
70% 58% 48% 70% 7.0% 165% 58% 6.7% 73% 95% | 7.7%
adecuado 3 3 3 4 3 4 6 2 9 5 42
30% 29% 29% 40% 3.0% 39% 58% 1.7% 82% 4.3% | 4.0%
malo 3 5 3 4 5 3 4 4 5 9 45
30% 49% 29% 4.0% 50% 29% 38% 34% 45% 7.8% | 4.2%
no tengo
opinion 2 0 2 1 0 1 0 1 1 1 9
20% 00% 19% 1.0% 00% 1.0% 0.0% 08% 09% 0.9% | 0.8%
no
relevante | 74 82 81 79 79 71 73 92 74 73 778
74.0% 79.6% 77.1% 79.0% 79.0% 68.9% 70.2% 77.3% 67.3% 62.9% | 73.4%
Calificando el servicio general del contacto con la Ciudad
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
excelente 1 13 32 8 20 30 0 104
1.2% 7.0% 10.9% 8.2% 9.7% 17.4% 0.0% 9.8%
bueno 2 9 21 13 18 19 0 82
2.4% 4.8% 7.2% 13.3% 8.7% 11.0% 0.0% 7.7%
adecuado 1 2 10 2 10 16 1 42
1.2% 1.1% 3.4% 2.0% 4.8% 9.3% 5.0% 4.0%
malo 1 7 10 6 14 7 0 45
1.2% 3.8% 3.4% 6.1% 6.8% 4.1% 0.0% 4.2%
no tengo
opinion 1 &) 1 0 &) 1 0 9
1.2% 1.6% 0.3% 0.0% 1.4% 0.6% 0.0% 0.8%
no relevante 78 152 219 69 142 99 19 778
92.9% 81.7% 74.7%  70.4% 68.6% 57.6% 95.0% | 73.4%
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Calificando el servicio general del contacto con la Ciudad

De De De Jubilado
Menos $25k $50k $75k $100k No o No

de $25k a $50k a $75k a $100k omas indicado Empleado | total

excelente 2 7 18 11 17 4 45 104
2.9% 5.7% 12.9% 13.4% 16.2% 7.8% 9.2% 9.8%

bueno 3 10 21 8 8 4 28 82
4.3% 8.1% 15.0% 9.8% 7.6% 7.8% 5.7% 7.7%

adecuado 0 2 9 2 9 5 15 42
0.0% 1.6% 6.4% 2.4% 8.6% 9.8% 3.1% 4.0%

malo 0 3 8 6 5 2 21 45
0.0% 2.4% 5.7% 7.3% 4.8% 3.9% 4.3% 4.2%

no tengo opinion 0 3 1 0 1 0 4 9

0.0% 2.4% 0.7% 0.0% 1.0% 0.0% 0.8% 0.8%

no relevante 64 98 83 55 65 36 377 778
92.8% 79.7% 59.3% 67.1% 61.9% 70.6% 76.9% 73.4%

Calificando el servicio general del contacto con la Ciudad

No no No

M F Indicado Hispano Hispano Indicado | total

excelente 40 63 1 38 64 2 104
11.2% 9.0% 33.3% 7.8% 11.7% 9.1% 9.8%

bueno 25 57 0 32 47 3 82
7.0% 8.1% 0.0% 6.5% 8.6% 13.6% | 7.7%

adecuado 16 26 0 14 27 1 42
45% 3.7% 0.0% 2.9% 4.9% 4.5% 4.0%

malo 15 30 0 22 21 2 45
42% 4.3% 0.0% 4.5% 3.8% 9.1% 4.2%

no tengo opiniéon 4 4 1 5 4 0 9

1.1% 0.6% 33.3% 1.0% 0.7% 0.0% 0.8%

no relevante | 257 520 1 379 385 14 778
72.0% 74.3% 33.3% 77.3% 70.3% 63.6% | 73.4%
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Calificando al contacto de la ciudad: Calidad de la Respuesta

Distrito
1 2 3 4 5 6 7 8 9 10 total
excelente 9 7 12 7 7 10 14 12 13 17 108
9.0% 6.8% 11.4% 7.0% 7.0% 9.7% 135% 10.1% 11.8% 14.7% | 10.2%
buena 7 8 4 2 7 12 5 6 9 11 71
7.0 78% 38% 20% 7.0% 11.7% 48% 50% 82% 95% | 6.7%
adecuada 3 3 3 6 4 5 10 1 7 7 49
30% 29% 29% 6.0% 4.0% 49% 96% 08% 64% 6.0% | 4.6%
mala 3 3 3 5 3 4 2 7 6 7 43
30% 29% 29% 50% 3.0% 39% 19% 59% 55% 6.0% | 4.1%
no tengo
opinién 4 0 2 1 0 1 0 1 1 1 11
40% 00% 19% 10% 00% 1.0% 0.0% 08% 09% 0.9% [ 1.0%
no relevante 74 82 81 79 79 71 73 92 74 73 778
74.0% 79.6% 77.1% 79.0% 79.0% 68.9% 70.2% 77.3% 67.3% 62.9% | 73.4%
Calificando al contacto de la ciudad: Calidad de la Respuesta
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
excelente 1 12 30 10 24 31 0 108
1.2% 6.5% 10.2% 10.2% 11.6% 18.0% 0.0% 10.2%
buena 4 8 19 10 14 16 0 71
4.8% 4.3% 6.5% 10.2% 6.8% 9.3% 0.0% 6.7%
adecuada 0 4 13 4 11 16 1 49
0.0% 2.2% 4.4% 4.1% 5.3% 9.3% 5.0% 4.6%
mala 0 7 11 5 12 8 0 43
0.0% 3.8% 3.8% 5.1% 5.8% 4.7% 0.0% 4.1%
no tengo
opinion 1 3 1 0 4 2 0 11
1.2% 1.6% 0.3% 0.0% 1.9% 1.2% 0.0% 1.0%
no relevante 78 152 219 69 142 99 19 778
92.9% 81.7% 74.7%  70.4% 68.6% 57.6% 95.0% | 73.4%
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Calificando al contacto de la ciudad: Calidad de la Respuesta

De De De Jubilado
Menos $25k $50k $75k $100k No o No

de $25k a $50k a $75k a $100k omas indicado Empleado | total

excelente 2 7 18 12 20 4 45 108
2.9% 5.7% 12.9% 14.6% 19.0% 7.8% 9.2% 10.2%

buena 2 10 19 6 7 2 25 71
2.9% 8.1% 13.6% 7.3% 6.7% 3.9% 5.1% 6.7%

adecuada 0 3 11 3 8 5 19 49
0.0% 2.4% 7.9% 3.7% 7.6% 9.8% 3.9% 4.6%

mala 1 2 8 6 4 4 18 43
1.4% 1.6% 5.7% 7.3% 3.8% 7.8% 3.7% 4.1%

no tengo opinion 0 3 1 0 1 0 6 11
0.0% 2.4% 0.7% 0.0% 1.0% 0.0% 1.2% 1.0%

no relevante 64 98 83 55 65 36 377 778
92.8% 79.7% 59.3% 67.1% 61.9% 70.6% 76.9% 73.4%

Calificando al contacto de la ciudad: Calidad de la Respuesta

No no No
M F Indicado Hispano Hispano Indicado | total
excelente 39 68 1 37 68 3 108
109% 9.7% 33.3% 7.6% 12.4% 13.6% | 10.2%
buena 23 48 0 29 39 3 71
6.4% 6.9% 0.0% 5.9% 7.1% 13.6% | 6.7%
adecuada 17 32 0 21 27 1 49
48% 4.6% 0.0% 4.3% 4.9% 4.5% 4.6%
mala 15 28 0 19 23 1 43
4.2% 4.0% 0.0% 3.9% 4.2% 4.5% 4.1%
no tengo opiniéon 6 4 1 5 6 0 11
1.7% 0.6% 33.3% 1.0% 1.1% 0.0% 1.0%
no relevante | 257 520 1 379 385 14 778
72.0% 74.3% 33.3% 77.3% 70.3% 63.6% | 73.4%
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Calificando al contacto de la ciudad:

conocimientos

Distrito
1 2 3 4 5 6 7 8 9 10 total
excelentes 11 10 12 6 7 6 14 13 12 19 110
11.0% 9.7% 11.4% 6.0% 7.0% 58% 135% 10.9% 10.9% 16.4% | 10.4%
buenos 8 5 4 7 8 15 8 7 14 12 88
80% 49% 38% 7.0% 80% 146% 7.7% 59% 12.7% 10.3% | 8.3%
adecuados 2 3 3 4 2 6 4 1 4 5 34
20% 29% 29% 40% 20% 58% 38% 08% 36% 43% | 3.2%
malos 2 3 3 3 4 3 4 5 4 4 35
20% 29% 29% 3.0% 40% 29% 38% 42% 3.6% 3.4% | 3.3%
no tengo
opinion 3 0 2 1 0 2 1 1 2 2 14
30% 00% 19% 10% 00% 19% 1.0% 08% 18% 1.7% | 1.3%
no relevante 74 82 81 79 79 71 73 92 74 74 779
74.0% 79.6% 77.1% 79.0% 79.0% 68.9% 70.2% 77.3% 67.3% 63.8% | 73.5%
Calificando al contacto de la ciudad: conocimientos
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
excelentes 2 12 32 11 24 29 0 110
2.4% 6.5% 10.9% 11.2% 11.6% 16.9% 0.0% 10.4%
buenos 2 10 24 12 17 23 0 88
2.4% 5.4% 8.2% 12.2% 8.2% 13.4% 0.0% 8.3%
adecuados 0 4 4 1 10 14 1 34
0.0% 2.2% 1.4% 1.0% 4.8% 8.1% 5.0% 3.2%
malos 1 5 11 4 9 5 0 35
1.2% 2.7% 3.8% 4.1% 4.3% 2.9% 0.0% 3.3%
no tengo
opinién 1 3 3 1 4 2 0 14
1.2% 1.6% 1.0% 1.0% 1.9% 1.2% 0.0% 1.3%
no relevante 78 152 219 69 143 99 19 779
92.9% 81.7% 74.7% 70.4% 69.1% 57.6% 95.0% | 73.5%
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Calificando al contacto de la ciudad: conocimientos

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado | total
excelentes 3 9 21 12 18 4 43 110
4.3% 7.3% 15.0% 14.6% 17.1% 7.8% 8.8% 10.4%
buenos 1 9 22 8 10 3 35 88
1.4% 7.3% 15.7% 9.8% 9.5% 5.9% 7.1% 8.3%
adecuados 0 3 6 2 6 5 12 34
0.0% 2.4% 4.3% 2.4% 5.7% 9.8% 2.4% 3.2%
malos 1 1 5 5 4 3 16 35
1.4% 0.8% 3.6% 6.1% 3.8% 5.9% 3.3% 3.3%
no tengo opinion 0 3 2 0 2 0 7 14
0.0% 2.4% 1.4% 0.0% 1.9% 0.0% 1.4% 1.3%
no relevante 64 98 84 55 65 36 377 779
92.8% 79.7% 60.0% 67.1% 61.9% 70.6% 76.9% 73.5%
Calificando al contacto de la ciudad: conocimientos
No no No
M F Indicado Hispano Hispano Indicado | total
excelentes 43 66 1 40 66 4 110
12.0% 9.4%  33.3% 8.2% 12.0% 18.2% | 10.4%
buenos 26 62 0 32 54 2 88
7.3% 8.9% 0.0% 6.5% 9.9% 9.1% 8.3%
adecuados 13 21 0 14 19 1 34
3.6% 3.0% 0.0% 2.9% 3.5% 4.5% 3.2%
malos 10 25 0 19 15 1 35
28% 3.6% 0.0% 3.9% 2.7% 4.5% 3.3%
no tengo opiniéon 7 6 1 6 8 0 14
20% 09% 33.3% 1.2% 1.5% 0.0% 1.3%
no relevante | 258 520 1 379 386 14 779
72.3% 74.3% 33.3% 77.3% 70.4% 63.6% | 73.5%
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Calificando el contacto de la ciudad: cortesia

Distrito
1 2 3 4 5 6 7 8 9 10 total
excelente 15 10 12 8 9 13 15 15 15 24 136
15.0% 9.7% 11.4% 8.0% 9.0% 12.6% 14.4% 12.6% 13.6% 20.7% |12.8%
buena 6 8 4 7 7 11 11 5 14 7 80
6.0% 78% 38% 7.0% 7.0% 10.7% 10.6% 42% 12.7% 6.0% | 7.5%
adecuada 2 1 4 2 2 4 2 3 2 4 26
20% 10% 38% 20% 20% 39% 19% 25% 18% 3.4% | 2.5%
mala 0 2 2 2 3 3 3 3 4 6 28
00% 19% 19% 20% 3.0% 29% 29% 25% 36% 52% | 2.6%
no tengo
opinién 3 0 2 2 0 1 0 1 1 2 12
30% 00% 19% 20% 00% 10% 0.0% 08% 09% 1.7% | 1.1%
no relevante 74 82 81 79 79 71 73 92 74 73 778
74.0% 79.6% 77.1% 79.0% 79.0% 689% 70.2% 77.3% 67.3% 62.9% | 73.4%
Calificando el contacto de la ciudad: cortesia
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado [ total
excelente 2 14 39 13 32 36 0 136
2.4% 7.5% 13.3% 13.3% 15.5% 20.9% 0.0% 12.8%
buena 1 7 23 12 14 23 0 80
1.2% 3.8% 7.8% 12.2% 6.8% 13.4% 0.0% 7.5%
adecuada 1 4 5 2 4 9 1 26
1.2% 2.2% 1.7% 2.0% 1.9% 5.2% 5.0% 2.5%
mala 1 5 5 2 11 4 0 28
1.2% 2.7% 1.7% 2.0% 5.3% 2.3% 0.0% 2.6%
no tengo
opinion 1 4 2 0 4 1 0 12
1.2% 2.2% 0.7% 0.0% 1.9% 0.6% 0.0% 1.1%
no relevante 78 152 219 69 142 99 19 778
92.9% 81.7% 74.7% 70.4% 68.6% 57.6% 95.0% | 73.4%
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Calificando al contacto de la ciudad: cortesia

De De De Jubilado
Menos $25k $50k $75k $100k No o No

de $25k a $50k a $75k a $100k omas indicado Empleado | total

excelente 5 10 24 15 23 4 55 136
7.2% 8.1% 17.1% 18.3% 21.9% 7.8% 11.2% 12.8%

buena 0 7 22 5 8 5 33 80
0.0% 5.7% 15.7% 6.1% 7.6% 9.8% 6.7% 7.5%

adecuada 0 2 2 3 4 4 11 26
0.0% 1.6% 1.4% 3.7% 3.8% 7.8% 2.2% 2.5%

mala 0 3 6 4 4 2 9 28
0.0% 2.4% 4.3% 4.9% 3.8% 3.9% 1.8% 2.6%

no tengo opinion 0 3 3 0 1 0 5 12
0.0% 2.4% 2.1% 0.0% 1.0% 0.0% 1.0% 1.1%

no relevante 64 98 83 55 65 36 377 778
92.8% 79.7% 59.3% 67.1% 61.9% 70.6% 76.9% 73.4%

Calificando al contacto de la ciudad: cortesia

No no No

M F Indicado Hispano Hispano Indicado | total

excelente 50 85 1 50 82 4 136
14.0% 12.1% 33.3% 10.2% 15.0% 18.2% | 12.8%

buena 29 51 0 28 49 3 80
8.1% 7.3% 0.0% 5.7% 8.9% 13.6% | 7.5%

adecuada 7 19 0 15 10 1 26
20% 2.7% 0.0% 3.1% 1.8% 4.5% 2.5%

mala 8 20 0 13 15 0 28
22% 2.9% 0.0% 2.7% 2.7% 0.0% 2.6%

no tengo opiniéon 6 5 1 5 7 0 12
1.7% 0.7% 33.3% 1.0% 1.3% 0.0% 1.1%

no relevante | 257 520 1 379 385 14 778
72.0% 74.3% 33.3% 77.3% 70.3% 63.6% | 73.4%
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Percepcion de Posibles Problemas

Graffiti
Distrito
1 2 3 4 5 6 7 8 9 10 total
no es problema 5 6 4 4 5 1 3 8 12 5 53
500 58% 38% 40% 50% 1.0% 29% 6.7% 109% 4.3% | 5.0%
problema menor 4 12 13 10 13 8 8 22 20 19 129
40% 11.7% 12.4% 10.0% 13.0% 7.8% 7.7% 185% 18.2% 16.4% [12.2%
problema
moderado | 20 19 15 15 12 22 19 30 34 24 210
20.0% 18.4% 14.3% 15.0% 12.0% 21.4% 18.3% 25.2% 30.9% 20.7% | 19.8%
problema mayor 69 58 69 69 65 72 71 55 40 68 636
69.0% 56.3% 65.7% 69.0% 65.0% 69.9% 68.3% 46.2% 36.4% 58.6% | 60.0%
no tengo opinion 2 8 4 2 5 0 &) 4 4 0 32
20% 78% 3.8% 20% 50% 00% 29% 34% 36% 0.0% [ 3.0%
Graffiti
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School  Univ. Asoc. Licenciatura Posgrado Indicado | total
no es problema 6 8 15 4 13 7 0 53
7.1% 4.3% 5.1% 4.1% 6.3% 4.1% 0.0% 5.0%
problema menor 9 20 33 14 23 28 2 129
10.7% 10.8% 11.3% 14.3% 11.1% 16.3% 10.0% [ 12.2%
problema
moderado 14 30 42 18 53 48 5 210
16.7% 16.1% 14.3% 18.4% 25.6% 27.9% 25.0% |19.8%
problema mayor 49 121 197 60 115 82 12 636
58.3% 65.1% 67.2% 61.2% 55.6% 47.7% 60.0% | 60.0%
no tengo opinion 6 7 6 2 3 7 1 32
7.1% 3.8% 2.0% 2.0% 1.4% 4.1% 5.0% 3.0%
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Graffiti

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado [ total
no es problema 4 5 4 6 7 2 25 53
5.8% 4.1% 2.9% 7.3% 6.7% 3.9% 5.1% 5.0%
problema menor 10 17 14 15 18 2 53 129
145% 138% 10.0% 183% 17.1% 3.9% 10.8% 12.2%
problema
moderado 9 23 38 20 33 9 78 210
13.0% 18.7% 27.1% 24.4% 31.4% 17.6% 15.9% 19.8%
problema mayor 44 76 83 41 46 37 309 636
63.8% 61.8% 59.3% 50.0% 43.8% 72.5% 63.1% 60.0%
no tengo opinién 2 2 1 0 1 1 25 32
2.9% 1.6% 0.7% 0.0% 1.0% 2.0% 5.1% 3.0%
Graffiti
No no No
M F Indicado Hispano Hispano Indicado [ total
no es problema | 25 28 0 22 29 2 53
7.0% 4.0% 0.0% 4.5% 5.3% 9.1% 5.0%
problema menor 54 75 0 51 75 3 129
15.1% 10.7% 0.0% 10.4% 13.7% 13.6% [12.2%
problema
moderado 87 123 0 72 133 5 210
24.4% 17.6% 0.0% 14.7% 24.3% 22.7% | 19.8%
problema mayor | 183 451 2 330 294 12 636
51.3% 64.4% 66.7% 67.3% 53.6% 54.5% | 60.0%
no tengo opinién 8 23 1 15 17 0 32
22% 3.3% 33.3% 3.1% 3.1% 0.0% 3.0%
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Construcciones en mal estado, terrenos con hierba crecida, y vehiculos chatarra

Distrito

1 2 3 4 5 6 7 8 9 10 total

no es problema 3 11 8 8 9 4 11 11 14 12 91
3.0% 10.7% 7.6% 8.0% 9.0% 3.9% 10.6% 9.2% 12.7% 10.3% | 8.6%

problema menor 15 12 21 16 12 20 14 27 27 24 188
15.0% 11.7% 20.0% 16.0% 12.0% 19.4% 13.5% 22.7% 245% 20.7% |17.7%

problema

moderado | 20 26 26 22 30 39 34 49 35 34 315
20.0% 25.2% 24.8% 22.0% 30.0% 37.9% 32.7% 41.2% 31.8% 29.3% [29.7%

problema mayor 59 47 49 49 47 39 41 26 28 44 429
59.0% 45.6% 46.7% 49.0% 47.0% 37.9% 39.4% 21.8% 25.5% 37.9% |40.5%

no tengo opinién 3 7 1 5 2 1 4 6 6 2 37

30% 68% 10% 50% 20% 1.0% 38% 50% 55% 1.7% | 3.5%

Construcciones en mal estado, terrenos con hierba crecida, y vehiculos chatarra

Algo de
Sin High  Estudios Titulo Titulo de No

Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total

no es problema 9 18 23 11 14 15 1 91
10.7%  9.7% 7.8% 11.2% 6.8% 8.7% 5.0% 8.6%

problema menor 7 25 56 21 37 39 3 188
83% 134% 19.1% 21.4% 17.9% 22.7% 15.0% |[17.7%

problema

moderado 22 45 76 24 79 63 6 315
26.2% 24.2% 25.9% 24.5% 38.2% 36.6% 30.0% | 29.7%

problema mayor 44 93 126 40 68 50 8 429
52.4% 50.0% 43.0% 40.8% 32.9% 29.1% 40.0% | 40.5%

no tengo opinién 2 5 12 2 9 5 2 37
2.4% 2.7% 4.1% 2.0% 4.3% 2.9% 10.0% | 3.5%
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Construcciones en mal estado, terrenos con hierba crecida, y vehiculos chatarra

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado [ total
no es problema 4 10 8 7 8 6 48 91
5.8% 8.1% 5.7% 8.5% 7.6% 11.8% 9.8% 8.6%
problema menor 12 23 31 23 24 7 68 188
174%  18.7% 22.1% 28.0% 22.9% 13.7% 13.9% 17.7%
problema
moderado 20 36 a7 24 42 14 132 315
29.0% 29.3% 33.6% 29.3% 40.0% 27.5% 26.9% 29.7%
problema mayor 32 53 50 28 29 23 214 429
46.4% 43.1% 357% 341% 27.6% 45.1% 43.7% 40.5%
no tengo opinién 1 1 4 0 2 1 28 37
1.4% 0.8% 2.9% 0.0% 1.9% 2.0% 5.7% 3.5%
Construcciones en mal estado, terrenos con hierba crecida, y vehiculos chatarra
No no No
M F Indicado Hispano Hispano Indicado [ total
no es problema | 37 54 0 44 44 3 91
104% 7.7% 0.0% 9.0% 8.0% 13.6% [ 8.6%
problema menor 79 109 0 85 99 4 188
22.1% 15.6% 0.0% 17.3% 18.1% 18.2% [17.7%
problema
moderado | 108 207 0 130 180 5 315
30.3% 29.6% 0.0% 26.5% 32.8% 22.7% | 29.7%
problema mayor | 120 308 1 217 203 9 429
33.6% 44.0% 33.3% 44.3% 37.0% 40.9% | 40.5%
no tengo opinién 13 22 2 14 22 1 37
3.6% 3.1% 66.7% 2.9% 4.0% 4.5% 3.5%
Encuesta Comunitaria
mayo, 2008 91



Personas que viven en la calle

Distrito
1 2 3 6 7 8 9 10 total
no es problema 2 10 7 10 2 6 3 11 8 62
20% 9.7% 6.7% 3.0% 10.0% 19% 58% 25% 10.0% 6.9% | 5.8%
problema menor 7 9 9 10 10 11 21 11 6 102
7.0% 87% 86% 80% 10.0% 9.7% 10.6% 17.6% 10.0% 5.2% [ 9.6%
problema
moderado | 21 19 29 20 19 38 33 42 36 36 293
21.0% 18.4% 27.6% 20.0% 19.0% 36.9% 31.7% 35.3% 32.7% 31.0% | 27.6%
problema mayor 64 57 50 63 56 46 a7 45 45 58 531
64.0% 55.3% 47.6% 63.0% 56.0% 44.7% 45.2% 37.8% 40.9% 50.0% | 50.1%
no tengo opinion 6 8 10 7 7 8 7 8 72
6.0% 78% 95% 6.0% 50% 68% 67% 67% 64% 6.9% [ 6.8%
Personas que viven en la calle
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
no es problema 8 11 17 5 10 10 1 62
9.5% 5.9% 5.8% 5.1% 4.8% 5.8% 5.0% 5.8%
problema menor 8 10 35 6 25 17 1 102
9.5% 5.4% 11.9% 6.1% 12.1% 9.9% 5.0% 9.6%
problema
moderado 18 50 65 31 67 60 2 293
21.4% 26.9% 22.2% 31.6% 32.4% 34.9% 10.0% | 27.6%
problema mayor 49 100 158 47 93 73 11 531
58.3% 53.8% 53.9% 48.0% 44.9% 42.4% 55.0% | 50.1%
no tengo opinién 1 15 18 9 12 12 5 72
1.2% 8.1% 6.1% 9.2% 5.8% 7.0% 25.0% | 6.8%
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Personas que viven en la calle

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado [ total
no es problema 3 4 9 4 7 7 28 62
4.3% 3.3% 6.4% 4.9% 6.7% 13.7% 5.7% 5.8%
problema menor 4 13 16 6 13 3 47 102
5.8% 10.6% 11.4% 7.3% 12.4% 5.9% 9.6% 9.6%
problema
moderado 14 31 49 33 38 13 115 293
20.3% 252%  35.0% 40.2% 36.2% 25.5% 23.5% 27.6%
problema mayor 46 73 61 36 41 23 251 531
66.7% 59.3% 43.6% 43.9% 39.0% 45.1% 51.2% 50.1%
no tengo opinién 2 2 5 3 6 5 49 72
2.9% 1.6% 3.6% 3.7% 5.7% 9.8% 10.0% 6.8%
Personas que viven en la calle
No no No
M F Indicado Hispano Hispano Indicado [ total
no es problema | 35 27 0 30 27 5 62
9.8% 3.9% 0.0% 6.1% 4.9% 22.7% | 5.8%
problema menor 47 54 1 48 54 0 102
132% 7.7% 33.3% 9.8% 9.9% 0.0% 9.6%
problema
moderado | 105 188 0 116 173 4 293
29.4% 26.9% 0.0% 23.7% 31.6% 18.2% | 27.6%
problema mayor | 142 388 1 274 247 10 531
39.8% 55.4% 33.3% 55.9% 45.1% 45.5% | 50.1%
no tengo opinién 28 43 1 22 47 3
7.8% 6.1% 33.3% 4.5% 8.6% 13.6% | 6.8%
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Tasa de desercion escolar entre los jovenes

Distrito
1 2 3 4 6 7 8 9 10 total
no es problema 3 2 1 4 3 1 3 4 4 28
30% 19% 1.0% 40% 3.0% 29% 1.0% 25% 3.6% 3.4% | 2.6%
problema menor 2 6 11 6 4 8 12 5 9 72
20% 58% 105% 6.0% 9.0% 39% 7.7% 101% 45% 7.8% | 6.8%
problema
moderado | 12 15 22 16 18 18 23 25 21 29 199
12.0% 14.6% 21.0% 16.0% 18.0% 17.5% 22.1% 21.0% 19.1% 25.0% | 18.8%
problema mayor 62 55 53 61 57 56 51 48 a7 46 536
62.0% 53.4% 50.5% 61.0% 57.0% 54.4% 49.0% 40.3% 42.7% 39.7% | 50.6%
no tengo opinién 21 25 18 13 13 22 21 31 33 28 225
21.0% 24.3% 17.1% 13.0% 13.0% 21.4% 20.2% 26.1% 30.0% 24.1% |21.2%
Tasa de desercion escolar entre los jovenes
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
no es problema 4 7 5 4 3 5 0 28
4.8% 3.8% 1.7% 4.1% 1.4% 2.9% 0.0% 2.6%
problema menor 7 9 27 6 10 13 0 72
8.3% 4.8% 9.2% 6.1% 4.8% 7.6% 0.0% 6.8%
problema
moderado 14 37 48 17 41 38 4 199
16.7% 19.9% 16.4% 17.3% 19.8% 22.1% 20.0% | 18.8%
problema mayor 51 93 134 50 113 82 13 536
60.7% 50.0% 45.7% 51.0% 54.6% 47.7% 65.0% | 50.6%
no tengo opinién 8 40 79 21 40 34 3 225
95% 21.5% 27.0% 21.4% 19.3% 19.8% 15.0% | 21.2%
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Tasa de desercion escolar entre los jovenes

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado [ total
no es problema 4 4 0 0 4 2 14 28
5.8% 3.3% 0.0% 0.0% 3.8% 3.9% 2.9% 2.6%
problema menor 4 9 8 3 11 4 33 72
5.8% 7.3% 5.7% 3.7% 10.5% 7.8% 6.7% 6.8%
problema
moderado 13 21 27 20 23 7 88 199
188% 17.1% 193% 24.4% 21.9% 13.7% 18.0% 18.8%
problema mayor 35 64 69 39 42 29 258 536
50.7% 52.0% 493% 47.6% 40.0% 56.9% 52.7% 50.6%
no tengo opinién 13 25 36 20 25 9 97 225
188% 20.3% 25.7% 24.4%  23.8% 17.6% 19.8% 21.2%
Tasa de desercion escolar entre los jovenes
No no No
M F Indicado Hispano Hispano Indicado [ total
no es problema 12 16 0 15 11 2 28
34% 2.3% 0.0% 3.1% 2.0% 9.1% 2.6%
problema menor 27 45 0 36 35 1 72
7.6% 6.4% 0.0% 7.3% 6.4% 4.5% 6.8%
problema
moderado 70 129 0 90 105 4 199
19.6% 18.4% 0.0% 18.4% 19.2% 18.2% | 18.8%
problema mayor | 162 372 2 273 251 12 536
45.4% 53.1% 66.7% 55.7% 45.8% 54.5% |50.6%
no tengo opinién 86 138 1 76 146 3 225
24.1% 19.7% 33.3% 15.5% 26.6% 13.6% | 21.2%
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Pobreza

Distrito
1 2 3 4 5 6 7 8 9 10 total
no es problema 2 4 5 2 9 3 3 4 8 8 48
20% 3.9% 48% 2.0% 9.0% 29% 29% 34% 7.3% 6.9% | 4.5%
problema menor 6 15 12 14 10 8 12 19 13 9 118
6.0% 14.6% 11.4% 14.0% 10.0% 7.8% 11.5% 16.0% 11.8% 7.8% |11.1%
problema
moderado | 31 22 31 35 33 43 39 47 30 45 356
31.0% 21.4% 29.5% 35.0% 33.0% 41.7% 37.5% 39.5% 27.3% 38.8% | 33.6%
problema mayor 53 48 45 45 40 38 40 41 43 40 433
53.0% 46.6% 42.9% 45.0% 40.0% 36.9% 38.5% 34.5% 39.1% 34.5% |40.8%
no tengo opinién 8 14 12 4 8 11 10 8 16 14 105
8.0% 13.6% 11.4% 4.0% 8.0% 10.7% 9.6% 6.7% 145% 12.1% | 9.9%
Pobreza
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
no es problema 5 12 11 6 9 5 0 48
6.0% 6.5% 3.8% 6.1% 4.3% 2.9% 0.0% 4.5%
problema menor 9 17 39 8 18 25 2 118
10.7%  9.1% 13.3% 8.2% 8.7% 14.5% 10.0% |[11.1%
problema
moderado 22 61 84 36 88 59 6 356
26.2% 32.8% 28.7% 36.7% 42.5% 34.3% 30.0% | 33.6%
problema mayor 41 79 123 41 73 67 9 433
48.8% 42.5% 42.0% 41.8% 35.3% 39.0% 45.0% | 40.8%
no tengo opinién 7 17 36 7 19 16 3 105
8.3% 9.1% 12.3% 7.1% 9.2% 9.3% 15.0% | 9.9%
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Pobreza

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado [ total
no es problema 8 5 4 4 5 2 20 48
11.6% 4.1% 2.9% 4.9% 4.8% 3.9% 4.1% 4.5%
problema menor 7 14 17 10 12 5 53 118
101% 114% 12.1% 122% 11.4% 9.8% 10.8% 11.1%
problema
moderado 22 41 47 37 48 14 147 356
319% 333% 33.6% 45.1% 457% 27.5% 30.0% 33.6%
problema mayor 27 57 57 23 31 22 216 433
39.1% 46.3% 40.7% 28.0% 295% 43.1% 44.1% 40.8%
no tengo opinién 5 6 15 8 9 8 54 105
7.2% 4.9% 10.7% 9.8% 8.6% 15.7% 11.0% 9.9%
Pobreza
No no No
M F Indicado Hispano Hispano Indicado | Total
no es problema | 20 28 0 26 20 2 48
56% 4.0% 0.0% 5.3% 3.6% 9.1% 4.5%
problema menor 60 57 1 44 72 2 118
16.8% 8.1% 33.3% 9.0% 13.1% 9.1% [11.1%
problema
moderado | 128 227 1 162 187 7 356
35.9% 32.4% 33.3% 33.1% 34.1% 31.8% | 33.6%
problema mayor | 117 316 0 221 202 10 433
32.8% 45.1%  0.0% 45.1% 36.9% 45.5% | 40.8%
no tengo opinién 32 72 1 37 67 1 105
9.0% 10.3% 33.3% 7.6% 12.2% 4.5% 9.9%
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Analfabetismo entre Adultos

Distrito
1 2 3 4 5 6 7 8 9 10 total
no es problema 6 5 10 6 5 5 3 6 9 8 63
6.0% 49% 95% 6.0% 50% 49% 29% 50% 82% 6.9% [ 5.9%
problema menor 11 17 14 21 15 19 15 22 15 20 169
11.0% 16.5% 13.3% 21.0% 15.0% 18.4% 14.4% 185% 13.6% 17.2% |15.9%
problema
moderado | 22 21 28 22 31 21 32 36 23 31 267
22.0% 20.4% 26.7% 22.0% 31.0% 20.4% 30.8% 30.3% 20.9% 26.7% | 25.2%
problema mayor | 40 35 33 36 34 36 29 28 26 28 325
40.0% 34.0% 31.4% 36.0% 34.0% 35.0% 27.9% 23.5% 23.6% 24.1% |30.7%
no tengo opinion 21 25 20 15 15 22 25 27 37 29 236
21.0% 24.3% 19.0% 15.0% 15.0% 21.4% 24.0% 22.7% 33.6% 25.0% |22.3%
Analfabetismo entre Adultos
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
no es problema 10 13 19 6 6 2 63
11.9% 7.0% 6.5% 6.1% 2.9% 4.1% 10.0% | 5.9%
problema menor 11 29 47 17 38 24 3 169
131% 15.6% 16.0% 17.3% 18.4% 14.0% 15.0% | 15.9%
problema
moderado 18 41 77 21 55 52 3 267
21.4% 22.0% 26.3% 21.4% 26.6% 30.2% 15.0% [ 25.2%
problema mayor 34 55 86 29 63 51 7 325
40.5% 29.6% 29.4%  29.6% 30.4% 29.7% 35.0% | 30.7%
no tengo opinién 11 48 64 25 45 38 5 236
13.1% 25.8% 21.8% 25.5% 21.7% 22.1% 25.0% | 22.3%
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Analfabetismo entre Adultos

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado [ total
no es problema 6 10 4 3 6 2 32 63
8.7% 8.1% 2.9% 3.7% 5.7% 3.9% 6.5% 5.9%
problema menor 10 20 25 15 20 9 70 169
145% 16.3% 17.9% 183%  19.0% 17.6% 14.3% 15.9%
problema
moderado 17 31 36 21 25 16 121 267
24.6%  252% 25.7% 25.6% 23.8% 31.4% 24.7% 25.2%
problema mayor 26 43 45 21 23 13 154 325
37.7% 350% 32.1% 256% 21.9% 25.5% 31.4% 30.7%
no tengo opinién 10 19 30 22 31 11 113 236
145% 154% 21.4% 26.8% 29.5% 21.6% 23.1% 22.3%
Analfabetismo entre Adultos
No no No
M F Indicado Hispano Hispano Indicado [ total
no es problema | 26 37 0 34 28 1 63
7.3% 5.3% 0.0% 6.9% 5.1% 4.5% 5.9%
problema menor 66 103 0 73 92 4 169
185% 14.7% 0.0% 14.9% 16.8% 18.2% [ 15.9%
problema
moderado | 94 172 1 136 126 5 267
26.3% 24.6% 33.3% 27.8% 23.0% 22.7% | 25.2%
problema mayor 94 231 0 166 153 6 325
26.3% 33.0% 0.0% 33.9% 27.9% 27.3% | 30.7%
no tengo opinién 77 157 2 81 149 6 236
21.6% 22.4% 66.7% 16.5% 27.2% 27.3% | 22.3%
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Delitos

Distrito
1 2 3 4 5 6 7 8 9 10 total
no es problema | 4 0 2 3 3 3 0 2 4 6 27
40% 00% 19% 3.0% 3.0% 29% 0.0% 1.7% 3.6% 52% | 2.5%
problema menor 7 8 10 10 13 13 12 16 12 18 119
7.0% 7.8% 95% 10.0% 13.0% 12.6% 11.5% 13.4% 10.9% 15.5% |11.2%
problema
moderado | 26 28 32 35 22 33 43 53 48 41 361
26.0% 27.2% 30.5% 35.0% 22.0% 32.0% 41.3% 445% 43.6% 35.3% |34.1%
problema mayor 61 64 57 50 59 51 46 44 42 49 523
61.0% 62.1% 54.3% 50.0% 59.0% 49.5% 44.2% 37.0% 38.2% 42.2% |49.3%
no tengo opinion 2 3 4 2 3 3 3 4 4 2 30
20% 29% 38% 20% 3.0% 29% 29% 34% 3.6% 1.7% | 2.8%
Delitos
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
no es problema 3 4 6 4 4 6 0 27
3.6% 2.2% 2.0% 4.1% 1.9% 3.5% 0.0% 2.5%
problema menor 8 15 33 8 26 27 2 119
9.5% 8.1% 11.3% 8.2% 12.6% 15.7% 10.0% |[11.2%
problema
moderado 21 51 82 35 93 75 4 361
25.0% 27.4% 28.0% 35.7% 44.9% 43.6% 20.0% | 34.1%
problema mayor 52 111 160 47 79 62 12 523
61.9% 59.7% 54.6%  48.0% 38.2% 36.0% 60.0% | 49.3%
no tengo opinién 0 5 12 4 5 2 2 30
0.0% 2.7% 4.1% 4.1% 2.4% 1.2% 10.0% | 2.8%
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Delitos

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado [ total
no es problema 3 1 2 1 5 3 12 27
4.3% 0.8% 1.4% 1.2% 4.8% 5.9% 2.4% 2.5%
problema menor 6 18 16 13 18 4 44 119
8.7% 146% 11.4% 159% 17.1% 7.8% 9.0% 11.2%
problema
moderado 21 39 66 35 45 13 142 361
304% 31.7% 47.1% 42.7% 42.9% 25.5% 29.0% 34.1%
problema mayor 38 64 54 31 34 27 275 523
55.1% 52.0% 38.6% 37.8% 324% 52.9% 56.1% 49.3%
no tengo opinién 1 1 2 2 3 4 17 30
1.4% 0.8% 1.4% 2.4% 2.9% 7.8% 3.5% 2.8%
Delitos
No no No
M F Indicado Hispano Hispano Indicado [ total
no es problema 11 16 0 16 10 1 27
31% 2.3% 0.0% 3.3% 1.8% 4.5% 2.5%
problema menor 62 57 0 53 64 2 119
17.4% 8.1% 0.0% 10.8% 11.7% 9.1% [11.2%
problema
moderado | 140 221 0 147 208 6 361
39.2% 31.6% 0.0% 30.0% 38.0% 27.3% | 34.1%
problema mayor | 134 386 3 261 249 13 523
37.5% 55.1% 100.0% 53.3% 45.4% 59.1% | 49.3%
no tengo opinién 10 20 0 13 17 0 30
2.8% 2.9% 0.0% 2.7% 3.1% 0.0% 2.8%
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Tirar basura ilegalmente
Distrito
1 2 3 4 5 6 7 8 9 10 total
no es problema 8 6 4 7 5 4 2 5 10 14 65
80% 58% 38% 70% 50% 39% 19% 42% 9.1% 12.1%| 6.1%
problema menor 12 11 14 17 15 16 20 20 23 15 163
12.0% 10.7% 13.3% 17.0% 15.0% 155% 19.2% 16.8% 20.9% 12.9% | 15.4%
problema
moderado | 24 17 26 23 22 24 24 34 27 28 249
24.0% 16.5% 24.8% 23.0% 22.0% 23.3% 23.1% 28.6% 24.5% 24.1% [23.5%
problema mayor | 45 57 51 49 51 38 41 39 28 48 447
45.0% 55.3% 48.6% 49.0% 51.0% 36.9% 39.4% 32.8% 25.5% 41.4% |42.2%
no tengo opinién 11 12 10 4 7 21 17 21 22 11 136
11.0% 11.7% 95% 4.0% 7.0% 20.4% 16.3% 17.6% 20.0% 9.5% | 12.8%
Tirar basura ilegalmente
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado [ total
no es problema 9 9 11 8 13 15 0 65
10.7%  4.8% 3.8% 8.2% 6.3% 8.7% 0.0% 6.1%
problema menor 6 27 42 15 40 29 4 163
71% 145% 143% 15.3% 19.3% 16.9% 20.0% |15.4%
problema
moderado 21 37 62 21 56 47 5 249
25.0% 19.9% 21.2% 21.4% 27.1% 27.3% 25.0% | 23.5%
problema mayor 45 92 143 41 70 49 7 447
53.6% 49.5% 48.8% 41.8% 33.8% 28.5% 35.0% |42.2%
no tengo opinion 3 21 35 13 28 32 4 136
3.6% 11.3% 11.9% 13.3% 13.5% 18.6% 20.0% | 12.8%
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Tirar basura ilegalmente

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado [ total
no es problema 4 5 6 5 8 4 33 65
5.8% 4.1% 4.3% 6.1% 7.6% 7.8% 6.7% 6.1%
problema menor 10 27 22 12 25 6 61 163
145% 22.0% 15.7% 14.6% 23.8% 11.8% 12.4% 15.4%
problema
moderado 16 26 37 19 29 11 111 249
23.2% 21.1% 26.4% 23.2% 27.6% 21.6% 22.7% 23.5%
problema mayor 35 56 59 35 26 17 219 447
50.7%  455% 42.1% 427% 248% 33.3% 44.7% 42.2%
no tengo opinién 4 9 16 11 17 13 66 136
5.8% 7.3% 114% 134% 16.2%  25.5% 13.5% 12.8%
Tirar basura ilegalmente
No no No
M F Indicado Hispano Hispano Indicado | Total
no es problema | 25 40 0 38 25 2 65
7.0% 5.7% 0.0% 7.8% 4.6% 9.1% 6.1%
problema menor 73 90 0 73 87 3 163
20.4% 12.9% 0.0% 14.9% 15.9% 13.6% [ 15.4%
problema
moderado | 96 152 1 114 128 7 249
26.9% 21.7% 33.3% 23.3% 23.4% 31.8% | 23.5%
problema mayor | 126 319 2 224 217 6 447
35.3% 45.6% 66.7% 45.7% 39.6% 27.3% | 42.2%
no tengo opinién 37 99 0 41 91 4 136
10.4% 14.1% 0.0% 8.4% 16.6% 18.2% | 12.8%
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Uso de drogas

Distrito
1 2 3 6 7 8 9 10 total
no es problema 1 2 2 1 2 1 2 5 24
1.0% 1.9% 9% 3.0% 50 10% 19% 08% 18% 43% | 2.3%
problema menor 3 4 7 10 8 6 8 10 11 73
30% 39% 6.7% 6.0% 10.0% 78% 58% 6.7% 9.1% 95% | 6.9%
problema
moderado 12 14 25 20 10 27 25 45 37 27 242
12.0% 13.6% 23.8% 20.0% 10.0% 26.2% 24.0% 37.8% 33.6% 23.3% |22.8%
problema mayor 71 71 56 60 70 55 62 53 46 60 604
71.0% 68.9% 53.3% 60.0% 70.0% 53.4% 59.6% 44.5% 41.8% 51.7% |57.0%
no tengo opinién 13 12 15 11 12 9 12 15 13 117
13.0% 11.7% 14.3% 11.0% 5.0% 11.7% 8.7% 10.1% 13.6% 11.2% |11.0%
Uso de drogas
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
no es problema 4 6 5 2 5 2 0 24
4.8% 3.2% 1.7% 2.0% 2.4% 1.2% 0.0% 2.3%
problema menor 2 7 17 8 20 17 2 73
2.4% 3.8% 5.8% 8.2% 9.7% 9.9% 10.0% | 6.9%
problema
moderado 9 32 58 19 61 60 3 242
10.7% 17.2% 19.8%  19.4% 29.5% 34.9% 15.0% [ 22.8%
problema mayor 60 120 178 58 100 77 11 604
71.4% 645% 60.8% 59.2% 48.3% 44.8% 55.0% | 57.0%
no tengo opinién 9 21 35 11 21 16 4 117
10.7% 11.3% 11.9% 11.2% 10.1% 9.3% 20.0% | 11.0%
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Uso de drogas

Tabulaciones Cruzadas

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado [ total
no es problema 2 3 3 0 2 2 12 24
2.9% 2.4% 2.1% 0.0% 1.9% 3.9% 2.4% 2.3%
problema menor 3 6 8 13 11 6 26 73
4.3% 4.9% 5.7% 15.9%  10.5% 11.8% 5.3% 6.9%
problema
moderado 13 26 43 23 41 10 86 242
188% 21.1% 30.7% 28.0%  39.0% 19.6% 17.6% 22.8%
problema mayor 42 77 70 35 42 27 311 604
60.9% 62.6% 50.0% 42.7% 40.0% 52.9% 63.5% 57.0%
no tengo opinién 9 11 16 11 9 6 55 117
13.0% 8.9% 11.4%  13.4% 8.6% 11.8% 11.2% 11.0%
Uso de drogas
No no No
M F Indicado Hispano Hispano Indicado | Total
no es problema 7 17 0 12 10 2 24
20% 2.4% 0.0% 2.4% 1.8% 9.1% 2.3%
problema menor 34 39 0 31 39 3 73
9.5% 5.6% 0.0% 6.3% 7.1% 13.6% [ 6.9%
problema
moderado 94 148 0 98 138 6 242
26.3% 21.1% 0.0% 20.0% 25.2% 27.3% | 22.8%
problema mayor | 178 423 3 297 298 9 604
49.9% 60.4% 100.0% 60.6% 54.4% 40.9% | 57.0%
no tengo opinién 44 73 0 52 63 2 117
12.3% 10.4% 0.0% 10.6% 11.5% 9.1% |11.0%
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Niveles de ruido

Distrito

1 2 3 4 5 6 7 8 9 10 total

no es problema 27 24 23 32 21 31 28 38 20 40 284
27.0% 23.3% 21.9% 32.0% 21.0% 30.1% 26.9% 31.9% 18.2% 34.5% [26.8%

problema menor 25 23 29 27 23 24 33 34 32 34 284
25.0% 22.3% 27.6% 27.0% 23.0% 23.3% 31.7% 28.6% 29.1% 29.3% | 26.8%

problema

moderado | 24 29 24 26 30 26 21 29 29 25 263
24.0% 28.2% 22.9% 26.0% 30.0% 25.2% 20.2% 24.4% 26.4% 21.6% [24.8%

problema mayor 12 20 21 11 21 13 12 7 14 10 141
12.0% 19.4% 20.0% 11.0% 21.0% 12.6% 11.5% 59% 12.7% 8.6% | 13.3%

no tengo opinion 12 7 8 4 5 9 10 11 15 7 88

12.0% 68% 7.6% 4.0% 50% 87% 9.6% 9.2% 13.6% 6.0% | 8.3%

Niveles de ruido

Algo de
Sin High  Estudios Titulo Titulo de No

Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total

no es problema 28 60 77 30 47 36 6 284
33.3% 323% 26.3%  30.6% 22.7% 20.9% 30.0% | 26.8%

problema menor 18 33 78 30 68 53 4 284
21.4% 17.7% 26.6%  30.6% 32.9% 30.8% 20.0% | 26.8%

problema

moderado 20 52 68 18 57 46 2 263
23.8% 28.0% 23.2% 18.4% 27.5% 26.7% 10.0% | 24.8%

problema mayor 14 26 47 12 16 23 3 141
16.7% 14.0% 16.0% 12.2% 7.7% 13.4% 15.0% | 13.3%

no tengo opinién 4 15 23 8 19 14 5 88
4.8% 8.1% 7.8% 8.2% 9.2% 8.1% 25.0% | 8.3%
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Niveles de ruido

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado [ total
no es problema 23 38 30 24 29 12 128 284
33.3% 309% 21.4% 293% 27.6% 23.5% 26.1% 26.8%
problema menor 14 28 42 30 36 12 122 284
20.3% 22.8% 30.0% 36.6% 34.3% 23.5% 24.9% 26.8%
problema
moderado 16 32 40 15 24 14 122 263
23.2% 26.0% 28.6% 18.3% 22.9% 27.5% 24.9% 24.8%
problema mayor 13 18 15 6 6 6 77 141
188% 146% 10.7% 7.3% 5.7% 11.8% 15.7% 13.3%
no tengo opinién 3 7 13 7 10 7 41 88
4.3% 5.7% 9.3% 8.5% 9.5% 13.7% 8.4% 8.3%
Niveles de ruido
No no No
M F Indicado Hispano Hispano Indicado | Total
no es problema | 98 185 1 145 133 6 284
27.5% 26.4% 33.3% 29.6% 24.3% 27.3% | 26.8%
problema menor | 110 173 1 124 155 5 284
30.8% 24.7% 33.3% 25.3% 28.3% 22.7% | 26.8%
problema
moderado | 85 178 0 109 148 6 263
23.8% 25.4% 0.0% 22.2% 27.0% 27.3% | 24.8%
problema mayor | 42 99 0 77 60 4 141
11.8% 14.1% 0.0% 15.7% 10.9% 18.2% | 13.3%
no tengo opinién 22 65 1 35 52 1 88
6.2% 9.3% 33.3% 7.1% 9.5% 4.5% 8.3%
Encuesta Comunitaria Tabulaciones Cruzadas
mayo, 2008 107



La economia local / desempleo

Distrito
1 2 3 4 5 6 7 8 9 10 total
no es problema 11 12 10 13 7 16 15 15 24 25 148
11.0% 11.7% 95% 13.0% 7.0% 155% 14.4% 12.6% 21.8% 21.6% |14.0%
problema menor 18 21 20 24 18 24 23 38 30 23 239
18.0% 20.4% 19.0% 24.0% 18.0% 23.3% 22.1% 31.9% 27.3% 19.8% | 22.5%
problema
moderado | 29 23 32 33 29 31 34 33 35 43 322
29.0% 22.3% 30.5% 33.0% 29.0% 30.1% 32.7% 27.7% 31.8% 37.1% | 30.4%
problema mayor 29 36 25 22 34 21 22 19 13 17 238
29.0% 35.0% 23.8% 22.0% 34.0% 20.4% 21.2% 16.0% 11.8% 14.7% | 22.5%
no tengo opinion 13 11 18 8 12 11 10 14 8 8 113
13.0% 10.7% 17.1% 8.0% 12.0% 10.7% 9.6% 11.8% 7.3% 6.9% | 10.7%
La economia local / desempleo
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
no es problema 8 23 42 17 31 25 2 148
95% 124% 143% 17.3% 15.0% 14.5% 10.0% | 14.0%
problema menor 13 36 57 26 56 48 3 239
155% 194% 19.5% 26.5% 27.1% 27.9% 15.0% [ 22.5%
problema
moderado 21 52 89 25 71 61 3 322
25.0% 28.0% 30.4% 25.5% 34.3% 35.5% 15.0% | 30.4%
problema mayor 27 54 71 23 31 24 8 238
32.1% 29.0% 242%  23.5% 15.0% 14.0% 40.0% | 22.5%
no tengo opinién 15 21 34 7 18 14 4 113
179% 11.3% 11.6% 7.1% 8.7% 8.1% 20.0% | 10.7%
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La economia local / desempleo

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado [ total
no es problema 7 21 17 16 25 4 58 148
101% 17.1%  12.1%  19.5% 23.8% 7.8% 11.8% 14.0%
problema menor 10 27 31 25 33 14 99 239
145% 22.0% 221% 305% 31.4% 27.5% 20.2% 22.5%
problema
moderado 22 35 49 25 27 10 154 322
319% 285% 35.0% 305% 25.7% 19.6% 31.4% 30.4%
problema mayor 26 31 34 8 10 14 115 238
37.7%  252%  24.3% 9.8% 9.5% 27.5% 23.5% 22.5%
no tengo opinién 4 9 9 8 10 9 64 113
5.8% 7.3% 6.4% 9.8% 9.5% 17.6% 13.1% 10.7%
La economia local / desempleo
No no No
M F Indicado Hispano Hispano Indicado [ total
no es problema | 69 79 0 54 92 2 148
19.3% 11.3% 0.0% 11.0% 16.8% 9.1% [14.0%
problema menor 87 150 2 93 143 3 239
24.4% 21.4% 66.7% 19.0% 26.1% 13.6% [ 22.5%
problema
moderado | 112 210 0 153 160 9 322
31.4% 30.0% 0.0% 31.2% 29.2% 40.9% | 30.4%
problema mayor 61 176 1 144 88 6 238
17.1% 25.1% 33.3% 29.4% 16.1% 27.3% | 22.5%
no tengo opinién 28 85 0 46 65 2 113
7.8% 12.1% 0.0% 9.4% 11.9% 9.1% |10.7%
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Animales callejeros

Distrito
1 2 3 4 5 6 7 8 9 10 total
no es problema 13 12 15 13 12 11 17 17 20 25 155
13.0% 11.7% 14.3% 13.0% 12.0% 10.7% 16.3% 14.3% 182% 21.6% | 14.6%
problema menor 13 20 13 14 18 19 19 30 33 27 206
13.0% 19.4% 12.4% 14.0% 18.0% 18.4% 18.3% 25.2% 30.0% 23.3% | 19.4%
problema
moderado | 21 18 28 17 22 29 27 33 25 27 247
21.0% 17.5% 26.7% 17.0% 22.0% 28.2% 26.0% 27.7% 22.7% 23.3% | 23.3%
problema mayor | 47 49 47 52 43 39 34 33 20 33 397
47.0% 47.6% 44.8% 52.0% 43.0% 37.9% 32.7% 27.7% 18.2% 28.4% | 37.5%
no tengo opinion 6 4 2 4 5 5 7 6 12 4 55
6.0% 39% 19% 40% 50% 49% 6.7% 50% 10.9% 3.4% [ 5.2%
Animales callejeros
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
no es problema 11 32 48 12 29 20 3 155
131% 17.2% 16.4% 12.2% 14.0% 11.6% 15.0% | 14.6%
problema menor 12 28 53 20 44 46 3 206
143% 151% 18.1% 20.4% 21.3% 26.7% 15.0% | 19.4%
problema
moderado 12 38 62 22 61 50 2 247
143% 204% 21.2% 22.4% 29.5% 29.1% 10.0% | 23.3%
problema mayor 47 77 120 40 64 43 6 397
56.0% 41.4% 41.0% 40.8% 30.9% 25.0% 30.0% | 37.5%
no tengo opinién 2 11 10 4 9 13 6 55
2.4% 5.9% 3.4% 4.1% 4.3% 7.6% 30.0% | 5.2%
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Animales callejeros

De De De Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k omas indicado Empleado [ total
no es problema 9 17 15 13 16 7 78 155
13.0% 138% 10.7% 15.9% 15.2% 13.7% 15.9% 14.6%
problema menor 13 29 26 21 32 9 76 206
188% 23.6% 18.6% 25.6%  30.5% 17.6% 15.5% 19.4%
problema
moderado 11 22 34 22 37 10 111 247
159% 17.9% 243% 26.8% 35.2% 19.6% 22.7% 23.3%
problema mayor 35 53 60 23 14 19 193 397
50.7%  43.1% 429% 28.0% 13.3% 37.3% 39.4% 37.5%
no tengo opinién 1 2 5 3 6 6 32 55
1.4% 1.6% 3.6% 3.7% 5.7% 11.8% 6.5% 5.2%
Animales callejeros
No no No
M F Indicado Hispano Hispano Indicado [ total
no es problema | 54 101 0 72 79 4 155
15.1% 14.4% 0.0% 14.7% 14.4% 18.2% [ 14.6%
problema menor 84 121 1 77 124 5 206
23.5% 17.3% 33.3% 15.7% 22.6% 22.7% |19.4%
problema
moderado | 97 148 2 112 130 5 247
27.2% 21.1% 66.7% 22.9% 23.7% 22.7% | 23.3%
problema mayor | 104 293 0 210 181 6 397
29.1% 41.9% 0.0% 42.9% 33.0% 27.3% | 37.5%
no tengo opinién 18 37 0 19 34 2 55
50% 5.3% 0.0% 3.9% 6.2% 9.1% 5.2%
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PERCEPCIONES DEL CENTRO DE LA CIUDAD
¢ Piensa que el centro de San Antonio es mucho mejor ahora que hace un afio?

Distrito
1 2 3 5 6 7 8 9 10 total
mucho mejor 17 22 16 19 15 16 11 9 12 19 156
17.0% 21.4% 15.2% 19.0% 15.0% 155% 10.6% 7.6% 10.9% 16.4% |14.7%
un poco mejor 30 33 29 36 39 33 32 40 34 35 341
30.0% 32.0% 27.6% 36.0% 39.0% 32.0% 30.8% 33.6% 30.9% 30.2% | 32.2%
mMAas 0 menos
igual 35 27 39 38 30 37 44 53 49 48 400
35.0% 26.2% 37.1% 38.0% 30.0% 35.9% 42.3% 445% 44.5% 41.4% | 37.7%
un poco peor 11 14 10 11 7 3 5 5 6 74
11.0% 13.6% 95% 2.0% 11.0% 6.8% 29% 42% 45% 52% | 7.0%
mas que peor 3 2 5 4 2 &) 1 1 5 28
30% 19% 48% 20% 40% 19% 29% 08% 09% 4.3% | 2.6%
no tengo
opinion 4 5 6 1 8 11 11 9 3 61
40% 49% 57% 3.0% 10% 7.8% 10.6% 9.2% 82% 2.6% [ 5.8%
¢ Piensa que el centro de San Antonio es mucho mejor ahora que hace un afio?
Algo de
Sin High  Estudios Titulo Titulo de No
Diploma School Univ. Asoc. Licenciatura Posgrado Indicado | total
mucho mejor 15 39 42 14 27 17 2 156
17.9% 21.0% 14.3% 14.3% 13.0% 9.9% 10.0% | 14.7%
un poco mejor 29 58 100 32 59 53 10 341
345% 312% 34.1% 32.7% 28.5% 30.8% 50.0% | 32.2%
mMA&s 0 menos
igual 23 56 107 36 92 83 3 400
274% 30.1% 36.5% 36.7% 44.4% 48.3% 15.0% | 37.7%
un poco peor 7 16 18 7 14 9 3 74
8.3% 8.6% 6.1% 7.1% 6.8% 5.2% 15.0% | 7.0%
mas que peor 6 6 7 &) 5 1 0 28
7.1% 3.2% 2.4% 3.1% 2.4% 0.6% 0.0% 2.6%
no tengo
opinion 0 0 0 0 0 0 0 0
4.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
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¢ Piensa que el centro de San Antonio es mucho mejor ahora que hace un afio?

Jubilado
Menos $25k $50k $75k $100k No o No
de $25k a $50k a $75k a $100k o mas indicado Empleado | total
mucho mejor 13 23 19 13 18 4 66 156
188% 18.7% 13.6% 159% 17.1% 7.8% 13.5% 14.7%
un poco mejor 23 44 48 25 31 16 154 341
33.3% 358% 34.3% 30.5% 29.5% 31.4% 31.4% 32.2%
mMA&s 0 menos
igual 18 40 59 34 44 17 188 400
26.1% 325% 42.1% 415% 41.9% 33.3% 38.4% 37.7%
un poco peor 8 10 11 5 6 4 30 74
11.6% 8.1% 7.9% 6.1% 5.7% 7.8% 6.1% 7.0%
mas que peor 4 &) 2 1 1 1 16 28
5.8% 2.4% 1.4% 1.2% 1.0% 2.0% 3.3% 2.6%
no tengo opinion 3 &) 1 4 5 9 36 61
4.3% 2.4% 0.7% 4.9% 4.8% 17.6% 7.3% 5.8%
¢ Piensa que el centro de San Antonio es mucho mejor ahora que hace un afio?
No no No
M F Indicado Hispano Hispano Indicado | total
mucho mejor | 49 106 1 87 65 4 156
13.7% 15.1% 33.3% 17.8% 11.9% 18.2% | 14.7%
un poco mejor | 114 226 1 171 163 7 341
31.9% 32.3% 33.3% 34.9% 29.7% 31.8% |32.2%
mMA&s 0 menos
igual | 152 248 0 160 234 6 400
42.6% 354% 0.0% 32.7% 42.7% 27.3% | 37.7%
un poco peor 17 57 0 38 34 2 74
48% 8.1% 0.0% 7.8% 6.2% 9.1% 7.0%
MAas que peor 7 21 0 18 10 0 28
20% 3.0% 0.0% 3.7% 1.8% 0.0% 2.6%
no tengo opinion 18 42 1 16 42 &) 61
50% 6.0% 33.3% 3.3% 7.7% 13.6% [ 5.8%
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